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Prose from the Pres

h el l o f rie nds an d f el l o w bl s me mbers ,

WELCOME TO THE
BUGLE NEWSLETTER!
The Bugle is intended to be an
informative, educational, and
helpful publication – rather than a
platform for sales and marketing.
Many of the tips, tricks, and stories will
be based on our members
experience at their “day job.”
If you would like to contact the person
submitting the article, please use the
Membership Directory located at
www.BLSPinellas.org.
Please submit any questions, comments,
and ideas for article submissions
for future editions to:
BLSPRCommittee@gmail.com.

MARK YOUR
CALENDARS FOR THE
NEXT BLS CONSORTIUM
Hosted by the
Professional Development
Committee

Happy Spring! I absolutely love spring in Florida, don’t you? I think it’s why
we all live here—warmer temperatures, little to no humidity, and sunny skies. And
although it’s mostly over now, I love the bright spring colors that occur early on,
when the trees are in bud and you can see so many different shades of green in just
one tree. Not to mention our budding flowers. I have been watching on Facebook
as so many of you shared your blooming orchids. Two of ours have been in bloom
as well and we have new growth on many of our flowering shrubs and trees.
I guess what I love most about spring is the emerging new growth. Growth that
ultimately comes from the planting of seeds and the caring attention that we give
them.
In the February Bugle, I talked about setting goals and growing your business
through participation in BLS. What seeds did you plant? Have you watered and
nurtured them and given them the care they need to begin to sprout?
We live in a results-oriented society. We (and the organizations we work for)
need to see that our actions are producing results quickly. And as the owner of a
(very) small business, I get that!
Let’s compare planting a garden to getting referrals. You carefully plant tiny seeds
and feed and water them. Very quickly, you get tiny sprouts – one or two referrals.
You found the way to success, right? Just keep planting more new seeds. Um, that
might work, but what a lot of energy for just some tiny sprouts!
What you need to do once those sprouts have emerged is continue to nurture
them and water them and feed them - this is called follow up. Before you know it, those
sprouts are sturdy stems that are strong and resilient – like strong relationships –
and have multiple buds – multiple referrals out of that one seed. The next thing
you know, your seeds are spreading and more and more tiny sprouts are growing
from your original plants. That’s right, you’re strong relationships are not only
giving you multiple referrals, but they are bringing you new referral sources! That’s
like starting with a young plant instead of a seed – you’re half way there just because
you cared for your original seeds!

FR I D AY, MAY 8,
8:30 AM – 11:00 AM

Growing your business is really as easy as that. We sometimes make it seem so
complicated, but it really boils down to planting seeds, growing relationships and
giving back.

MEASE MANOR
700 MEASE P LAZA
D UNEDIN

A great way to grow relationships is to get involved with one of the BLS
committees. I know several people who have strong relationships from working
together on a committee and those people give each other referrals. We have five
awesome groups to check out. See where your talents and gifts are best utilized and
watch your business grow!

“EAST MEETS WEST A HOLISTIC APPROACH
TO AGING WELL”
Please RSVP at:
www.BLSPinellas.org

Thanks for being part of this beautiful garden we call
BLS! I look forward to continuing to grow with you!

All the Best,
Mel Coppola
bls president
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HOW CAN YOU
GET INVOLVED?

BLS QUARTERLY CONSORTIUM
INFORMATION
MAY CONSORTIUM

Visit BLSPinellas.org
for meeting locations

HOST: Professional Development Committee
DATE/TIME: Friday, May 8, 2015
8:30 a.m. - 11:00 a.m.
LOCATION: Mease Manor’s Auditorium
700 Mease Plaza, Dunedin
(see Parking Lot Map below)

OFFICERS

“ EA S T M EET S W ES T A HOLISTIC A P P R OACH TO AG I N G WE L L”
Our presenters are Dr. Les Cole, MD, ABAARM, ABIHM,
Holistic Medicine Practictioner; and Dr. Robert Linde, AP
(RH) Acupuncture Physician, Registered Herbalist.

President - Mel Coppola
Vice President - Greg Moore
Secretary - Tammy Mohr
Members at Large - Mikel Blackburn
and Ginny Moore
Immediate Past President - Carol Radin

COMMUNICATIONS COMMITTEE
Meets last Wednesday, 10:30 a.m.
Chair: Trisha Randall
Vice Chair: Dale Griffen

FALL PREVENTION COMMITTEE

You will see how this practice treats aches and pains,
serious medical conditions such as diabetes, cancer and
even body trauma utilizing a collaborative approach,
using the least invasive solutions to treat their patients.

Sub-Committee Leadership
Meets 2nd Thursday, 8:45 a.m.
Chair: Christine Hamacher
Vice Chair:Denise Seaman

Please RSVP if you have not already. Door prizes are
welcome!

MEMBERSHIP COMMITTEE

RESIDENTIAL NEIGHBORHOOD

AUDITORIUM
ENTRANCE

NEW YORK AVENUE

Meets 3rd Tuesday, 9:00 a.m.
Chair: Jennifer Naster
Vice Chair: Jay Marshall

ENTRANCE

PROFESSIONAL DEVELOPMENT
COMMITTEE
Meets last Tuesday, 9:00 a.m.
Chair: Pat Smoot
Vice Chair: Tina Costa

MEASE PLAZA

A

SENIOR RESOURCE COMMITTEE

ENTRANCE
ORANGE AVENUE
ENTRANCE

ENTRANCE
All areas shaded in dark pink are locations to park.
There will be a shuttle to bring guests to the auditorium

VIRGINIA STREET

MAIN ENTRY

Meets 1st Friday, 9:00 a.m.
Chair: Cheri McKee
Vice Chair: Frank Pascoe

affiliated with

Area Agency on Aging
of Pasco - P i n e l l a s , I n c .

Our next consortium will be...
Friday, August 14, 2015, 8:30 a.m.
Hosted by the Board of Directors.
Location to be announced.

9 5 4 9 Ko g e r B l v d . , S u i t e 1 0 0
(Gadsden Building)
St. Petersburg, F L 3 3 7 0 2

A Marketer’s Life

4 SIMPLE STEPS TO MAKING
YOUR DAY MORE SUCCESSFUL
submitted by Breque Bonner
Bayshore Home Care

Hello BLS!
Do you feel like a hamster running on a wheel, constantly on the go without
making any real progress? Try out one (or all) of these tips to get back on track.

1. DON’T BE A MORNING PERSON
If you’re not naturally a morning person don’t force yourself to get up and workout before work or
create a list of tasks you want to accomplish before work. If you haven’t done it successfully at least 50%
of the time in the past, take a new approach. Creating these unrealistic expectations will only set you up
for failure and you’ll be on the fast-track to a record-setting awful day. Take an inventory of what you
need to get done during the week and determine when you can realistically complete those tasks.
Categorize tasks so that you can clearly see what must be done quickly and what can wait.

2. FORM NEW HABITS
Only 10% of the population under the age of 60 are naturally early risers. So don’t beat yourself up for
not being one of them. However, this means that you’ll have less time to prepare for your work day before
it’s time to punch-in. To overcome this, set some time aside at the end of your work day to prepare for
what is coming up tomorrow. Make sure you’re prepped for meetings, have your reports finished, and in
the case of us marketers, have all of your promotional materials loaded into your car. To make sure you
have a leg up when your feet hit the ground in the morning have your outfit picked out and ironed, your
lunch ready to go and gym bag packed the night before.

3. STOP WORKING
Successful people know when to stop working. If you find yourself checking e-mails at the dinner table,
in bed before you go to sleep or before you get out of bed in the morning it’s time to re-evaluate. STEP
AWAY FROM THE PHONE. You can’t give your best “all” the time, and no one expects you to.
Everyone needs time to disconnect from work and re-charge for the coming day or work week. Not
responding to the e-mail you received at 7:00pm on Saturday night until Monday morning is allowed.

4. LOOK AT THE BRIGHT SIDE
Having a positive outlook has some real benefits. According to the Mayo Clinic thinking positively can;
increase your lifespan, lower rates of depression, boost your immune system, and help you cope during
stressful times. Not to say that you can’t have a bad or off day or that you shouldn’t be genuine but,
people (including your family, colleagues and friends) would rather spend time with a positive and
smiling you, not your alter ego who consistently wakes up on the wrong side of the bed from trying to
be a morning person.
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Older Floridians
Legal Assistance Program
S UBMITED BY

S HANNON F ERNANDEZ
AAAPP P ROGRAM MANAGER
The Florida Department of Elder Affairs began working with the
Area Agencies on Aging throughout the state in 2012 on a program
called the Older Floridians Legal Assistance Program (OFLAP). The idea of this program emphasizes
the importance of who is served and what legal needs are being served in the community. Several
other agencies are working in collaboration with this Program as well, including the Florida Bar
Association, law schools, the court system, and the Legal Providers that contract with the Area
Agencies on Aging. Over the last three years, the program has developed a statewide agenda for
training the aging network on legal services, as well as developed statewide requirements for legal
assistance to provide services under the Older Americans Act. For the future, the program
focuses on developing a uniform tool to gather meaningful information on the value and impact
of legal services in the lives of seniors. This will help to better identify and serve the seniors in our
community. Most importantly it will help emphasize the people who are served and the service
provided, rather than just where the money is coming from. To find out more about Legal Services
available in your community, contact the Helpline at 1-800-963-5337.

The Bugle Newsletter Contest!

?

?

?

?

?

How many Bugles, like the one below,
do you count throughout the pages
of this Newsletter?

Bring your guess to the
Quarterly Consortium
for a chance to win a gift card!

THE NEXT GENERATION OF GRANDPARENTS - KINSHIP CARE
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By Larry Cooper, LCSW

Senior Program Manager, The Children’s Home, Inc.
When we think
about a grandparent
and the role grandparents play it evokes
many thoughts of joy,
warmth and comfort. Grandparents bond
families by maintaining our sense of culture,
traditions, ethnic identity, religion and history.
The next generation of grandparents will look
much different from those previous times. The
baby boomer generation is getting challenges
from all directions when it comes to family care
giving roles. Many grandparents preparing for
their retirement are stopped in their tracks as
they are being asked to take on the full-time
long term care of a family member.
Grandparents are younger than previous
generations and find themselves caring for their
aging parents and now their grandchildren.
There are close to 7 million children being
raised by grandparents nationally in the U.S.
The state of Florida ranks among the highest
number of children in the care of grandparents
and the need is growing. The result of substance
abuse, domestic violence, mental illness,
homelessness, child abuse and neglect in
these worsening economic times are leading
child welfare officials to reach out to more and
more to grandparents to care for kin.
Nationally, this role
is identified as
KINSHIP CARE,
grandparents raising
grandchildren or
relatives raising kin.
U.S. census data
from 2010 continues to track the growing
numbers nationally of grandparents raising
grandchildren and there are many unique
challenges in the next generation of grandparenting.
The prescription pill abuse epidemic in Florida

has been well documented in the media outlets
and grandparents are coming to the rescue.
Law enforcement officials acknowledge that
grandparents are often the first to step forward
to take on the care of their grandchildren but
with that decision many challenges appear.
Grandparents are asked to provide the emotional
support and address the often neglected
needs of the children such as health care and
academics. Grandparents quickly have to put
back on their parenting hats and jump back
into a role that they retired from so many years
ago. They face
new challenges
of
connecting
with the new
high tech and
pop
culture
generation of children and teens and the world
of the internet. Grandparents are asked to find
the strength and stamina to raise infants,
toddlers, school age children and teens and
many times more than one child. Grandparents
are learning quickly the financial impact in their
home and the emotional toll to themselves and
their relationships with family and friends.
Caring for grandparents raising grandchildren
is crucial. Grandparents raising grandchildren,
primarily grandmothers have income that is
likely to be at or below the state poverty levels
and often have poorer general health in
comparison to other women in their age range.
These factors impact the level of stress in the
home and the likelihood that children will enter
the foster care system.
The good news is that the Tampa Bay area
has a wealth of resources to educate and
support grandparents such as the Kinship
Services Network (KSN), a program of The
Children’s Home, Inc. The KSN program funded
locally by the Juvenile Welfare Board of Pinellas
continued on page 7
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Heard it through
the Grapevine!
•

In February the SHINE group (inclusive of volunteers and staff ) from the Area Agency
on Aging of Pinellas-Pasco, Inc won PSA of the Year Award! Janet Mills, SHINE
Leadership, was recognized as Volunteer of the Year and also was awarded the Volunteer Florida
“Champion of Service” award for strengthening our state with significant and meaningful service.

•

Glenn Fiore recently relocated to the Sunshine State and started his new position as Director of
Business Development for Always There Affordable Home Care.

•

Jenee Mendillo of Bayshore Home Care and her husband, Anthony welcomed their twins Thomas
and Jacob to the world on March 23rd. The new family of four is happy and healthy!

•

Wendy Smith of Wendy Smith Real Estate is now one of the select group of professionals nationwide
to earn the Certified Aging-in-Place Specialist (CAPS) designation, identifying her as a Real Estate
Broker with the skills and knowledge necessary to remodel or modify a home to meet the unique
needs of the older population, disabled owners or their visitors.

•

Mel Coppola, Helen King and Chris Rudisill (non-BLS member) were notified that their workshop
“How the Aging Network Came Out of the Closet: The LGBT Elder Iniative of Pasco-Pinellas was
accepted to be presented at the Florida Council on Aging (FCOA) State Conference in August.

•

Michelle Zamparelli has been promoted from Care Coordinator to Marketer for Griswold Home
Care. Michelle is overwhelmed with the warm reception she is receiving from everyone in the industry.

•

Jeannie Loney has a new job working for Seasons of Belleair Assisted Living Memory Care
Community as a Move-In Specialist. Jeannie can’t say enough how blessed she feels for this amazing
opportunity.

•

Arcadia has formed a new professional partnership with AlzBetter to provide our caregivers with the
tools & skills that will allow us to deliver the best possible care to our clients & their families affected
by Alzheimer’s & other associated dementias.

•

The annual Reason for Hope Luncheon benefiting the Gulf Coast Alzheimer’s Association raised
$52,000. This year’s event was hosted by News Anchor Stacie Schaible with WFLA Channel 8. The
keynote speaker was Dr. Heather Snyder Director, Medical & Scientific Operations for the National
Alzheimer’s Association. Funds go to support families in Pinellas County affected by this disease.

•

The Law Office of Walt Shurden, Board Certified Elder Law Attorney has moved. Their new address
is: 611 Druid Road East, Suite 712, Clearwater, FL 33756

•

Mary Gynn, an RN of 40 years specializing in Diabetes Education has set up Diabetes Support
Groups and Diabetes Workshops. In the workshops/support groups, include hand-outs, shopping
and reading labels instruction, discussions on how to test blood sugar at home and record the results,
how to check feet at home, how to discuss concerns with their physician. Mary is a member of
AADE, the American Association of Diabetes Educators.
continued on page 7

Heard it through the Grapevine!...continued
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•
•

Congratulations to Cintia DeAlencar on purchasing her very first home!!

•

David Gilchrist announced that the Epilepsy Center at Bayfront Health St. Petersburg received
accreditation for Level IV status from the National Association of Epilepsy Centers. Level 4 epilepsy
centers provide the highest level of care to people with epilepsy and other seizure disorders.

•

Bayshore Home Care was recently named one of the Tampa Bay Times top workplaces for the 5th
consecutive year! They were named number 8 in the midsize category. Bayshore Home Care also
recently celebrated their 29th anniversary in March.

•

Michelle Salerno, CSA has recently become a SHINE counselor with the State of Florida in order to
help her clients (and all elders) better understand Medicare and their choices.

•

For the third year in a row, Senior Helpers franchises have been named a Home Care Pulse Endorsed
National Provider. Additionally for the second year in a row they won the award for Best of Home
Care Endorsed National Provider for 2015. The award is based on exceptional
customer service reviews by existing clients.

•

LynnMarie Boltze has been named President and Bruce Wallace has been named
Vice-President of The Guardian Association of Pinellas County.

Kip Corriveau, Director of Mission at Bon Secours St. Petersburg is pleased to announce that for the
second consecutive year, Bon Secours St. Petersburg Health System has been named to the Tampa
Bay Times 2015 Top Workplaces list.

KINSHIP CARE...CONTINUED FROM PAGE 5
County, The Children’s Board of Hillsborough
County and the United Way Suncoast, offers
in-home supportive case management to help
families navigate and link to the services they
need most often, such as counseling, legal
assistance, financial aid and public benefits,
respite care and emotional support. KSN offers
monthly support groups and family activities
throughout the county for fellowship with other
grandparents, educational seminars and fun.
Caring for caregivers by acknowledging
grandparents efforts to save their kin re-ignites the
joy and warmth back to their role as a grandparent.
Our Mission: The Children's Home strengthens
communities through programs that support,
serve and protect children and their families.
(State and Nat’l information and resources on

grandfamilies can be found at:
www.childrenshome.org, www.extention.org,
www.grandfactsheets.org,
www.grandfamilies.org and www.gu.org)
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BLS Consortium
February 13, 2015
St. Mark Village

Hosted by the Fall Prevention Committee
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A HIDDEN MARKET?
SERVING LGBT OLDER ADULTS
By Joseph FX Smith
Advocacy for Rainbow (LGBT) Elders

Do you want to increase your base of service? Do you perceive that your organization and
services are gay friendly?
Lesbian, Gay, Bisexual and Transgender (LGBT) older adults are 5 times less likely to take
advantage of senior services of all types than heterosexual older adults. Why? The answer is
fear.
Homophobia is more prevalent among older adults than any other generation. Born before
the sexual revolution of the 1960’s-1970’s, this population experienced all sexuality as
somehow inherently bad except for procreation.
LGBT Older Adults fought to “come out” and be accepted and are now forced to go back
into the closet in senior high rise buildings, assisted living facilities and nursing homes. If they
want acceptance from peers, they must go back into “the closet.”
Discrimination exists in at-home healthcare, funeral services, senior centers and every form
of senior service. You may not even be aware of it. The heterosexual norm is assumed in most
instances. But to older LGBT persons, they are “scanning” every form of senior service for
signs of acceptance. Something as simple as having pictures of same-sex couples in marketing materials makes a big difference. Depending on the type and size of the organization, there
is much which can be done to demonstrate being “gay friendly.”
If you want to learn more, contact The LGBT Elder Initiative of Pasco-Pinellas counties under
the umbrella of The Area Agency on Aging of Pasco-Pinellas. And, we welcome you to join
us on Friday, May 15 at 9:30 AM for a Brunch n Learn at The Area Agency on Aging of
Pasco-Pinellas, Inc. to learn how your organization can be more inclusive of the LGBT Elder
market.

Another Successful Area Agency on Aging of Pasco-Pinellas Annual Luncheon
The AAAPP celebrated another Annual Luncheon at Ruth Eckerd Hall on April 24,
2015. With 195 attendees, it featured an Exhibitor Showcase, jazz music and special
recognitions. We were proud to announce the first time winners of the Patricia J. Bell
Achievements in Aging award to be Tom Anderson and Nancy Giles. A special shout out
to Visiting Angels and Seasons for being our Gold Sponsors. They along with five Silver
sponsors and twelve Bronze sponsors made the lunch possible through their financial
underwriting of the event. Many BLS members attended the event along with a great
showing of the BLS Board. Readers can see the list of all of our sponsors on our
website at http://www.agingcarefl.org/thank-sponsors/.
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Let’s work together. You and your clients will have immediate access to my
knowledge, expertise and passion. Your clients will also be offered a caring hand.
I know how important that is. I’ve been there.

Medicaid Planning
There are times in life when tough decisions must be made when loved ones can no
longer live alone. Our office can assist you with preparing to be Medicaid ready.

Estate Planning
Without a Will the estate is distributed as the courts decide, regardless of the estate
owner’s wishes. Probate without a Will can be lengthy, painful, and create friction
between family members. We want to work together with you to carefully plan your
estate. With a caring hand, and compassionate understanding, we can help put your
mind at ease before you pass away and your family’s minds at ease afterwards.

National Crime Victims’ Rights Week
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By Laura Luksik,
Victim Advocate Program Manager, AAAPP

April 19-25th was National Crime Victims’
Rights Week. This year’s theme of “Engaging
Communities, Empowering Victims” was
exactly what The Area Agency on Aging of
Pasco-Pinellas, Inc. did. The Victim Advocate
program received a grant through National
Crime Victims’ Rights Week Community
Awareness Project to host two community events that focused on selfdefense, additionally walletsized resource cards were
made and handed out to
citizens and victims.

teams, and a DJ. Booths were set up by the
local agencies and information and resources
were given out.
On Monday, April 20 a smaller event was
held at Presbyterian Towers in St. Petersburg
and focused more on seniors. The event
included self-defense by Deputy Skipper
with the PCSO. Guests also learned
about the Victim Advocate
Program through the AAAPP.

As a reminder to BLS readers,
the Victim Advocate Program
through the AAAPP serves
On Sunday, April 19 the
seniors 60 years and older
first event was held at
that are victims of crime. The
Ross Norton Park in
Victim Advocates in Pinellas
Clearwater. This event was
and Pasco can assist with
co-sponsored by 15 other
information and referral, criminal
agencies including Victim
court orientation, transportation and
Advocates from local law
accompaniment to court, assistance
enforcement, domestic violence
shelters, and mental health agencies. This with Victims Compensation, emergency legal
family fun event had tai chi, self defense advocacy, and criminal justice support. Call
classes, arts & crafts, self-care & massages, the Helpline at 800-963-5337 to be connected
line dancing, performances by local step to this program.
HOTLINES
Florida Abuse Hotline (for Children & Seniors)
1-800-96-ABUSE

Florida Domestic Violence Hotline 1-800-500-1119
Pinellas Co. 24 Hr. Rape Crisis 727-530-RAPE
Pinellas Co. Suicide Hotline 727-791-3131
Pinellas Co. 24 Hr. Mental Health Assistance
727-541-4628
National Sexual Assault Hotline 1-800-656-HOPE
National Suicide Hotline 1-800-273-8255
National Human Trafficking Hotline
1-888-373-7888

Police 911

LOCAL AGENCIES

Helpline 211

Area Aagency on Aging 727-570-9696
Pinellas County Clerk of Court 727-464-7000
State Attorney’s Office 727-464-6221
CASA (Domestic Violence Center/S. Pinellas)
727-895-4912
The Haven of RCS (Domestic Violence Center/ N. Pinellas)
727-442-4128
MADD (Mothers Against Drunk Drivers) 727-556-0633, x7282
Pinellas Co. Justice/Consumer Services 727-456-6200
Gulfcoast Legal Services (Clrwtr) 727-443-0557
Gulfcoast Legal Services (St. Pete ) 727-821-0726
The Community Law Group 727-582-7295
The Hispanic Center 727-445-9734
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ELCOME

to our new BLS members

The following indivduals / companies have joined us January 2015 through April 2015

Ryen Linder ......( ryen@drmoldsolutions.com ) ............................................................. DR Mold Solutions
Robert Lonardo .....( blonardo@healthmarkets.com) ...................................... Health Markets Services
Stacy Stafford .....( sstafford@brainfitnessofflorida.com ) ..........................................................Brain Fitness
Guy Lepine .....( glepine40@yahoo.com ) ...............................................................Mobile Diagnostics
Pat Alexander .....( polishmomski@aol.com ) ...........................................................Alexander Spine Center
Susan Rodman .....(swr@thehernandezlaw.com) ..................................................Hernandez Law Firm
Danielle Safko .....(dsafko13@gmail.com ) ...................................................................... Fresh Air Medical
Chuck Chucri .....(chuck.chucri@prudential.com) .............................................. Prudential Financial
Susan Terry .....(seterry3188@msn.com) ...................................................................... Broadwater Hearing
Wynter Johnson .....( wynterjohnson@empathhealth.org ) ..................................................... Hospice
Robert Smith ......( rsmith@sjhi.net ) ............................................................................... St. John’s Hearing
Pamela Stine ......( pamela.stine@homeinsteadpinellas.com ) .................... Home Instead Senior Care
Grace Terry ......( graceterry727@aol.com ) ............................................................... Florida State Director
Charles Skeete ......( cbarryskeete@gmail.com) ................................................... Barry’s Rhythm Party
Mary Doyle ......( marydoyle440@yahoo.com)........................................................................ Shine AAAPP
Jennifer Devitt ......( jc.devitt@hcahealthcare.com )...Dir of Rehabilitation/ St. Pete General Hospital
Darina Talanga ......( talangaa@yahoo.com) .............................................................Owner, Villa Anna ALF
Jeffrey Borham ......( jeff@borhamrealtygroup.com )...................................................... Borham Realty
Beth O’Malley .....( elizabethomalley@empathhealth.org )............................................................. Hospice
Mary Gynn .....( mmgynn@aol.com )...................................................................... Diabetes Educator
Fred Gericke ......( fred@lifestylesafter50.com )............................................................................. Magazine
Skip Tylman ......(skip@babyboomersbarrister.com )................ Attorney, Boomer’s Barrister Law Firm
Dianna Neal ......( dianna.neal@holidaytouch.com )............................................................ Belleair Towers
Carol Feeherry ......( carol1@tampabay.rr.com ) ................................................... Mary Kay Cosmetics
Mike Odle ......( modle@suncitylabs.com) ............................................................................ Sun City Labs
JB Parker ......( jbparker71@aol.com ) ................................................................ Coastal Health Care
Michele Schoenberg ......( mschoenberg@brookdale.com)...................................................... Horizon Bay
Amanda Becker ......( abecker0630@gmail.com ).......................................................... Almost Home
Tracey Keim ......( ttracey@traceystoddies.com) .............................................................. Tracey’s Toddies
Beverly Dormois ......( beverly.dormois@gmail.com )........................................................... Caregiver
Boyd Crisler .....( boydcrisler@gmail.com )...................................................................... Life Settlements
Peter Snelling .....( peter@rahcentralpinellas.com )...................................................... Right at Home
Michael Paulhus ......( mike@michaelpaulhus.com )............................................................ Graphic Design
Barbara Sartiano ......(barbara.sartiano@bcbsfl.com )............................................... Florida Blue Firm
Glenn Flore ......( fiore.glenn@yahoo.com ).................................................. Always There Affordable HC
Michelle Zamparelli ......( michelle.zamparelli@griswoldhomecare.com )......... Griswold Home Care
Maria Sousa ......( mariaortizsousa@yahoo.com )............................................................ Insurance Agent

Member
Spotlight
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... ON CHERI MCKEE

submitted by the membership committee

Cheri McKee was born and raised locally in St. Petersburg, Florida.
She graduated from Lakewood High School, St. Petersburg College, and
University of South Florida.
She was a medical supply sales person when she met and fell in love with a graphic designer. They married and have two girls and a boy.
Cheri’s husband thought of the idea of a publication full of fun games and puzzles. Together, with his
knowledge of graphics and Cheri’s knowledge of sales, they founded Puzzle Publications in 2011. Today, it
is distributed in Pinellas County, Polk County, and Hillsborough County.
Also in 2011, Cheri joined BLS due to her friend, Sue Duhamel. Since joining BLS, Cheri has served
on the Senior Resource Committee. She has been the chair of that committee for 2014 and 2015.
Please pick up a Puzzle Pages just for the fun of it and tell Cheri how much you enjoyed it.
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MAY IS
MENTAL HEALTH AWARENESS MONTH
Addressing Mental Health Before Stage 4 (#B4Stage4)
submitted by LynnMarie Boltze

Ever since 1949, Mental Health Awareness Month has been observed
in May by reaching millions of people in the United States through the
media, local events, and screenings.
1 in 5 American adults will have a diagnosable mental health condition in
any given year.
50 percent of Americans will meet the criteria for a diagnosable mental health condition sometime
in their life, and half of those people will develop conditions by the age of 14.
Stage 1: Mild Symptoms and Warning Signs
At Stage 1, a person begins to show symptoms of a mental health condition, but is still able
to maintain the ability to function at home, work or school—although perhaps not as easily as
before they started to show symptoms. Often there is a sense that something is “not right.”
Stage 2: Symptoms Increase in Frequency / Severity; Interfere with Life Activities & Roles
At Stage 2, it usually becomes obvious that something is wrong. A person’s symptoms may
become stronger and last longer or new symptoms may start appearing on top of existing
ones, creating something of a snowball effect. Performance at work or school will become
more difficult, and a person may have trouble keeping up with family duties, social obligations
or personal responsibilities.
Stage 3: Symptoms Worsen with Relapsing and Recurring Episodes Accompanied by
Serious Disruption in Life Activities and Roles
At Stage 3, symptoms have continued to increase in severity, and many symptoms are often
taking place at the same time. A person may feel as though they are losing control of their life
and the ability to fill their roles at home, work or school.
Stage 4: Symptoms are Persistent and Severe and Have Jeopardized One’s Life
By Stage 4, the combination of extreme, prolonged and persistent symptoms and impairment
often results in development of other health conditions and has the potential to turn into a
crisis event like unemployment, hospitalization, homelessness or even incarceration. In the
worst cases, untreated mental illnesses can lead to loss of life an
average of 25 years early.
Visit www.mhascreening.org to take a quick, confidential screening for a
variety of mental health conditions including anxiety, depression, mood disorders or Post-Traumatic Stress Disorder. Use your screening results to start
a conversation with your primary care provider, a trusted friend or family
member and begin to plan a course of action for addressing your mental
health.

MENTAL HEALTH
MONTH 2015
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THE DREAM JOB
SENIOR CARE

BY CINTIA DEALENCAR
COUNSELOR AT PRINCETON VILLAGE

OF

LARGO

So, what do you do for a living?” This is a question I often hear. In health care, being a nurse or a
doctor is known to be a noble career. People often associate movies and television shows that
highlight the compassionate, and many times, heroic characters we idolize. Yet, when I am asked
about my career, I am often faced with a look of confusion: “You mean, you work where old people
go to die…?”
Yes, assisted living is more often than not thought of as a place for seniors who are close to that
time - God’s Waiting Room - as some refer. The misconception is something that puzzles me as the
name itself indicates the opposite: Assisted Living not Assisted Dying. Unfortunately, seniors that could
greatly benefit from assisted living communities are far more prejudice of it than their children who
are now faced with the challenge of finding a good and safe place for them to live. Prior to the launch
of assisted living facilities in the late 70s, only nursing homes were known to provide care for the
aging population who could no longer live at home. Unfortunately, that option was never well
received. The launch of assisted living communities brought a new concept: 1) Health, 2) Housing,
and 3) Hospitality. The preservation of dignity by offering private apartments, locks on doors, daily
activities, restaurant-style dining, and other services helped create a homelike setting distancing itself from the institutionalized environment of nursing
facilities. High-rises, villas, residential homes, CCRCs… the choices are endless.
Studies have shown that seniors who move into assisted living have a much
better quality of life than those who stay at home alone. A main component
of it is socialization. After all, isn’t that what life is all about? Just a sum of
our relationships? Even a simple hello and a smile can brighten someone’s
day. So next time I’m asked what I do for a living, I’ll simply say: “I touch
hearts”.

OLDER AMERICANS MONTH
The month of May is nationally recognized as
Older Americans Month and each year has a theme.
This year’s theme is “Get Into the Act”. The theme is
in honor of the 50th Anniversary of the Older
Americans Act (OAA) and focuses on older adults
taking charge of their health; engaging in their communities and making a positive impact on the lives
of other persons. The AAAPP celebrates Older Americans Month by enlisting local governments
to do proclamations about the month and thus, increasing awareness of all the contributions elders
give back to their cities and counties. We encourage all entities to join together and celebrate the value
of older people.
For more information about this national celebration, go to:
http://www.acl.gov/NewsRoom/Observances/oam/2015/Index.aspx .
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Should You Outsource Your Company’s
Social Media? 12 Questions To Ask
By Dale Griffen, R.N.
The Go! Agency - Online Marketing Specialists

Social Media Marketing isn’t going away. If anything, it’s effectiveness
in business marketing is increasing by leaps and bounds. No matter what
your business, there are thousands of people willing to interact with you
this very second! Unfortunately, being effective in this medium requires
consistency, some time, and some education to stay up with the constant
changes and improvements.
Outsourcing to a company that specializes in social media may be your best bet! If you decide
to have an outside firm help you with your campaign there are several questions you must ask:
1.

What does their own social media look like? Do they have at least daily activity on each
channel of Facebook, LinkedIn, Twitter? A decent number of followers. Is their brand
aligned with the services that THEY provide?

2.

Ask what sets their company apart from other social media marketing firms?

3.

Do they know how to deal/work with the medical/healthcare industry, including rules and
regulations, patient privacy and HIPAA, to name a few?

4.

Will you be allowed to view and approve all final work before it’s sent out to your audience?

5.

Is all of their work done in-house, or do they work with partners during the delivery process?

6.

How much of the work on your accounts is automated? If so, what is automated?

7.

How many people will be working on your account and have access to your passwords?

8.

Will they be monitoring your brand through the social media channels they are using?

9.

Do they offer monthly reports? What other services/perks are available?

10. Can they share 3-5 past/current clients that you can speak with about their services?
11. Will you have access to your account(s) during and after the campaign?
12. What happens to your campaign if you stop working with them? Who owns it?
These questions should get you off to a great start. Obviously you want to also ask questions
about the campaigns (and how they work), but the questions above should enable you to figure
out how credible that potential partner is. Remember – go with your gut. Choose someone you
trust or have a good feeling about. If you have distinct reservations, beware!
Remember, social media marketing campaigns can be extremely beneficial in creating a buzz
about you, your brand, your services and your ‘WOW’ factor!

We Need Your Help with the Magnet Project!
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All BLS members know that the Area Agency on Aging of Pasco-Pinellas Helpline is
THE RESOURCE to access information and assistance on services for elders and disabled adults.
Our goal is to raise awareness of this valuable community service by printing and distributing
magnets through the following organizations and events in our area.
SHINE Programs • Senior Health Fairs • Members of the BLS Senior Resource Commitee
or directly through the Magnet Sponsor, if desired.
With that goal in mind, the Senior Resource Committee invites you or your business
to consider a sponsorship of 1000 magnets (or multiples of 1000).
Sponsorship cost is $225 per 1,000 magnets
and includes the Sponsor’s name or company name, logo, website and email address.

We have no limit to the number
of sponsors. For more information
or if interested to sponsor
a minimum of 1,000 magnets,
please contact

Cheri McKee
at (727) 348-5280

Company
Logo

Sponsored by: Company Name
Line one
Line two
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BLS Committee Updates are submitted & written by each committee

COMMUNICATIONS COMMITTEE

Chair Trisha Randall / Vice Chair Dale Griffen

We’re not sure if we convinced Kristen Grande that our committee is where her BLS efforts would be best
used or if it was the hot breakfast sandwiches we serve but Kristen agreed to become a member of our
committee and is looking forward to our next meeting in June.
We all know that the Communications Committee is responsible for the quarterly Bugle newsletter, but did
you know that the Communication Committee is also responsible for the social media efforts of BLS? We
maintain the BLS Facebook page, Linked-In profile and Twitter account. YOU can make a difference in our
efforts by Liking, Commenting & Sharing the posts you see from BLS.
Additionally, the BLS Facebook page can also be used to promote your company and events.
We simply ask that you keep it industry specific and not to abuse the privilege. If you have any
questions please reach out to Dale Griffen or Trisha Randall of the Communications
Committee.

FALL PREVENTION COMMITTEE

Chair Christine Hamacher / Vice Chair Denise Seaman

Thank you to all the BLS members who attended the February Consortium and to our gracious hosts at St.
Mark Village. It was a wonderful turn-out and our committee was so proud to unveil our new Fall Prevention
video that will be used for community presentations. We hope to have that up on the BLS and FPC websites
very soon. If you would like to use this in a fall prevention presentation of your own, please contact a member of our leadership team – each one will be given a thumb drive that they can share with you or that you can
copy and use as a Power Point or video.
We are happy to report that we collected so many nightlights and flashlights that our giant bins were overflowing! Thank you all so much for your generosity. Those nightlights have already begun to be distributed at
health fairs and through the Disability Achievement Center. The consortium raised $464, half of which went
to AAAPP (the rest will be used for Fall Prevention efforts).
continued on page 19
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Our Quarterly Education meeting took place on April 9th at St. Petersburg General Hospital. Thank you to
our speaker, JC Devitt (Director of Physical Therapy) who addressed the topic of “Practical Tips for
Preventing Falls” for our members. The next Quarterly Educational meeting will take place in July. We have
applied for another grant with Pasco Aging Network to do Lunch & Learn events specifically in Pasco county. Plans are already in the works.
We appreciate the opportunity to represent BLS and our FPC committee at community events and health
fairs. If you know of an event coming up that would benefit from having Fall Prevention information available, please contact me so that we can send a committee member there to participate. Members have access
to our posters, props, table runner, and materials for any event where they wish to represent FPC of BLS.
Please feel free to join us for any of our monthly leadership meetings which are held in the 3rd floor conference room of the Flagship Community Bank Building in Clearwater on the 2nd Tuesday of each month
(except for those months where there is a special quarterly meeting on the same date). Come and learn how
you can easily become an active part of this committee and all we hope to accomplish in our community this
year. We are already looking into venues for our annual event in September. If you would like to be more
involved this year, just come to our May meeting! Possible locations being considered are Seminole, Largo
and Clearwater
Supplies of Fall Prevention brochures and ID cards are always available by request. Simply contact me to
make arrangements for pick up (we can accommodate pick up in several areas of the county). In the
meantime, please check out all the photos on our website: www.fallpreventioncoalition.org and feel free to
email info@fallpreventioncoalition.org if you have any questions or educational material to contribute. We
welcome your ideas and suggestions as we continue to grow.

MEMBERSHIP COMMITTEE

Chair Jennifer Naster / Vice Chair Jay Marshall

The membership committee recently added Chomp and Chat to their lineup. This event is an ideal fit
and a great opportunity to invite potential new members. It is also a great place to thank current members by showcasing their business through hosting the event.
We meet the 3rd Tuesday of month 9am at Area Agency on Aging 9549 Koger Blvd Suite 100 Gadsen
Bldg. St. Pete.33702. Please Join us at out next meeting Tuesday May 19th 9am.
We will see you at the Consortium! Please have your $5 donation in cash.
As of 4/15/2015 BLS has 236 Active members. 122 Pending Renewals.

Any questions, contact Jennifer Naster (727) 735-7315.

continued on page 20
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Chair Pat Smoot / Vice Chair Tina Costa

We are pleased that recruiting efforts have been a success with more than doubling our membership of last
year. Everyone is involved in our plans and we are taking a few minutes at each meeting to find out about
what each member is doing and how we can help each other.
Ginny Moore, the director of our sub-committee Professional in Transition, (PIT) continues to work with
new professionals at the monthly meetings held the third Thursday of the month at the Panera Bread, 10500
Ulmerton Road, Largo. Please contact Ginny if you are planning to attend and also if you know of positions
open that she can share with the group. (727) 644-7472 or g@advocacy4aging.com
Next quarter our focus will be toward an event for the community, topic to be determined. With enough
interest from the consortium, the Holistic medicine could be expanded to a half day event.
We will also be brainstorming ways our committee can help with Elves for Elders, as a group or through
other business support.
We meet the LAST Tuesday of every month at the AAAPP offices, 9549 Koger Blvd, St Petersburg at 9am 10:30am. Come join us! Chair – Pat Smoot (727) 656-5657; Vice Chair –Tina Costa

SENIOR RESOURCE COMMITTEE

Chair Cheri McKee / Vice Chair Frank Pascoe

The Senior Resource Committee will now meet at Harmony Home Health on:
May14th 3:00 pm
July 16th 3:00 pm
Sept 17th 3:00 pm
We look forward to seeing you at the next Senior Resource Committee Meeting.

A Quick Way to Remember Our 5 Committees:
BRAIN - Professional Development (education)
EYES & EARS - Communication Committee
HANDS - Membership Committee - (shaking and waving!)
HEART - Senior Resource Committee (giving)
LEGS & FEET - Fall Prevention Coalition of BLS
SMILES - Pres Mel Coppola and VP Greg Moore

Thank you for taking the time to
read the Bugle Newsletter!
Feel free to forward this newsletter to
non-members of BLS. If they like
what they see, bring them to the
next Consortium and encourage
them to become a member of this
great organization!

WE

ENCOURAGE YOU TO SHARE YOUR FEEDBACK ON OUR FACEBOOK PAGE.

Facebook: www.facebook.com/BLSPinellas
Twitter: www.twitter.com/BLSPinellas
LinkedIn: bit.ly/BLSLinkedIn
WE HOPE TO SEE YOU MAY 8TH FOR THE BLS CONSORTIUM!
8:30 - 11:00 a.m.
Mease Manor
700 Mease Plaza
Dunedin, FL
Please RSVP on website at www.BLSPinellas.org
or visit our Event link on Facebook.

BLS Mission Statement
The Better Living for Seniors Consortium will promote continuing service excellence to seniors through
proactive, visionary, and ethical leadership in networking, education and collaboration.
The Better Living for Seniors Consortium of Pinellas County, Florida is affiliated with
the Area Agency on Aging of Pasco-Pinellas, Inc. an Aging and Disability Resource Center
located at 9549 Koger Boulevard, Suite 100, (Gadsden Building), St. Petersburg, FL 33702.

