November 2017

A Message from the BLS President

WELCOME TO THE
BUGLE NEWSLETTER!
The Bugle is intended to be
an informative, educational,
and helpful publication –
rather than a platform for
sales and marketing. Many of
the tips, tricks, and stories
will be based on our members
experience at their “day job.”
If you would like to contact the
person submitting the article,
please use the Membership
Directory located at
www.BLSPinellas.org.
Please submit any questions,
comments, and ideas for
article submissions
for future editions to:
BLSPRCommittee@gmail.com.

PLEASE NOTE DATE
CHANGE BELOW

MARK YOUR
C ALEN DARS FOR
THE NEXT
BL S CONSOR TI UM

Hosted by the
Senior Resource Committee

FRIDAY, NOVEMBER 3RD,
8:30 AM – 11:00 AM
S UNCOAST HOSPICE
T HE GATHERING P LACE
5771 ROOSEVELT B LV D.
CLEARWATE R, FL 337630
THE NEW SILVER SANTA PROGRAM
Please RSVP at:
www.BLSPinellas.org

to m y bls fri ends & New M embers,
Welcome to Fall 2017, I know you are all excited about our November
Consortium and the release of our renamed senior gift program Silver
Santas. Frank Pascoe and his committee are hard at work like little elves
putting the final touches on the program. I hope all members will join in
and grab tags from the trees (900) that will be going up soon all over
Pinellas County. I would like to give a big thank you to Helen King for her
30 plus years of service to AAAPP and BLS. I would like to announce that
I will be creating a place for Helen on the Board of BLS for 2018.
I am very happy, as I know all of BLS is, that Helen can start this new
chapter called retirement. I would also like to thank my right hand and VP
Greg Moore for his three years of service in the VP spot and all the great
things he does on behalf of BLS. Greg will be staying on in his role on the
Membership Committee. I would like to thank the outgoing 2017 Board
Members for their service and welcome the new 2018 Board Members
which I will announce at the Consortium on November 3rd.
Christmas and the holiday season in general, is a time when most people’s
thoughts turn to giving. It would be wonderful if people gave as generously
year-round, although perhaps not possible. Amazingly, one research study
found that one-third of all U.S. giving happens in December and 22 percent
of total charitable giving occurs in the final two days of the year. So, if you
are getting ready to make some year-end donations or just want to bask in the
giving spirit of the season, please enjoy these quotes and Bible verse on giving.
“Christmas is about giving from the heart more than giving from the
store.” Toni Sorenson
“You give but little when you give of your possessions. It is when you give
of yourself that you truly give.” Kahlil Gibran
“If you cannot feed a hundred people, then just feed one.” Mother Teresa
“For it is in giving that we receive.” St. Francis of Assisi
“A man who gives his children habits of industry provides for them better
than by giving them fortune.” Richard Whaley
“The righteous give good advice to friends”
Proverbs 12:16

Eternally Yours,
Mark Grande
bls president

The New Silver Santa Program
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HOW CAN YOU GET INVOLVED?
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Visit BLSPinellas.org for meeting locations

OFFICERS
President - Mark Grande
Vice President - Greg Moore
Secretary - Mikel Blackburn
Members at Large - Debi Dietrich & Katie Riston
Immediate Past President - Mel Coppola

COMMUNICATIONS COMMITTEE

FUNDRAISING COMMITTEE

Meets last Wednesday, 10:30 a.m.
Chair: Trisha Randall
Vice Chair: Dale Griffen
Liaison: Dale Griffen

Meets: 1st Tuesday, Noon
Chair: Carol Radin
Vice Chair: Ginny Moore
Liaison: Linda Burhans

ELDER ADVOCACY COMMITTEE

MEMBERSHIP COMMITTEE

LGBT SUB-COMMITTEE
Meets first Wednesday, 9:00 a.m.
Chair: Val Palla
Vice Chair: Carol Radin
Liaison: Michelle Kalanja

Meets 3rd Tuesday, 9:00 a.m.
Chair: Tammy Mohr
Vice Chair: Becky Moultrie
Liaison: Debi Dietrich

MENTAL HEALTH AWARENESS SUBCOMMITTEE
Meets first Friday, 10:00 a.m.
Chair: LynnMarie Boltze
Vice Chair: Natalie Lemke
Liaison: Michelle Zamparelli

PROFESSIONAL DEVELOPMENT
COMMITTEE
Meets 4th Tuesday, 9:00 a.m.
Chair: Pat Smoot
Vice Chair: Michelle Kanaja
Liaison: Chris Ennest

FALL PREVENTION COMMITTEE

SENIOR RESOURCE COMMITTEE

Meets 2nd Thursday, 8:45 a.m.
Chair: Carole Ware McKenzie
Vice Chair: Arlene Grosso
Liaison: Katherine Campbell

Meets 3rd Thursday, 3:00 p.m.
Chair: Frank Pascoe
Vice Chair: Tal Britton
Liaison: LynnMarie Boltze

THE BUGLE
NEWSLETTER
CONTEST!

How many Bugles, like the one below, do you
count throughout the pages of this Newsletter?
Bring your guess to the
Quarterly Consortium
for a chance to
win a gift card!

MEDICARE ANNUAL ENROLLMENT PERIOD
AND MEDICARE SAVINGS
by Sue Samson, SHINE Program Manager

Have you or your family, friends, or clientele been waiting to make changes to your Medicare Prescription
Drug or Medicare Advantage plan? Well, the time has come! The long-awaited official period of change is
quickly approaching. The Annual Enrollment Period (AEP) is the time to make the adjustments to your
plan that will complement your health needs.
WHY change to another plan? WHY bother? Last year our local SHINE program helped one senior save
over $7,000 in her drug costs.
The Annual Enrollment Period runs from October 15, 2017, through December 7, 2017. During this
time, rely on experts for advice and utilize a local, valuable resource: the SHINE (Serving Health Insurance
Needs of Elders) Program.
SHINE is a program of the Florida Department of Elder Affairs and is operated locally through the
Area Agency on Aging of Pasco-Pinellas, Inc. Specially trained volunteers help Medicare beneficiaries,
their families, and caregivers to understand their health care options. SHINE volunteers are trained to offer
free, unbiased, and confidential information and counseling concerning Medicare. The Program encourages
beneficiaries to review their benefits and evaluate their health care options each year. Acting quickly can
assure a smooth transition into the 2018 benefit year.
Can you help spread the word about another program? Do you know someone
who would benefit from lower Medicare costs? For Medicare beneficiaries who are
qualified for food stamps can request that SHINE enroll them in the Extra Help
and Medicare Savings program. On average qualified individuals save over $2,000
a year with these two additional benefits.
To receive help from SHINE, individuals may schedule appointments at
designated SHINE counseling sites, attend enrollment events in their local
communities, or arrange to speak with a trained SHINE counselor at 1-800-96ELDER (1-800-963-5337). For a listing of SHINE counseling sites and
enrollment events, please visit www.floridashine.org.

HOLD THE DA TE:

Area Agency on Aging of Pasco-Pinellas Annual Luncheon
We are in the planning mode once again for our 2018 Annual Luncheon. It is scheduled for
Friday, April 27, 2018 at Ruth Eckerd Hall in Clearwater. It will feature an Exhibitor Showcase
and entertainment and/or education as int he past few years.
If you are interested in sponsoring or being a sponsor or exhibitor for
this event, contact Ann Marie Winter at annmarie.winter@aaapp.org.
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REDUCING RISK IN TIMES OF TROUBLE
Risk Management is all about thinking and planning in advance for something that you don’t
want to think about that is never going to happen to you anyway. As we all learned recently,
sometimes things do happen and if you’ve planned well it can make all the difference in what
you keep and what you lose in case of difficult times.
The following are some things that I thought about as Hurricane Irma approached and in the
aftermath. We all tried our best to make the best decisions given the information of the
moment, but maybe some of the thoughts below will be helpful…next time.
Important Papers: I have lived on the water in an evacuation zone A for the past 18 years.
A long time ago, I decided to keep important papers in one single briefcase that could be
picked up easily in case of an evacuation. September 9th, 2017 was the third time I have
picked up the briefcase and left.
It is true that scanned documents can be retrieved from your computer – if you have
electricity. It is also true that documents that are kept in an electronic vault somewhere in the
Cloud are very safe and convenient – if you have internet access. However, for some
documents, it is a very good idea to have papers, in one place, that can go with you. It is up
to you to decide which papers to have available, but I would suggest those related to your
identity (social security card, passport) health, your insurances and your car ownership. For
some of my papers which were not included in the briefcase but are important nonetheless, I
put them in my clothes dryer. (I don’t think the idea of putting papers in a dishwasher is a good
one because of the risk that water could leak from a damaged pipe.)
Valuables and Favorite Things: I read a funny article while I was an evacuee about which
things people chose to take with when they left. If you made some of those choices for Irma,
you might have surprised yourself. My collection of Teddy Bears didn’t go with me, but they
were one of the first things I packed away in plastic bags and stuck into the recesses of a protected closet. The things that did go with me were perhaps not the most valuable in terms of
money, but they were a few things I would miss if lost. Everything fit into a small backpack
which was prepared several days in advance of the possibility of having to leave.
Cash? Gas? Of course! Way before you think you may need them. You can always use the
gas and put the cash back into the bank if not needed. The gas shortages and lines at the
pumps formed in Pinellas County by Wednesday when Irma was due in town on Sunday. If the
possibility of evacuation was in your head, Tuesday was a good
day to buy gas and go to the bank.
Water: My friend Mary Wiley pointed out on Facebook during the
week prior to Irma that perfectly drinkable water can be gotten
from the spigot on your sink. So why the panic to buy palettes
of bottled water? Why not begin to store your own water from
your sink in bottles or pitchers or other containers. If you plan for
Continued on page 6

REDUCING RISKS IN TIMES OF TROUBLE

.... continued
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it, you can save a lot of money by storing your own water and taking some with you if you leave.
How about water for flushing toilets and splash baths after the storm? Did you fill up your bathtub as advised only to watch the water slowly leak out of the tub? A better solution is to purchase several large plastic tubs with fitted tops, put them in the bathtub or shower stall and fill
them with water. No leaks and you will have water for days if carefully managed. You can
always use the tubs for other reasons if no water shortage develops.
Use your experience with Irma to learn for the next time. Plan for what you don’t think will
happen and plan for what you hope will not happen. Get your ducks in a row well in advance
of when they might have to swim and before the the wind rises. Your stress level will be lower
and your peace of mind will far outweigh any inconvenience caused by packing for a trip you
might not take.
Submitted by Candy Goodwin, CLTC
Vernick Financial Planning
Securities offered through:
Cadaret Grant and Co, Inc. Member FINRA/SIPC
Cadaret Grant and Co., Inc. and Vernick Financial Planning are separate entities

BLS HAS, ONCE AGAIN, GIVEN BACK
TO THE COMMUNITY!
The following organizations have been notified that they will be
receiving a donation as part of the BLS Charitable Giving program.

Be a Santa to a Senior
Directions for Living
Disability Achievement Center
Friends of Sunshine Center
POC Chore

MARK YOUR
CALENDARS!
Our Next
Consortium
will be
February 2018.
Location is to
be determined.

CONSIDER SOME
THE BENEFITS OF
A BLS MEMBERSHIP
❖
❖
❖
❖
❖
❖
❖
❖
❖
❖
❖

Business Networking
Potential Referrals
Camaraderie & Support
Friendships
Speakers Bureau
Membership List
Job Bank / Professionals in
Transition
New Member Receptions
Membership Card
Chomp ‘n Chat Meetings
Annual Educational
Conferences
and more....

POC RSVP
Random Acts of Flowers
Ruth’s Promise Adult Day
Saving our Seniors
Seniors in Service of Tampa Bay
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GOOD STORIES
by

IN 2017
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Jena Blair

Managing Attorney/Director of Advocacy
Family Law Unit, Gulf Legal Services, Inc.
The mission of Gulfcoast Legal Services, Inc. (GLS) is to serve the
civil legal needs of vulnerable individuals, families and communities.
Gulfcoast Legal Service’s vision is that as Gulfcoast Legal Services
grows in prominence and scope, it remains committed to the promise of equal access to justice for all by zealously championing the rights of vulnerable persons through advocacy, education and a secure sustainable
financial support from both public and private sources.
One case example of these services, is negotiation and representation in landlord tenant cases for eviction.
A client came to Gulfcoast Legal Services, with several notices from a Mobile home park. The client stated
that she put a money order for November’s rent into the drop box as there is never anyone at the mobile home
park office to accept payment in person. She later received a notice saying that she owed the November rent.
She explained that she had paid the November rent and went back to Amscot to verify if the money order
had been cashed. The client paid a tracking fee and waited several days before she could obtain another money
order. When she attempted to pay the rent the second time with a new money order, the landlord refused it
and wanted another $50 for the late fee. The landlord then started eviction proceedings against the client.
Gulfcoast Legal Service’s staff attorney took on the case and called and spoke to the opposing party. After
negotiations, the landlord agreed to allow the client to pay the rent owed and dismiss the eviction process.
The client was very grateful because she is disabled and to relocate would be a hardship. Additionally, the
home was modified to accommodate her disabilities. The client was able to remain in her home and in advocating for this client, the attorney was able to educate the landlord on the eviction process and perhaps prevent the landlord from the use of such tactics to evict tenants in the future.
In another case, a grandparent, was referred to GLS who had never obtained a custody order for their grandson. The grandparents had been raising the grandson, since birth and were the only parents the child knew.
The family did allow contact with the father and mother, but they chose to sporadically be in the child’s life.
The grandson had thrived under the care of his grandparents and was heading to high school with honors
courses. In preparing for school and sports participation, it became clear to the grandparents that they were
in need of a custody order for their grandson. They had no idea how to go about this and had concerns about
addressing it with the biological parents. The grandparents contacted Gulfcoast Legal Services and a staff
attorney provided assistance in obtaining waivers from the parents and represented the grandparents at the
custody hearing.
Last, a client was referred from another agency, to Gulfcoast Legal Services, because the mother filed a
motion to revoke temporary custody granted to the grandparent last year. The grandparent had been the long
term care provider for the children as a result of drug abuse and unfit parenting by the parents. Since the
grandparent was aware the lifestyle choices for the parents were still an issue and believed the child would be
in danger to reside with the mother and/or have the mother make custodial decisions for the children,
Gulfcoast Legal Services, accepted the case to provide services on the temporary custody matter. Gulfcoast
Legal Services, assisted this client to prepare an answer to the mother's motion for dismissal of the temporary
Continued on page 9
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Heard it through
the Grapevine!
Helen King announces her retirement on 12/29/17 after 38 years with the Area Agency
on Aging. She plans to stay involved a bit with BLS and looks forward to new work
and volunteer opportunities in the new year.
Kelli Edwards - The Care Resources team spent the weekend of August 19th at Chinsegut Hill Retreat
in Brooksville for a retreat. We took time to connect with each other and nature while de-stressing and
focusing on the priorities of our mission to assist elders, the disabled, and those with mental health
issues. We “lost” a great friend and business owner, Joanna Davis, this year and celebrated her
wonderful life and our blessings on what would have been her birthday.
Michael Dumbrell - Lois Miller has joined Senior Helpers as our Director of Education. Her friends
and colleagues are invited to congratulate her at ‘loismiller@seniorhelpers.com’ or by phone at (727)
543-4384 or at the office at (727) 210-1414. Lois will be focusing on community outreach for
education in the areas of Dementia Care, Parkinson’s and “The Virtual Dementia Tour”.
Ron Regan - Matinee Opera Players received their 501C3 status. We are officially a "charitable"
organization.
Dale Griffen - The Go! Agency welcomes new staff members; Beverly, our Operations Executive; Bailey
and Audrey, Account Executives. Our Go! family continues to grow, and with that we’re excited
to announce that we doubled our offices in August! Speaking of growing families - Mike, our Senior
Copywriter and his wife recently welcomed their new daughter. In our Client Services Department,
Lusine got married and honeymooned in Paris. Bill and his wife are expecting their first baby in
January. We’re all eagerly awaiting the arrival of our second “Go! Baby!

Good Stories in 2017....continued
custody award to the grandmother and assisted the client to prepare for a hearing. This included guidance on
serving a subpoena to medical professionals and preparing the client as to what issues and concerns to relay
to the Judge. The client contacted Gulfcoast Legal Services after her hearing and said the staff attorney had
provided her with service that was superb and she felt much more comfortable going to the hearing after getting help at Gulfcoast Legal Services. The grandmother prevailed in the case and the mother's motion was
denied. As a result, the client has the continued temporary custody of her grandchildren, where they can have
a safe, stable and loving home and receive the care they need.
Gulfcoast Legal Services is a non-profit agency funded in part by the Area Agency on Aging of Pasco-Pinellas, Inc. to provide legal
advice and representation to seniors in Pinellas County. Consumers can call 727-821-0726 ext. 221 (South Pinellas) or 727-4430657 (North Pinellas) for further information.

ANNUAL HOLIDAY PARTY
DECEMBER 20TH, 2016
5:30 P.M. - 7:00 P.M.
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JOIN US ON THIS
STEPS FOR AVOIDING GUILT THIS HFOLIDAY
EASON
ESTIVESO
CCASION

by Linda Burhans

HOSTED BY

PALMS OF LARGO,
CYPRESS PALMS BUILDING
400 LAKE AVENUE NE, LARGO
• Reset the computer in your head. That's right. Wipe out the hard drive that
carries holiday messages of the past. Zap it! The perfection youJoin
remember
is
us
an
enjoyable
evening
for
likely skewed, anyway.
to celebrate the season

Adult beverages
Christmas
• Watch "Merry Christmas Mr. Bean." I'm serious. If not "Merry
Hors d’oeuvres

Mr. Bean," find something else funny, silly and maybe touching, but
touching in a new, imperfect way. My grandson and I started watching
"Merry Christmas Mr. Bean" each Thanksgiving holiday.Please
TheRSVP
tradition
to the GAPC website:
began after deaths over the holidays, two seasons in a www.GuardianAssociation.org
row. I still remember
my grandson saying to me, after the second death, "I hope we don't have a
funeral this Christmas." Somehow, Mr. Bean, who lives in his own little
world, is able to create his own happiness.When he tries to live life like other people, he fails. But when he
is true to himself, he is happy. There's a lesson there.

• Most of the time, before we can be thankful, we have to come to some acceptance of where we are in life.
Often that place isn't what we would have chosen, but it's where we are, so if we accept it – which doesn't
mean liking it – but if we accept it, then we can work our way to some gratitude. Maybe that gratitude is
only that we are growing through our pain. But a slight feeling of gratitude can help our attitude, and
maybe we can get a grip on what is really important.

• Talk to each generation. Even small children can understand, if they are told in a loving way, that your time

is short because Grandma needs you, too, and that you will need to cut corners on some of the frills. Then
tell Grandma the same thing. You'd be surprised how much an elder, even an elder with dementia, can
understand. Is she just sitting and staring into space? Talk anyway. She'd want you to spend time with your
kids if she could tell you that.

• Then simplify. Forgive yourself for the lack of decorating, the on-line shopping, the skipped Christmas
cards. Indeed, congratulate yourself! Remind yourself that your health and sanity are a gift to your loved
ones and by skipping some of the frills, they will have more of you. And that is far, far more important than
a Norman Rockwell Christmas.

HOW TO PROPERLY RSVP TO A BLS EVENT:

when you
receive an email regarding a BLS event and would like to register please click the event link that is
included in the email or visit www.BLSPinellas.org and click on the event. Replying to the email is
NOT an RSVP.
Member Profiles: Updating your contact information is imperative if you want other members to send
referrals to you and if you want to receive important BLS information and invites! If you have changed
jobs you need to update your own information by logging into the BLS website and updating the
information on your member profile page. Your email address is your user name, if you have forgotten (or never logged in) please click the Forgot Password link and you will receive an email with a link
to reset your password. www.BLSPinellas.org
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Getting to Know You.....
HELP US GET IN THE HOLIDAY SPIRIT BY SHARING YOUR
HOLIDAY TRADITIONS
Sue Osborne - I give each of my children and grandchildren a special ornament every year. I
pick out something that represents what they were interested in over the last year. My son and
daughter have a collection that they can put on their tree that reminds them of their childhood, our
times together etc. This is now a 40 year-old tradition. I tell my grandchildren that they are not just
ornaments, they are memories.
Vanessa Akins - One of my favorite holiday traditions, since moving to Florida almost 6 years ago,
is to go to the beach on Christmas Day and build a sandman since no snowmen can be built in Florida!
Ron Regan - The Tag Football game with family after Thanksgiving dinner.
Sheri Gruden - For Thanksgiving every year we head to Georgia and spend a week with a friend who
has a big family. We have a bonfire that never goes out, games for the kids and adults, lots of quiet
reflection, and evening music around the campfire. My favorite Christmas tradition is Christmas
morning. I make a quiche that is out of this world, and my family is there, we put the air conditioning
down to freezing and light a fire in the fireplace (welcome to Florida). Then we open presents until
we’re exhausted, more quiche for lunch, then standing Prime Rib with all the trimmings for dinner.
Carole Ware - Favorite holiday tradition that was passed down from my father’s family. I know
it goes back at least to my great-great grandfather. It is Ware tradition to have fried oysters on
Christmas Eve. I am proud to say I have mastered the secret of making them like my mother used to.

LGBT VENDOR FAIR

On October 13th, the Committee conducted
the first-ever LGBT Vendor Fair at the
Sunshine Center, courtesy of Sally Marvin.
Sally pulled together an excellent subcommittee
to identify the types of companies to exhibit
and speakers to be available. It was an
excellent event, with at least 100 participants
steadily coming throughout the morning. Lots of information was exchanged back and forth between attendees and
company representatives. Many pictures were posted on the BLS website, so check them out. A few are here for
newsletter viewers.

WHY YOU CAN'T POSTPONE SOCIAL MEDIA
MARKETING ANY LONGER
BY DALE
WITH THE
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GRIFFEN, RN & MICHAEL WEISS
GO! AGENCY ONLINE MARKETING

Autumn is such a great season. The air gets a tad cooler, football season has kicked off, and of course,
pumpkin spice lattes have returned. (If you’re into that!) Yet for marketers, the coming of fall means Q4 is
here, and the pressure is on in a big way.
You should have spent your summer ramping up and strategizing for the upcoming busy season. If you
spent a little too much time at the beach and failed to prepare, don't panic. You still have just enough to
get started.
You may be asking why is it so important to act now? Social media isn't going anywhere, right? Here are
just a few reasons why you can't postpone social media marketing any longer.
Your budget depends on it.
For many companies, the end of the year means restructuring budgets. Did your marketing team spend
less than originally projected? Those leftover funds may cost you that same amount in 2018's budget, thereby
losing out on your chance to make your mark online in the future. To put it simply, if you don't use it, you
may lose it. On the other hand, if you’re planning your 2018 budget - have you included a social media
budget? Do you know what that figure should be?
You might be wondering what exactly there is to pay for when it comes to social media marketing. After
all, signing up and creating a page is free. Well because of social media’s effectivity and potential to reach
your ideal audience, over 50 million other companies are already using these sites for marketing purposes.
As you could imagine, some of those may be your competitors. Paid advertising options exist so you can
have an advantage. Rising above in the sea of other companies on Facebook, Twitter, and other sites is essential to the success of your social media.
Additionally, your marketing efforts won’t get you very far without exceptional content. You will need
stunning visuals, compelling copy, innovative video, and much more. As you can imagine, there is a cost
for making the kind of content that stops your readers in their tracks and gets them interested in your
brand. Whether you are spending money on material or outsourcing to a team of pros, your content
deserves attention.
It's the most wonderful time of the year.
The research is in. People flock to social media from mid-October to the end of January more than any
other time of the year. Whether they are hunting for the best Black Friday deals or sending out their holiday
wishes to friends and family, they are using the same location - social media platforms. This is why it is
paramount that your business has a presence on these sites
and your content is tailored to the right audience. Social
media marketing can help you stand in the spotlight during
this special season no matter if your target audience is down
the road or all across the globe.
Get exactly what you asked for.
continued on page 13

WHY YOU CAN'T POSTPONE SOCIAL MEDIA .... continued
Every company makes their money in different ways. For example, some depend on website clicks while
others require customers to visit their physical location. This is one of the most significant reasons as to why
social media marketing works. Your strategy should be customized to meet exactly what your company
needs. This is particularly helpful when the holiday season hits and you have sales your customers need to
know about, or you have a new e-commerce site that is ready for things like the Cyber Monday rush, but
you need to raise awareness. It’s up to you to choose how social media works.
End 2017 strong and begin 2018 with a bang!
I have talked to many business owners who say that a majority of their returning customers found them
during the holiday rush. It may be thanks to a Black Friday doorbuster, a Small Business Saturday sale (yes,
that exists, and social media has made it huge!), or a gift from a loved one that brought their attention to
the brand, a lot of customers choose new companies to stick with for the new year.
This is why raising brand awareness and online visibility cannot be overlooked
during these following months.
Are you ready?
Social media marketing will help legitimize your brand and get people talking
about your business online. There’s never a better time for it than the busiest
season. Everyone is buzzing about, make sure your company isn’t left in the stone age!
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LGBT ELDER INITIATIVE — ON THE MOVE!
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By Helen King
The LGBTEI has been reaching out beyond the doors, as they say, and making strides in other arenas.
On September 6th (shortly before Hurricane Irma caused havoc for our area), the Committee went
to Metro Wellness and Community Centers for Diversity Training. Chris Shay, a committee member
and staff of Metro conducted the training for approximately 23 committee members/friends of
the committee. We learned, among many other things, major issues that can impact gay elders
and issues in long-term care. Metro invites company representatives to contact Chris Shay at
christophers@metrotampabay.org if you are interested in having diversity training for your staff. Also
a special thanks to Michelle Kalanja and Osprey Health Care Center for supplying the refreshments

DEPRESSION IN THE ELDERLY, PART 2
SUBMITED BY LYNNMARIE BOLTZE
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CHAIR, MENTAL HEALTH AWARENESS SUBCOMMITTEE,
PROFESSIONAL GUARDIAN / MOBILE HELP
Clinical depression in
the elderly is common.
That doesn't mean
it's normal. Late-life
depression affects about
6 million Americans
ages 65 and older. But
only 10% receive
treatment for depression. The likely reason is that the
elderly often display symptoms of depression differently.
Depression in the elderly is also frequently confused
with the effects of multiple illnesses and the medicines
used to treat them.

Can Psychotherapy Help Relieve
Depression In the Elderly?
Most depressed people find that support from family
and friends, involvement in self-help and support
groups, and psychotherapy are helpful. Psychotherapy
is especially beneficial for those who have endured
major life stresses (such as loss of friends and family,
home relocations, and health problems) or who prefer
not to take medicine and have only mild to moderate
symptoms. It also is helpful for people who cannot take
drugs because of side effects, interactions with other
medicines, or other medical illnesses.

Psychotherapy in older adults can address a broad
range of functional and social consequences of depression.
Many doctors recommend the use of psychotherapy in
There are several treatment options available for combination with antidepressant medicines.
depression. They include medicine, psychotherapy or
counseling, or electroconvulsive therapy or other newer
When Is Electroconvulsive
forms of brain stimulation (such as repetitive transcranial
Therapy (ECT) Used?
magnetic stimulation (rTMS)). Sometimes, a combination
ECT can play an important role in the treatment of
of these treatments may be used.
depression in older adults. When older patients are
unable to take traditional antidepressant medicines
How Do Antidepressants Relieve
because of side effects or interactions with other
Depression In the Elderly?
medications, or when depression is very severe and
Most of the available antidepressants are believed to interferes with basic daily functioning (such as eating,
be equally effective in elderly adults. But the risk of side bathing and grooming), ECT is often a safe and effeceffects or potential reactions with other medicines must tive treatment option.
be carefully considered. For example, certain older
antidepressants such as amitriptyline and imipramine
What Problems Affect Treatment
can be sedating, may cause confusion, or cause a
of Depression In the Elderly?
sudden drop in blood pressure when a person stands
The stigma attached to mental illness and psychiatric
up. That can lead to falls and fractures.
treatment is even more powerful among the elderly
Antidepressants may take longer to start working in than among younger people. This stigma can keep
older people than they do in younger people. Since elderly people from acknowledging that they are
elderly people are more sensitive to medicines, doctors depressed, even to themselves. Elderly people and their
may prescribe lower doses at first. In general, the length families sometimes also may wrongly misidentify
of treatment for depression in the elderly is longer than depression symptoms as "normal" reactions to life
stresses, losses, or the aging process.
it is in younger patients.
What Treatments Are Available for
Depression In the Elderly?

Depression in the Elderly.... continued
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Also, depression may be expressed through physical complaints rather than traditional symptoms. This
delays appropriate treatment. In addition, depressed older people may not report their depression because
they believe there is no hope for help.
Elderly people may also be unwilling to take their medicines because of side
effects or cost. In addition, having certain other illnesses at the same time as
depression can interfere with the effectiveness of antidepressant medicines.
Alcoholism and abuse of other substances may cause or worsen depression and
interfere with effective treatment. And unhappy life events including the
death of family or friends, poverty, and isolation may also affect the person's
motivation to continue with treatment.
This information was provided by WebMd.com.

LATEST SCAMS IMPACTING SENIORS
WRITTEN BY CHRISTINA SIMONETTI
VICTIM ADVOCATE PROGRAM MANAGER
AREA AGENCY ON AGING OF PASCO-PINELLAS, INC.
Are you aware of the latest scams that are targeting
seniors in our area? Below are some of the recent
scamming tactics that are happening to seniors in our
area. Please take the time to share this information with
those that may not be aware of these current scams.
Most of the time once a scam happens, there is little to
no chance that a victim will get ANY of their money
back. If you have been a victim of a scam, contact your
local police department to file a police report.

shipping and handling. The victim enters their address
and payment information and is then directed to click
the “Complete Checkout” button, which has fine print
stating that clicking the button is their agreement to
monthly shipments of the product at $94.31 each.
They are then redirected to another page with a
“Complete Checkout” button, which once clicked is
an agreement to a second trial product with monthly
shipments at the cost of $94.31, bringing the total
deductions to $188.26 every month.

ADDRESS CHANGE SCAM
With the ability to submit a change of address form
online, scammers have been taking advantage of the
anonymous opportunity. A scammer can easily fill out
a change of address or mail forwarding form online in
order to have the victim’s mail sent to a different
address. The scammers then get the victim’s important
information (such as credit card offers, bank statements,
etc.) and can access the victim’s funds or credit.

LOW-COST TRIAL SCAM

UTILITIES SCAM
People posing as utility company workers travel
door-to-door targeting vulnerable seniors, either needing
to enter the home to fix something or demanding payment for services. Once they have entered the home,
they can obtain banking and personal information or
personal property through stealthy methods or by
force. When asking for money, they typically threaten
to immediately disconnect the service if the victim
doesn’t pay.

Low-cost or free trial offers are very tempting; who This article is made possible through grant funds awarded to the
doesn’t like free or inexpensive products? In one scam, Area Agency on Aging of Pasco-Pinellas Inc. by Senior Citizen
a teeth-whitening regimen is offered for $1.03 plus Services, Inc.
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WELCOME

to our new BLS members

Tom Cramer ..... ( cramert@chaptershealth.org ) ........................................................... HPH Home Health
Ashley Crosby ...... ( ashley@NVmedical.com ) ................................................................. NV Medical
Dao Ha ..... ( ha@deebelderlaw.com ) ................................................................................... Deeb Elder Law, P.A.
Thom Dupper ......( thom@ICelebrateLives.com ) ....................................................... I Celebrate Lives
Deb Frank ......( deb@gracepathways.com ) .................................................................................. Deb Frank
Doug Graham ......( dgraham@comforcare.com ) ............ ComForCareHome Care Pinellas County N.
Brenda Griesheimer ......( brenda.veterans@gmail.com ) ........................................... Veterans Funeral Home
Darren Holmes ......( darren.holmes@collegeharbor.com ) ................... Addington Place at College Harbor
Katie Korinsky ......( katie.korinsky@outlook.com ) ................................................The Preserve at Clearwater
Tracy Livingston ......( Tracy@prohealthhomehealth.com ) .......... ProHealth Home Health Services, Inc.
Meg Mairn ...... ( Meg.mairn@griswoldhomecare.com ) ................................... Griswold Home Care Pinellas
Christa Moffatt, RN, MS .....( christa@gala.care ) ................ GALA - Gay assisted Living Accomodations
Bridget Robison ......( brdgetrobison1977@gmail.com ) ............... Medical Marijuana Treatment Clinics of FL
Mariola Rodriguez ...( mrodriguez@marketstreetresidence.com ) .. Market Street Memory Care Residence
Bob Runnels ......( bob.runnels@homeinsteadpinellas.com ) ....................................... Home Instead Senior Care
Suzy Seth ......( magicsuzy@me.com ) ..................................................................................... Magic Suzi
Nancy Stolbom ......( nstolbom@rfslends.com ) ................................................ Retirement Funding Solutions
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BLS Consortium

August 11th, 2017 at Brookdale Beckett Lake

Hosted by the
Mental Health Awareness
Sub-Committee

Thank you for taking the time to
read the Bugle Newsletter!
Feel free to forward this newsletter to
non-members of BLS. If they like
what they see, bring them to the
next Consortium and encourage
them to become a member of this
great organization!

WE

ENCOURAGE YOU TO SHARE YOUR FEEDBACK ON OUR FACEBOOK PAGE.

Facebook: www.facebook.com/BLSPinellas
Twitter: www.twitter.com/BLSPinellas
LinkedIn: bit.ly/BLSLinkedIn
WE HOPE TO SEE YOU IN FEBRUARY 2018 FOR THE BLS CONSORTIUM!
8:30 - 10:45 a.m.
Location to be determined

Please RSVP on website at www.BLSPinellas.org
or visit our Event link on Facebook.

BLS Mission Statement
The Better Living for Seniors Consortium will promote continuing service excellence to seniors through
proactive, visionary, and ethical leadership in networking, education and collaboration.
The Better Living for Seniors Consortium of Pinellas County, Florida is affiliated with
the Area Agency on Aging of Pasco-Pinellas, Inc. an Aging and Disability Resource Center
located at 9549 Koger Boulevard, Suite 100, (Gadsden Building), St. Petersburg, FL 33702.

