FEBRUARY 2018

A Message from the BLS President

WELCOME TO THE
BUGLE NEWSLETTER!
The Bugle is intended to be
an informative, educational,
and helpful publication –
rather than a platform for
sales and marketing. Many of
the tips, tricks, and stories
will be based on our members
experience at their “day job.”
If you would like to contact the
person submitting the article,
please use the Membership
Directory located at
www.BLSPinellas.org.
Please submit any questions,
comments, and ideas for
article submissions
for future editions to:
BLSPRCommittee@gmail.com.

MARK YOUR
C ALEN DARS FOR
THE NEXT
BL S CONSOR TI UM
Hosted by the
Fall Prevention Committee

FRIDAY, FEBRUARY 9TH,
8:30 AM – 11:00 AM
T HE FO U N TA I N S
AT B OCA CIEGA B AY
1255 PASADENA AVE . S.
S T. PETERSBU RG , FL 33707
Please RSVP at:
www.BLSPinellas.org

to m y bls fri ends & N ew M embers,
Wishing each and every one of you a Happy New Year, Welcome to BLS
2018.
I would like to start out by congratulating Frank Pascoe, his committee
and volunteers for a great Silver Santas campaign in 2017. Over 800
needy seniors received a gift package. What a generous response from our
membership.
We are announcing a new membership campaign in this newsletter. Be
sure to check out details on Bring a Friend to BLS on page 7.
Each year, BLS provides a year-end donation from a portion of each $60
membership fee to two programs that help area seniors. The two programs
are AAAPP and the Victims of Crime Act (VOCA), a fund to help victims
deal with the tangible costs of surviving a crime (see article on page 5).
AAAPP receives $15 of each membership fee and VOCA receives $5 of
each membership fee. (The remaining $40 goes into the general BLS
membership account)
I am joining you for a second term as President and look forward to
seeing you out in the community. I am still a Membership Committee
member, going on 8 years now. I encourage all members who are not serving
on committees – go to a meeting – decide which committee suits you best.
Should you need to contact me, my email is mark@eternalcremations.com
or by phone at (727) 804-1702.
In addition to committees, you know there are numerous Chomp &
Chats and quarterly Consortiums we welcome you to attend. Please see
page 2 for 2018 Important BLS Dates. You can also find this information
at BLSPinellas.org.
“Everybody can be great. Because anybody can serve. You don’t have to
have a college degree to serve. You don’t have to make your subject and
your verb agree to serve…. You don’t have to know the second theory of
thermodynamics in physics to serve. You only need a heart full of grace. A
Martin Luther King, Jr.
soul generated by love.

Eternally Yours,
Mark Grande
bls president
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2018 IMPORTANT BLS DATES
Kindly RSVP to all BLS events by visiting BLSPinellas.org

Friday, January 12
Friday, February 9
Friday, March 9
Friday, April 13
Friday, May 11
Friday, June 8
Friday, July 13
Friday, Aug. 10
Friday, Sept 14
Friday, Oct. 12
Friday, Nov. 9
Friday, Dec. 14
Friday, Dec. 14

9:00 a.m.
6:00 a.m.
9:00 a.m.
9:00 a.m.
6:00 a.m.
9:00 a.m.
9:00 a.m.
6:00 a.m.
9:00 a.m.
9:00 a.m.
6:00 a.m.
9:00 a.m.
4:00 p.m.

Chomp & Chat
Quarterly Consortium
Chomp & Chat
Chomp & Chat
Quarterly Consortium
Chomp & Chat
Chomp & Chat
Quarterly Consortium
Chomp & Chat
Chomp & Chat
Quarterly Consortium
Chomp & Chat
Holiday Party

Season’s Largo
The Fountains at Boca Ciega Bay
Magnolia Gardens
The Preserve at Clearwater
Mease Manor
Brentwood Senior Living
Harbor Chase
Brookdale Beckett Lake
Bloom Senior Living
Grand Villa St. Petersburg
To Be Determined
No meeting this month
Oak Manor

HOW CAN YOU GET INVOLVED?
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Visit BLSPinellas.org for meeting locations

OFFICERS
President - Mark Grande
Vice President - Tammy Mohr
Secretary - Mikel Blackburn
Members at Large - Katie Riston & Jackie Tatsak
Immediate Past President - Mel Coppola

COMMUNICATIONS COMMITTEE

MEMBERSHIP COMMITTEE

Chair: Trisha Randall
Vice Chair: Dale Griffen
Liaison: Dale Griffen
Meets last Wednesday, 10:30 a.m.
at The Go! Agency

Chair: Becky Moultrie
Vice Chair: Debi Dietrich
Liaison: Debi Dietrich
Meets 3rd Tuesday, 9:00 a.m.
at Area Agency on Aging

(does not meet in Feb., May, Aug., Nov., Dec.)

FALL PREVENTION COMMITTEE
Chair: Carole Ware McKenzie
Vice Chair: Arlene Grosso
Liaison: LynnMarie Boltze
Meets 4th Thursday, 2:30 p.m.
at Sunshine Senior Center

FUNDRAISING COMMITTEE
Chair: Carol Radin
Vice Chair: Ginny Moore
Liaison: Linda Burhans
Meets: 1st Tuesday, Noon
at Area Agency on Aging

MENTAL HEALTH AWARENESS
Chair: LynnMarie Boltze
Vice Chair: Colette Florido
Liaison: LynnMarie Boltze
Meets 1st Friday, 10:00 a.m.
at Area Agency on Aging

PROFESSIONAL DEVELOPMENT
COMMITTEE
Chair: Pat Smoot
Vice Chair: Michelle Lowack
Liaison: Chris Ennest
Meets 4th Tuesday, 9:00 a.m.
at Empath Health
Gathering Place East

PROFESSIONALS
LEGACY

IN

TRANSITION

Chair: Helen King
Vice Chair: Greg Moore

Liaison: Ginny Moore
Meets 3rd Thursday, 9:00 a.m.
at Panera Bread
10500 Ulmerton Road

LGBT

SENIOR RESOURCE COMMITTEE

Chair: Val Palla
Vice Chair: Natalie Lemke
Liaison: Michelle Kalanja
Meets 1st Wednesday, 9:00 a.m.
at Area Agency on Aging

Chair: Frank Pascoe
Vice Chair: Tal Britton
Liaison: LynnMarie Boltze
Meets 2nd Thursday, 3:00 p.m.
at Harmony Home Health

THE BUGLE
NEWSLETTER
CONTEST!

How many Bugles, like the one below, do you count
throughout the pages of this Newsletter? Bring your
guess to the Quarterly Consortium
for a chance to win a gift card!
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t
h
e HELPline

THE HELPLINE
AREA AGENCY ON AGING
OF PASCO-PINELLAS, INC.

For all new BLS members, please know that The AAAPP Helpline is THE RESOURCE to
access information and assistance on services for elders and disabled adults. The Helpline is
open from 8:00 am to 5:00 pm Monday through Friday. If consumers call during a particularly
heavy time for incoming calls, they have the opportunity to hold or to leave a message. We
return all messages! Call 1-800-963-5337. Calls from outside the local area or persons
using an out of state cell phone, call 727-217-8111.
Also know that we represent both public and private community resources in our database.
The job of serving elders is huge and we need to provide
options to callers besides the public side of long term care
services. We know and understand that the for-profit
providers of services play an important role. So find out if
your company is eligible to be in our database and if it
already is, make sure your company information is up to
date.
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Dear BLS Members –
A portion of your BLS dues is donated annually to the
VOCA (Victims of Crime Act) program at Area
Agency on Aging of Pasco - Pinellas. Please take a
moment to read the (sad) examples below of how YOU help
make a difference to seniors in our area!
An elderly woman went inside a gas station in her neighborhood to make a purchase. She
has a problem with her eyesight and requires wearing prescription sunglasses when she is
outdoors, so she took them off when she went inside. When walking up to the register to make
her purchase, she placed her sunglasses on the counter and proceeded to pay. As she was
walking back to her car she realized she didn’t have her sunglasses with her. She thought
maybe she left them in the car, so she decided to check her vehicle but couldn’t locate them.
Thinking that she might have left them in the store, she went inside to check the counter and
ask the attendant if he had seen them. He advised that he didn’t notice the pair, but offered to
review the surveillance footage to assist her in finding out where they might be. Upon review,
he watched her place her sunglasses on the counter and left them there as she exited the
store. The customer in line behind her walked up to the counter and took her sunglasses, made
his purchase, and left. The attendant notified the woman of what he found and showed her the
footage. She called the police and reported the crime, however by the time they responded to the
scene the surveillance recording was no longer able to be accessed. The police department’s
victim advocate informed the woman that she may be eligible for assistance through our
agency and provided her with our contact information. She contacted our program and
explained the necessity of having the sunglasses in order to drive and accomplish her daily
activities. She was very distraught and indicated that she would not be able to afford to replace
them herself, as she is on a fixed income and has very limited funds left over after paying her
bills on a monthly basis. Having the ability to use BLS funds allowed her to get her prescription
sunglasses replaced quickly and at no cost to her. She was tremendously grateful for these
BLS monies and the opportunity it provided for her to regain a sense of normalcy after being
the victim of a crime.
Submitted By: Christina Simonetti

*The names in the following story have been change in order to keep client confidentiality*
Linda (64) and her husband Bill (62) were enjoying their day. Bill’s son, Joe, came over and went
in the kitchen. Joe was chewing tobacco and spit into the kitchen sink. Bill asked Joe to please not
spit in the sink. Joe became so angered by this that not only did he spit in the sink again, but he
struck Bill on the side of his head hard enough to cause him to lose consciousness. Joe was still so
enraged that he began to attack Linda, who was sitting on her recliner in the living room. Joe struck
Linda multiple times with his fist, causing a large gash to her upper lip. Linda was bleeding heavily
from her mouth area and had a very large swollen black eye. She was transported to the hospital
via EMS for treatment. After being treated and discharged, Linda had to visit a maxillofacial surgeon
Continued on page 6

V ICTIMS

OF

C RIME ACT (VOCA) PROGRAM....

continued

to repair her lip and jaw. Additionally, during the assault Joe hit Linda so hard that her dentures
broke. She did not have the financial means to replace her dentures, especially since she did not
have any insurance. Linda went five months without having dentures, making it difficult for her to
eat. Thanks to the BLS funds, Linda was able to get a new set of dentures. She is incredibly happy
and thankful to BLS for making it possible for her to get her new dentures.
Submitted By: Gabriela Lopez

MEDICARE SAVINGS PROGRAMS

FOR

LOW INCOME SENIORS

The Medicare Improvements for Patients and Providers Act (MIPPA) is a program the Area
Agency on Aging of Pasco-Pinellas administers within our two county region. We assist eligible
Medicare beneficiaries put money back into their pocket through the Medicare Savings Program
(MSP) and/or the Low-Income Subsidy (LIS). Our assistance with could save you money with
Medicare Part B premiums and prescription drug costs. To apply for assistance with one or both
of these programs, please contact the Helpline at 1-800-963-5337. Our counselors are waiting
to assist you with this free service.

6

BRING A FRIEND TO BLS
A Campaign to Grow BLS Membership
The BLS member who recruits the most paid memberships in a
Quarter (Jan-Mar; April-Jun; July-Sept; Oct-Dec) will win a free half
page ad in the Bugle newsletter. In the case of a tie, one winner will
be randomly selected from the first-place winners.
Please remind those you are recruiting to put your name in the “How did you hear about
BLS?” and we’ll track the referrals each quarter.
If you have questions about the contest, please contact Becky Moultrie at
bmoultrie@assistinghands.com.

MARK YOUR
CALENDARS!
Our Next
Consortium
will be
May 11, 2018.
at
Mease Manor

HAPPY
VALENTINE’S
DAY
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LEGISLATIVE UPDATE
Submitted by

4
8

Ann Marie Winter

The 2018 Legislative Session began on Tuesday, January 9th and there are several bills that we are following.
Among, them, the Area Agency on Aging is supporting HB 1123 and SB 1448, which, if enacted, would
exempt the sales tax on home improvements that help seniors “age in place”. The tax-exempt items would
include bed transfer handles, handrails, bed rails and grab bars, stair lifts, shower seats, and furniture recliners,
all of which make homes safer for seniors and allow elderly adults to retain more independence. By helping
the elderly to afford equipment that allows them to remain in their homes, we’re helping them maintain
dignity, self-sufficiency, and their overall well-being.
We are also following SB422 and HB 259: which, if enacted, would create Elder Abuse Fatality Review
Teams in each judicial circuit that would review deaths that were caused by abuse and/or neglect.
We are also supportive of the Governor’s budget which provides increases in funding for home and
community based services, the Alzheimer ’s Disease Initiative which provides respite to caregivers, and funds
to create and maintain an electronic health record system for all clients served by the 11 AAAs around the
state. AAAPP staff have presented before both the Pinellas and Pasco County legislative delegation meetings,
have had one-on-one meetings with members of both delegations and will be travelling to Tallahassee to
advocate for these bills and funding. Stay tuned for the results of our efforts after the Legislative Session ends.
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Heard it through
the Grapevine!
Kelli Edwards - The staff of Care Resources LLC attended their 25th- Florida Aging
Life Care conference in Captiva Island at the South Seas Resort! All five care managers
traveled to this awesome destination to obtain CEU’s for our certification as well as networking with
others around the state! With over 40 vendors and exhibitors we learned as well about new products
and services out there to help our clients. Many have cutting edge ideas and equipment solutions we
can share when we return. Here’s to a great 2018!
Dale Griffen - Things are busy, busy, busy at The Go! Agency! We are starting the new year right by
adding several new members to our team: Lauren, a Copywriting Specialist; Amy, Personal Assistant to
the CEO; Ruben and Nicole, our newest Account Executives; and finally Joshua, our Graphic Design
Intern! While our office family is steadily growing, we’re still anxiously awaiting the arrival of our second Go! Baby! Our Account Manager, Bill is expecting a baby girl at the beginning of January! It
should be any day now and we can’t wait to see the little one. All in all, we are all hard at work to ensure
2018 is The Go! Agency's best year yet!
Sally Marvin - On Christmas Day, I rescued a pup who is now named Deogi. He is a mix of golden
retriever and a bunch of other good stuff. He’s learning every day and is going to be a smart little buddy!
Deborah Langrock - I am now the flutist in a newly formed woodwind quartet called Quintessence
Chamber Winds. Our repertoire includes classical music, and other varied music. We can perform for
many different types of occasions. Visit our Facebook page: Quintessence Chamber Winds.
Linda Burhans – I am joyful and grateful to let you know about my new radio program beginning
April 5 at 3pm on WTAN/Tan Talk Radio. Lin Thornley and I will be co-hosting the weekly show
featuring good news, good talk, good people. We believe virtue, goodwill and heroism are hot news.
LynnMarie Boltze – I recently became a CR World Advocate and distributor. The mission of CR
World is to enable people to improve their life, health and finances through high-quality hemp-infused
products.

HOW TO PROPERLY RSVP TO A BLS EVENT:

when you receive an email
regarding a BLS event and would like to register please click the event link that is included in the email
or visit www.BLSPinellas.org and click on the event. Replying to the email is NOT an RSVP.
Member Profiles: Updating your contact information is imperative if you want other members to send
referrals to you and if you want to receive important BLS information and invites! If you have changed
jobs you need to update your own information by logging into the BLS website and updating the
information on your member profile page. Your email address is your user name, if you have forgotten (or never logged in) please click the Forgot Password link and you will receive an email with a link
to reset your password. www.BLSPinellas.org
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NAVIGATION FOR MEDICARE PATIENTS
Submitted by: Sylvia Gaddis, Outreach Specialist, KEPRO
KEPRO is the Beneficiary and Family Centered Care Quality Improvement
Organization (BFCC-QIO) in more than 30 states and works to improve healthcare services and protect the rights of Medicare beneficiaries. KEPRO offers
information and assistance to providers, patients, and families regarding beneficiary complaints, discharge appeals, Immediate Advocacy, and Patient Navigation. KEPRO’s assistance
is free for people with Medicare.
As a person with Medicare, understanding your doctor and making your way through difficult medical
systems and treatments can be very overwhelming. KEPRO’s Patient Navigation program can help you
be a partner in and take control of your own health.
KEPRO’s Patient Navigators can work 1-on-1 with you to:

•
•
•
•
•

Help coordinate care
Offer tips on how to manage medications
Help better understand a diagnosis or treatment plan
Provide resources and information to help you understand, treat, and prevent diseases
Help improve quality of life

The following is an example of how the Patient Navigation program works. In this example, a Medicare
beneficiary was discharged from a rehabilitation facility under the care of his wife after a brain bleed. His
wife requested that he join the Patient Navigation program after his appeal was denied. He was able to
walk with a front-wheeled walker, although he was independent before his hospitalization. His discharge
plan was for home health, and he had no medical equipment at home. He had an upcoming visit with
his primary care physician, and his wife was unsure how she would transport him.
KEPRO’s Patient Navigator was able to assist the wife with setting up transportation for the doctor’s
appointment. The Patient Navigator also followed up with the home health agency, as the wife needed
additional medical equipment, such as a shower chair. The Patient Navigator followed and assisted this
beneficiary for 32 days to make sure there were no further needs and that he was progressing well with
the home health agency.
KEPRO’s Patient Navigation program is available for Fee-for-Service
(FFS) Medicare beneficiaries. This program is part of your benefits from
Medicare and is offered at no cost to you.
If you are a FFS Medicare beneficiary, contact KEPRO for your
healthcare navigation needs. For more information about KEPRO’s
Patient Navigation program, please visit:
www.keproqio.com/pfe/PatientNavigation.aspx.
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Getting to Know You.....
HAVE YOU EVER MET SOMEONE FAMOUS?
Kelli Edwards - My cousin by marriage, Jillian A. was in the movies Girl Interrupted, Judging
Amy, Fresh Off the Boat and ER. My Great Uncle was Coach Bobby Dodd of Georgia Tech Football
infamy. Actress Angela Bassett, was in my home room in Jr. High and she signed my yearbook! I
sure would like to meet her now.
Greg Moore - Partied with Wayne Gretzky (hockey player) and his fellow hockey player buddies
at a restaurant at Feather Sound in 1999. Partied with the Bassist from Molly Hatchet a few years
back in Seminole. Met Don (The Snake) Prudhomme casually, in 2015. He is an American drag
racing icon and legend.
Cintia DeAlencar - I waited on Danny DeVito (NYC) and “bought” him a desert
Jackie Tatsak - I don’t usually share these, but what the heck! It made me think about my life
before healthcare and the fun that I had. Through my careers of marketing/promotions and nonprofits, I’ve had the privilege of meeting Mike Alstott, Jon Gruden, Boomer Esiason, Jack Lambert,
Ickey Woods, Jake Steinfeld (Body by Jake), Tony Bennett, and many more. However, my favorite
time was hanging out with the Boston Red Sox in 1984-1986. I started college in the Winter Haven
area where the Red Sox had spring training. I met someone who worked for them and ended up
becoming friends with a lot of the team. My best buddy was Jim Rice. He actually invited me to the
World Series in 1986, but I couldn’t go (long story). I hung out almost nightly with Wade Boggs,
“Oil Can” Boyd, Tony Romero, Don Baylor, and Jim. I had the phone number to Fenway Park’s locker
room and used to talk to them before games when in regular season. My college roomies and
friends thought I was crazy until they answered the phone one night to Jim Rice during the Series!”
If anyone else is a football fan, Mitch Frerotte was my best friend in high school (Penn State, Buffalo
Bills, Seattle Seahawks). His cousin Gus was the quarterback for Washington. Mitch’s mom and my
mom were cheerleaders together in high school. RIP my dear friend! Well, there you have it! A
time I had forgotten but thankfully remembered through this question.
Will Slicker - I have met singer Richie Havens (think "Here Comes The Sun"), I have handled legal
work for Valerie Carter (who was one of James Taylor's backup singers, think "Fire and Rain"), and
I have handled the estate of one of Arlo Guthrie's aunts (think "Alice's Restaurant"). In sports, I have
met baseball's Wade Boggs and football's Trent Dilfer. In politics, I have met former governors
Charlie Crist and Jeb Bush.
Frank Pascoe - My wife and I went to high school with Joe Montana, four time
super bowl champion and 1 time College football champion. He lived a mile and
a half away. Also played baseball against him as a younger kid. He struck me
out when he was only 11 and I was 12. Embarrassing! Van Johnson, actor in
123 movies including The Cain Mutiny (1954) was a resident at a community I
oversaw in Nyack, NY. Gen. Frank Sackton was assistant to Gen. Douglas
McArthur during the occupancy of Japan. He gave some great presentations
on this topic to the other residents of another community I managed in
Scottsdale, AZ. But still Mary Signorini Pascoe was the best person to come out
of our home town of Monongahela, PA
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Getting to Know You.....continued
Francine Wolf - I hate to brag, but you did ask! Since I am a professional actor and former
lobbyist, I have worked with several well-known actors on set and many political people.
Michael Douglas, working in "Traffic"--he was very funny and nice, and he is very short! Marvin
Hamlisch, directing the chorus I was in for a fund raiser. Bentley Mitchum, Robert Mitchum's grandson,
working in the film, "Dead Girls are Easy". Richard Simmons, before he became a recluse, when I
modeled for him on HSN--funny story about this one! Frankie Avalon, at HSN--I told him I loved
him and always listened to his records and he said I wasn't old enough to know his music--ha!
Barry Manilow--at a record store in the 80's and we had a nice conversation while he signed two
record albums when I told him I was from Brooklyn as well! enator Al Franken, who signed one of
his books for me at a fund raiser (he is famous!) Senator John Glenn--I worked with him on a Task
Force in Ohio--my hero! President Bill Clinton - I drove a car in his motorcade, the White House TV,
in Columbus, Ohio in 1992.
Dale Griffen - I was staying at the Grand Bohemian in Charleston and was taking the elevator to
my room. I looked up and noticed Ray Charles and his assistant were on the elevator with me! He
had just finished one of his last performances before his death.
Nancy Stolbom - I met George Clooney. Played air hockey with Doug Flutie Football Player Got
bumped in to by Boris Becker Tennis Player on the streets of London
Brenda Griesheimer - In 1982 my husband at that time, Mickey Finn, was entertaining in
Atlantic City. Diana Ross was also performing there and we got our 6 year old daughters together for a
playdate.
Mel Coppola - I know Dr Bill Thomas, a world-recognized geriatrician, author and entrepreneur, who
is most widely known for founding The Eden Alternative and The Green House Project. I also know
Ashton Applewhite, international activist and author of "This Chair Rocks: A Manifesto Against Ageism".
Trisha Randall – I had the pleasure of riding in a golf cart with Joe Cocker at Woodstock 1999,
met & rode in a limo with Wade Boggs at a local fundraiser, met Donald and Ivana Trump in Atlantic
City in the late 1990s, had drinks with members of The Band, have met several New York Yankee
players and New York Islander and Ranger players over the years at annual fundraisers in New York.
LynnMarie Boltze – Thanks for asking, this was fun to think about all these memories!
Played softball with Bon Jovi in the 80s, had drinks with the Doobie Brothers, danced onstage with
Bachman-Turner Overdrive, attended a Don CeSar party after an NCAA basketball game with Kevin
Costner in attendance (oh la la). Mud wrestling Adventure Island the band Cutting Crew, the band
Stranger, oh so many concerts and drinks after, Introduced the Edgar Winter Band on stage.
Dan Whitney, now known as Larry the Cable Guy is a friend of my brother, we became his personal
drivers after his gigs at the Comedy Club in Tampa. I became truly good friends with Doug
Domokos, "The Wheelie King". At a one golf tournament I met Michael J Fox (a true gentleman),
Dan Marino (we share the same birthday!), and Bill Murray (how do you put the purple in the little
purple potatoes great stihck). Met Payne Stewart at a private Christmas party at Jack Nicklaus’, the
house full of top golf players, some of best memories ever. Met ISIS (musical artist) in Hawaii, famous
for Somewhere Over the Rainbow and playing his ukulele. I sang Can't Live Without You with Barry
Manilow and danced with Chubby Checker and Little Anthony and the Imperials.

SOCIAL MEDIA MARKETING:
THE ANSWER FOR BOTH BRANDS & CUSTOMERS
BY DALE
WITH THE
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GRIFFEN, RN & MICHAEL WEISS
GO! AGENCY ONLINE MARKETING

Whether your goal is a patient’s health or a company’s success, it's always great to see the benefits of your
work. My team and I work alongside professionals from a wide variety of industries to help them reach exactly
the right audience. Today I want to share a very special story that shows how social media marketing helps both
businesses and their clients.
Gina’s mother Maria was 88 years-old and for several months she had shown signs of dementia. After
a nasty fall and multiple delinquent bills, Maria moved in with Gina, Gina’s husband, and their three
children. Gina put her life on hold to make sure her mother was healthy and happy, but nothing she did
seemed to be enough. Soon enough, her mother’s symptoms worsened and Gina began searching online for
help with caregiving.
Gina found a senior living community through their blogs and social media updates. Obviously, they were
experts on caregivers and and offered advice for people in Gina’s situation. She discovered caregiving tips and
techniques that she applied to her approach with her mother. Soon Gina noticed that her mother’s quality of life
had remarkably improved. But Gina gained more than just practical advice. Perhaps the greatest part about finding
this online content was that Gina realized that she wasn’t alone.
When Maria’s dementia progressed to the point where professional care was the only answer, she knew
where to go — the senior living community that had given Gina such sound advice and solace. Gina knew
that they were professionals and trusted no one else with her mother’s care.
Gina found this senior living community through social media. But here’s the thing — the manager of that
community’s marketing wasn’t surprised at all. In fact for over three years straight, data showed that Facebook
advertising generated more leads than any of their traditional sources of advertising. The community sent
out direct mail and door flyers, purchased newspaper ads, and even broadcast a television spot on the local
ABC affiliate. But none of these methods showed the same results as social media. Not only was their online
marketing strategy effective in reaching those in current need of assisted living, but it also reached people like
Gina, who would possibly need their services in the future.
This company focused their creative budget and firepower on producing quality content that their desired
audience actively sought out online. They then complemented those efforts with targeted advertising,
narrowing their reach for the specific location and age range that matched their ideal audience. They did
all this so that people like Gina would find their content, discover the solutions they needed, and build
a relationship with their brand. Just try to get a newspaper ad do that!
It’s important to keep in mind that this works for all businesses, not just senior living communities. What makes social media marketing so effective is that —
thanks to the algorithms of Facebook, Twitter, Instagram and LinkedIn — you can
be sure your message is seen by those who would actually utilize your brand instead of reaching disinterested
folks. It targets the exact market you're looking for! After all, there’s nothing more annoying than seeing an
ad for a product or service that would never apply to you. At The Go! Agency, we have a saying: “If you’re
reaching the right person, it’s not advertising at all, you’re presenting a solution they are already looking for.”
As we move forward with social media marketing, it will become the standard for brands and business.
We have a bright future ahead thanks to these innovative solutions. Professionals can not only position
themselves as online resources, but as people who care about their customers.
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FAB-U-LOUS FUNDRAISER
submitted by Carol Radin
Our first BLS/AAAPP Fundraiser event for 2018 was held on Saturday, January 20 at Quaker
Steak & Lube on 49th Street. If you did not attend you missed a great time. Our DJ Chuck Fonshell
Jr. from PARTY DOCTORS Productions Inc. kept party going with a steady flow of music, and
announcements while everyone was enjoying the food
and getting caught up with friends. There was a silent auction with over 26 diverse items and our 50/50 drawing.
Even the Quaker Steak staff were checking out the auction
items and purchasing tickets. We had a lot of great donated items. There was an Echo, craft beer, artwork, food
and wine gift certificates, a Valentine and a Margarita
basket, Bourbon and Chocolate Baskets (just to mention a
few), you name it, we had it.
We would like to give a special thank you to Greg Moore
the winner of the 50/50 drawing. Greg generously gave
his share of the winnings from the drawing, $220 back to
BLS and AAAPP. Thank you Greg.
Also thanks to Bill Church, the manager of Quaker Steak
and Lube for hosting our event and giving us $400, or
15%, of all drinks and food that were ordered by BLS
members. Thank you, Bill.
All of the proceeds from the auction, 50/50 drawing
and 15% of the food orders will be distributed between
Better Living for Seniors and the Area Agency for Aging
of Pasco-Pinellas. Please check out:
http://agingcarefl.org/aging-services-and-programs/ for
services and programs including the Help Line available.
It was a fab-u-lous team effort. Our super appreciation
to the Fundraising Committee: Carol Radin, Chair, Ginny
Moore Vice-Chair, Kathy Blair, Christine Herper, Arlene
Grosso and Linda Burhans. Special volunteers were
LynnMarie Boltze, our 50/50 Queen, Barbara Wojiak,
and Mikel Blackburn. Advertising/Social Media- Linda
Burhans, Trisha Randall & Dale Griffen, and the Senior
Living Guide for printing all the flyers.
continued on page 15
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Fab-u-lous Fundraiser....continued
Some of our cheering support section in attendance was our own
Helen King, April Hill, BLS President, Mark Grande, Greg Moore.
Lois Miller and her sister, Tal Britton & his finance, Bob Dorian &
wife & many others. Kathy Blair brought all of her Palm Harbor
neighbors who stayed the entire day!
Special hats off to you! Some BLS members brought their entire families & neighbors. Cathy Saylor’s grandchildren were
our dancing stars on the stage. We thank
everyone who brought their sunshine on a
cloudy day to support us. Fun was had by all.
Special appreciation to our
contributors for the silent auction items - we cannot thank
you enough for your participation in this great cause.
Interested in joining this FUN committee?
Please contact Carol Radin or Ginny Moore.
We meet the 1st Tuesday of every month,
Noon at AAAPP.
continued on page 16
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Fab-u-lous Fundraiser....continued
Our Generous Contributors: Frank Pasco/Senior Home Transitions,
KRB Move Management, The Fountains, The Springs, House to Home
Relocations, Chicken Salad Chick, Thirsty Marlin,
Two Lion Winery, Mike's Sushi, Pat Smoot, Hyatt
Regency Clearwater, Retirement Living by Design,
Pacifica Senior Living, Stilt House Brewery, Fins,
Hamburger Mary's, Hill Law, Redesigned Living, Access Reverse Mortgage,
Board & Brush Studios, Miller's Ale House, Carrabba’s, Debbie Dietrich,
Devine Ceramics, Key West Hair Company, Bayada Home Health, Fusion,
Access & Design, Shells St. Petersburg, Senior Living Guide, BLS Members, BLS
BOD and AAAPP staff.
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ELCOME

to our new BLS members

The following indivduals / companies
have joined us November 2017 thru
January 2018

Jody Armstrong ..... ( jodya@disabilityachievementcenter.org ) ...................... Disability Achievement Center
Joseph Bensmihen ...... ( jbensmihen@gmail.com ) .................................................. Home Healthcare
Jonathan Bowman ..... ( jonathan@harmonyhh.com ) .................................................... Harmony Home Health
Neal Chambers ......( neal@seniorvoiceamerica.com ) ........................................... Senior Voice America
Amanda Darby ......( marketing@southerngardensllc.com ) ...................... Southern Gardens Assisted Living
Kimberly Falbo ......( kim@retirepro.com ) ........................................................................... Retire Pro
Robin Fechhelm ......( rfechhelm@americanhomecarel.com ) .................................. American In-Home Care
Rod Houston ......( rhouston@seasons.org ) .................................................... Palliative Care of Pinellas, FL
Kathy Johansen ......( kathy@easylivingfl.com ) ................................................East Living Memorial Park
Barbara Kirk ......( Barbara.Kirk@memorialparksp.com ) .. Memorial Park Funderal Home & Cemetery
Mary Jo Latham ...... ( mlatham@brookdale.com ) ......................................................... Brookdale Bay Pines
Andy Malivuk .....( Andy@pinellasseniorcare.com ) ........................................... Seniors Helping Seniors
Cynthia Perry ......( cindyperryacs@gmail.com ) .............................................................................. Retire Pro
Melanie Price ...( melanie@visitingangelstampabay.com ) ..................................................... Visiting Angels
Dr. Thomas Quinlan ......( Drq@healthylifestyletampabay.com ) ............................ Healthy Lifestyles Tampa Bay
Lea Richmond ......( lrichmond@measemanor.com ) .......................................................... Mease Manor
Janice Shick ......( janiceshick@yahoo.com ) ........................................................................................... 1956
Flavio Vivas ......( fvivas@touchinghearts.com ) .......................... Touching Hearts at Home-SW Pinellas
Cody Wenger ......( cwenger@brookdale.com ) ................................ Brookdale Senior Living - Tarpon Springs
Felicia Wilson ......( fwilson353@yahoo.com ) ........................................................................... Arbonne

DECEMBER
2017
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BLS Consortium

August 11th, 2017 at Brookdale Beckett Lake

Hosted by the
Mental Health Awareness
Sub-Committee

Thank you for taking the time to
read the Bugle Newsletter!
Feel free to forward this newsletter to
non-members of BLS. If they like
what they see, bring them to the
next Consortium and encourage
them to become a member of this
great organization!

WE

ENCOURAGE YOU TO SHARE YOUR FEEDBACK ON OUR FACEBOOK PAGE.

Facebook: www.facebook.com/BLSPinellas
Twitter: www.twitter.com/BLSPinellas
LinkedIn: bit.ly/BLSLinkedIn
WE HOPE TO SEE YOU IN MAY 11, 2018 FOR THE BLS CONSORTIUM!
8:30 - 10:45 a.m.
Mease Manor

Please RSVP on website at www.BLSPinellas.org
or visit our Event link on Facebook.

BLS Mission Statement
The Better Living for Seniors Consortium will promote continuing service excellence to seniors through
proactive, visionary, and ethical leadership in networking, education and collaboration.
The Better Living for Seniors Consortium of Pinellas County, Florida is affiliated with
the Area Agency on Aging of Pasco-Pinellas, Inc. an Aging and Disability Resource Center
located at 9549 Koger Boulevard, Suite 100, (Gadsden Building), St. Petersburg, FL 33702.

