NOVEMBER 2014

A Letter from the BLS President
h el l o f rie nds an d f el l o w bl s me mbers ,
Another year has flown by and the holidays are rapidly approaching. In addition to
the ongoing work that our members do, this time of year involves the rush of parties,
WELCOME TO THE
gift-giving, get-togethers, and warm feelings of “connectedness” with one another.
BUGLE NEWSLETTER!
Unfortunately, far too many older persons with whom we work, spend the holidays
The Bugle is intended to be an
in isolation, depression, and loneliness. It is with that in mind, that BLS participates in
informative, educational, and
the Elves for Elders Program, now in its 8th year. It gives our members (and others)
helpful publication – rather than a
the opportunity to provide gifts for needy seniors who might otherwise be forgotten
platform for sales and marketing.
during this time of year.
Many of the tips, tricks, and stories will
We were delighted last year as we provided 590 large gift bags, making this holiday
be based on our members
time a bit warmer, brighter, and less alone for our seniors. BLS members, we need
experience at their “day job.”
YOU to step up to the plate again this year! First, you can assist us by providing
If you would like to contact the person
names
of seniors who are on Medicaid and have no one to buy for them. We also
submitting the article, please use the
need names of such individuals from ALFs. We will also need you to help fill bags on
Membership Directory located at
our “Elves Teams”. This program is a large effort and many hands make it go easier.
www.BLSPinellas.org.
Please submit any questions, comments, You’re welcome to contact me, or one of my “key” Elves leaders: Sue Talbott
and ideas for article submissions
(susantalbott@agingwisely.com) or Stacy Geier (stacy.geier@gmail.com). As
for future editions to:
always, I appreciate the Senior Resource Committee led by Cheri McKee for spearBLSPRCommittee@gmail.com.
heading this project.
Did you realize that a portion of your BLS membership fees assists charitable
organizations in Pinellas County? Last year, we gave $9500 to eligible organizations.
On behalf of the BLS Board of Directors, I am excited to announce that for 2014, we are
MARK YOUR
awarding $12,000 in BLS funding to select 501 (c) 3 non-profits serving seniors in the
CAL END AR S FO R TH E
community! Winning charities are listed below, along with the amount of BLS funding :
N E X T B L S C O N S O R T I U M Answered Prayers Project - $500 Metro Wellness/LGBT Community Ctr. - $1000
Pinellas Opportunity Council - $2000
Directions for Living - $1000
Hosted by the
RSVP - $2000
Disability Achievement Ctr .- $3000
Friends of the Sunshine Ctr. - $1500 Ruth’s Promise Adult Day Program - $1000
Senior Resource Committee
We hope to have a representative from each of the above organizations present at our
FR I D AY, NOVEMBER 14,
November 14th Consortium in order to recognize and provide them a BLS check.
8:30 AM – 10:30 AM
A gentle reminder - BLS memberships renewals are coming up soon. I hope that
you have made the most of your $45 by checking out the committees, attending
T HE P RIN CE SS MARTHA
consortiums, enjoying the Chomp ‘n Chats, and the other small groups that are
411 1S T AVE N,
meeting under the auspices of Better Living for Seniors. Go online now to
S T P ETERS BUR G, FL 33701
www.blspinellas.org and review your contact information for accuracy to ensure a
seamless membership transition from 2014 to 2015.
A TIME FOR GIVING...
Thank you for all you do to support BLS. I hope that your holidays are great and
Awarding of BLS
that you bring hope and encouragement to all with whom you
grant monies to worthy
meet during this season.
organizations
Sincerely,
Please RSVP at:
www.BLSPinellas.org

carol radin
bls president
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WHY AM I AN ELF?
by Cheri McKee
Soup...
Soup is the reason that I am an Elf.
I remember seeing a tag with a request from a
woman named Mary when I first discovered
Elves for Elders and all it said was that she
wanted soup.

I pondered about my full cupboards, my
decorations, and holiday parties. I thought
about how what I wanted that holiday season
was to be surrounded by my children, parents,
friends and family. I thought about how my home was decorated
with twinkling lights, candles and a tree surrounded by presents.
I thought about all the gifts I was giving and going to receive.
...Then I thought about Mary. All Mary wanted was soup.
Such a simple request, Mary probably didn’t have all of the
décor and gifts that I had, or the friends and family I was so
blessed with, Mary didn’t even have soup.
I thought what a great program this is, how simple it would be
to make Mary happy this holiday season and all of the others
that would be blessed with these simple requests. It is sad in a
way that so many seniors have so little, but what a great way to
help them get through this holiday and maybe put a smile on
their face. I was hooked; I have been an Elf for Elders every year
since and will be for as long as I can.
I am proud to be a part Elves for Elders and encourage you to
experience Elves too. You can help Elves for Elders in many different
ways either by supporting an Elves Fundraiser, personally filling
a tag request, encouraging members of your organization to fill
tag requests, donating items or gift cards or by just donating
your time. We urge you, my fellow BLS members, to sign up to
assist a Committee member with monitoring a tree with tags
(Nov 1-30) or helping to sort and organize gifts at The Sunshine
Center (Dec 1-12). Please join us at the November Consortium
to pick up your tags and you can feel the magic and happiness
that Elves for Elders makes me feel every year. Will you give
Mary soup this year? It’s all she really wants.

Our next consortium will be Friday,
February 13, 2015, 8:30 a.m., hosted
by the Fall Prevention Commitee.

HOW CAN YOU
GET INVOLVED?
Visit BLSPinellas.org
for meeting locations
COMMUNICATIONS COMMITTEE
Meets last Wednesday
at 10:30 a.m.
Chair: Trisha Randall
Vice Chair: Dale Griffen

FALL PREVENTION COMMITTEE
Sub-Committee Leadership
Meets 2nd Thursday
at 8:45 a.m.
Chair: Christine Hamacher
Vice Chair: Vince Smith

MEMBERSHIP COMMITTEE
Meets 3rd Tuesday
at 9:00 a.m.
Chair: Jennifer Naster
Vice Chair: Greg Moore

PROFESSIONAL DEVELOPMENT
COMMITTEE
Meets 4th Tuesday
at 9:00 a.m.
Chair: Ginny Moore
Vice Chair: LaNona Robinson

PUBLIC SPEAKING
& NETWORKING COMMITTEE
Meets 2nd Tuesday
at 9:30 a.m.
Chair: Shane Warner

Senior Resource Committee
Meets 1st Friday
at 9:00 a.m.
Chair: Cheri McKee
Vice Chair: Sally Marvin

affiliated with
Area Agency on Aging
of Pasco-Pinellas, Inc.
9549 Koger Blvd., Suite 100
(Gadsden Building)
St. Petersburg, FL 33702
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A Marketer’s Life

MOTIVATION TO WORK HARDER
submitted by Breque Bonner
Bayshore Home Care

This quarter I thought I would share with you some inspiration from one of
my favorite sources, Levo League. It’s officially fall, now is the perfect time to pull
yourself out of the summer slump and start fresh.
This article highlights 7 ways to stay motivated at work.
1. CONVINCE YOURSELF YOU WANT TO DO IT.
One of the easiest things you can do to motivate yourself is to think of the work you’re about to do as not
being so hard, after all. You may also want to start your day by accomplishing the task you’re motivated to
work on. Getting that troublesome task out of the way allows you to free up time and brain power to be more
productive later in the day.
2. TAKE CONTROL.
While it’s easy to be overwhelmed by various personal and professional responsibilities, you can help yourself
stay focused by keeping in mind that, at the very least, you’re in control of your own actions.
3. SURROUND YOURSELF WITH OTHER PEOPLE WHO ARE WORKING HARD.
No man (or woman!) is an island. In order to pursue your goals with everything you have, it’s helpful to be
around other people who are working just as hard. Whether it’s coworkers who inspire you on the job or a
group of like-minded friends you meet up with afterward, it’s important to have peers who push you to
succeed.
4. BREAK UP YOUR TASKS INTO SMALLER TASKS.
“Break your hard work into component parts; it makes it easier to see where the obstacles are so you can
be prepared to overcome them,” Marie Stein writes. Chunking large projects also allows you to recognize
when you’ve hit milestones to track your progress.
5. STAY FOCUSED.
It’s difficult to motivate yourself to keep working if you’re not able to concentrate on the task at hand.
You can do this by limiting your exposure to outside distractions by letting people know you won’t always be
available to immediately respond to texts, emails, and instant messages.
6. REMEMBER YOUR “WHY.”
Nothing is more motivating than reminding yourself why you’re doing the work in the first place. Whether
you’re building a product you love or simply putting food on the table for your family, it’s crucial that you
remain in touch with what inspires you.
7. STAY POSITIVE.
As anyone will tell you, failure is inevitable, but it’s how you deal with failure that determines whether you
will ultimately be successful.
Check out the full article online: http://www.bit.ly/WorkHarder
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The Annual Enrollment
Period is Here
S UBMITED BY

S UE SAMSOM ,

AAAPP SHINE LIASON

advice from SHINE. Another time to call
SHINE is if you are on Social Security Disability
because after two years your health care becomes
Medicare. Making a wrong decision when you
are first eligible for Medicare can result in delays in
coverage, financial penalties, and higher healthcare
costs. If you are a low-income senior on Medicare
do you know about your options? Did you know
there are programs that may pay your Part B
premium each month or lower your Part D drug
The Annual Enrollment Period runs from
costs? These are all situations that SHINE can
October 15, 2014, through December 7, 2014.
provide free unbiased assistance.
During this time, lean on experts for advice and
To learn more, speak with a local Medicare
utilize a local, valuable resource: the SHINE
(Serving Health Insurance Needs of Elders) counselor provided to you by the Florida
Program. SHINE encourages beneficiaries to Department of Elder Affairs’ SHINE Program.
review their benefits each year for a variety of rea- The SHINE Program provides free, confidential,
sons. Individuals often experience subtle changes and unbiased Medicare counseling and services.
in their health over the course of the year, and For assistance, contact the Florida Elder Helpline
these changes may alter the kind of care they at 1-800-963-5337, or visit www.floridashine.org.
need. This could directly affect their need for
more or less health insurance, the types of
prescription drugs they require or their access to
particular doctors or pharmacies. Health changes
i
can also increase costs, which can be particularly
critical for Medicare beneficiaries on fixed
incomes.
Have you been
waiting to make
changes to your Medicare Prescription Drug or
Medicare Advantage plan? Well, the time has
come! The long-awaited official period of change
is quickly approaching. The Annual Enrollment
Period (AEP) is the time to make the adjustments
to your plan that will complement your health
needs.

A good life...

SHINE volunteer counselors through the
Area Agency on Aging of Pasco-Pinellas, Inc.
provide free, unbiased one-on-one insurance
counseling and information on Medicare options
and prescription drug assistance for elders, their
families, and caregivers.
There are other circumstances in life when it
is helpful to contact the SHINE program. For
example, If a person is turning 65 years old and
getting ready for Medicare. It is important to be
prepared. There is no Medicare office, get your

s when you
assume nothing
do more
need less
smile often
dream big
laugh a lot
and realize how
blessed you are
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MEDIATION IS RECOMMENDED AS THE FIRST STEP!
By Jean Brasel
Florida State Certified Civil and Family Mediator

Mediation is an informal and confidential
process whereby a neutral third person (the
mediator) facilitates discussions between
disputing parties who have come to the table
voluntarily, to resolve the dispute. The mediator
is neutral as to the participants and impartial as
to the outcome. The mediator has no decision
making power, but facilitates the resolution in an
informal, non-adversarial process. The mediator
can establish ground rules for negotiation,
open up the channels of communication,
articulate and/or re-frame the needs of each
participant, and occasionally make evaluative
recommendations on the issues in dispute.
Additionally, the role of the mediator can
include assisting the parties in identifying the
issues, fostering joint problem solving, exploring
settlement alternatives, and helping the
parties construct final settlement terms.

If it should occur that you are being sued or
if you are suing another person or company or
filing for divorce, you should consider
Mediation before you run out and spend a lot
of money on court costs, etc. If you need to
resolve a dispute with another party, you can
still recover damages by using the court
approved
process
called
Mediation.
Sometimes the court even orders mediation,
usually at the request of one of the parties.
A settlement agreement reached in mediation
will be finalized in writing at the conclusion of
the mediation session and becomes a binding,
enforceable agreement in court, thus putting
an end to the dispute, avoiding the extremely
high costs of Attorneys, and court expenses,
plus your time and hassle away from work to
attend trial and so many other inconveniences.
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Heard it through
the Grapevine!
•

Redefined Living & Redefined Moving has a mission to raise 10,000
pounds of food by November 14th to be donated locally, for more
information call (727) 585-7271.

•

The Go! Agency is celebrating it’s 5 year anniversary this fall. Dale Griffen
& Christopher Tompkins have just completed a major company rebranding which includes
new offices, staff, website, several new books on Kindle, and all new classes and seminars.

•

Alzheimer’s Family Organization 14th Annual Charity Golf tournament is November 8, visit
www.alzfamily.org.

•

LynnMarie Boltze received her SPGO state certification, officially making her a Professional
Guardian.

•

Mease Manor celebrated their 50th anniversary on September 17 – the celebration was complete with a reception and gala dinner.

•

Jenee Mendillo, with Bayshore Home Care is excited to announce that she and her husband
Anthony are expecting twins.

•

Darlene Steventon recently retired from St. March Village. She looks forward to golf, bridge,
reading, shopping and becoming more involved with BLS.

•

Christine Hamacher, proudly celebrated her one year anniversary with Bayshore Home Care
in September.

•

In September Frank Pascoe became a grandparent for the first time and celebrated one year
anniversary with Senior Home Transitions.

•

New BLS member Mary Jane Cronin, Licensed Mental Health Counselor, has recently
published her third book called A Caregiver’s Connection and opened a private practice in
Largo.

•

Arbor Terrace of Largo is now Princeton Village of Largo, they are continuing the mission of
excellence and compassion to their residents.

Have a
Happy Thanksgiving!
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WHAT’S THE BEST WAY TO HANDLE
A FINANCIAL WINDFALL?
Answer: First, consider putting the money into a safe, liquid account such as a savings or

money market account until you have time to take stock of your situation. Don't spend or invest
your windfall until you have a chance to:
• See a tax professional and analyze the tax consequences--you may need a big portion
of what you have received to pay taxes
Consider
how the windfall affects your overall financial situation
•
• Create a budget
• Speak with a financial professional to help you decide the best way to invest
• Consult with an estate planning attorney to create or update your will and other necessary
documents
You should also guard against those who offer get-rich-quick schemes or otherwise want to
share in your windfall. If you have hired an attorney or other professional to help you manage your
new wealth, it might be a good idea to refer all of the requests that you receive to that person.
Often a wise financial move, no matter the size of your windfall, is to pay off high-rate loans such as
credit card balances. Then, only after you have carefully considered how your circumstances have
changed, indulge yourself with something you've always wanted. Spend wisely, though. If you
plan well and control the urge to spend lavishly, however, your good fortune could provide you
with financial security for many years to come.
Submitted by Candy Goodwin, CLTC, Vernick Financial Planning
(727) 258-9001 / www.vernickfinancial.com
Securities offered through Cadaret Grant and Co., Inc., Members FINRA/SIPC

Let’s work together. You and your clients will have immediate access to my
knowledge, expertise and passion. Your clients will also be offered a caring hand.
I know how important that is. I’ve been there.

Medicaid Planning
There are times in life when tough decisions must be made when loved ones can no
longer live alone. Our office can assist you with preparing to be Medicaid ready.

Estate Planning
Without a Will the estate is distributed as the courts decide, regardless of the estate
owner’s wishes. Probate without a Will can be lengthy, painful, and create friction
between family members. We want to work together with you to carefully plan your
estate. With a caring hand, and compassionate understanding, we can help put your
mind at ease before you pass away and your family’s minds at ease afterwards.
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I WISH I HAD…
SENIOR CARE

BY CINTIA DEALENCAR
COUNSELOR AT PRINCETON VILLAGE

OF

LARGO

As I walk into the lobby, I see two unfamiliar faces. A tall gentleman with grey hair walks with a cane
while he follows a younger version of himself. I extend my arm and shake their hands, “My name is Cintia,
pleasure to meet you!” My enthusiasm is present, but it does not bring comfort to the younger version.
I lead the two into my office for some privacy. Mr. Harris and his father have toured four communities
today. They are tired and somewhat irritated from the long exhausting day. Jack, Mr. Harris’ only child,
is only in town for three days. I try to learn more about their story, but Jack is a bit reserved.
As I walk into the lobby with my father, a young lady approaches us with a warm smile. Though she seems
very pleasant, I can’t help but think that it’s going to be another long meeting... I’m exhausted! This is so stressful!
I wish mom were here. No brothers and sisters to help, no chance of moving Dad up north. He will hate it!
Maybe we can hire private care at home. He is NOT on board with this idea. I should have researched these
places after mom passed. I didn’t really think he would get like this. One of the greatest trial lawyers in St. Louis,
now hardly remembers to shower… How can this be? I waited too long. How am I going to do this so quickly?
Mr. John Harris is 88 years old. He has lived in his house for 47 years. Frances, his late wife, passed
away two years ago and John’s cognition has greatly taken a down turn. Frances took great care of
John throughout their 61 years of marriage. After Frances’ sudden passing, Jack asked John if he would
like to move to Pittsburgh and be closer to family. John refused to even consider it. He vowed to stay
in his home for good and told Jack he would never move away. Two weeks ago, Jack received a call
from the sheriff’s office. John had driven across the state and did not remember how and why he had
gone there.
We spend much of our lives making plans for the future. Birthday parties, vacations, college, weddings, careers, are all common life experiences which can be achieved with greater success if a good
plan is formulated. So what is it that makes us hesitate in planning for assisted living? Most of us
understand how life is unpredictable. You don’t always get into the school of choice, the dream job is
not always so dreamy, and life can end sooner than expected or last longer than anticipated. Assisted
Living communities were designed to help families and their
loved ones during the unpredictable aging process. It gives
seniors the opportunity to live in a comfortable setting while
refraining from an institutional atmosphere. Though many
of us wish to reside in our homes until our final days, we
must remember that life is unpredictable. It is tremendously beneficial for families to have a plan in the event they or
their loved ones need to reside in an Assisted Living community. Researching and educating oneself in the many options
and services that assisted living can offer can greatly reduce
confusion and stress in the future. Many health concerns
may arise during our golden years and a plan of action can
significantly help during a crisis moment.
“It takes as much energy to wish as it does to plan.” – Eleanor Roosevelt

BLS Consortium
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August 8, 2014
Emeritus at Clearwater

Hosted by the Communications Committee

Above: Breque
with our Speaker,
Ellen Nastir.
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Are You Using Keywords
in Your Content Marketing?
By Dale Griffen, R.N.
The Go! Agency - Online Marketing Specialists

Whether you know it or not, you most likely create ‘content’, and
engage in ‘content marketing’ every day. If you’ve ever posted
anything on Facebook, LinkedIn, or Twitter or if you have composed
an email and sent it, you’ve created content! The question is, was it
good content? And the list doesn’t end there. With online channels
that include websites, sales pages, blogs, articles, mobile apps,
newsletters, as well as social media channels and email - the use
of content and content marketing is unavoidable in the sales and marketing world.
First, what exactly is good ‘content’?
Very simply, it’s information that is valuable and relevant to the reader. ‘Content marketing’
is the act of getting that information to the right people on a consistent basis – with the goal of
inspiring them to take action. Remember, the key to effective content use is: valuable information,
with the most common uses being on social media and blog posts.
Consistently publishing updated content on blogs and social media sites, with the best wording
to get your message across, is crucial to getting more traffic to your website, while creating a
power of influence over your visitors. It will also help make you the person (or business) that
people think of when they need the type of services you offer and help get you found in online
searches for your type of business.
The first thing everyone reading this should do, whether you have a blog or social media
channels or not, is to create a list of keywords and keyword phrases that define your business.
Why? These are the cornerstones of your marketing plan. They should be the words and
phrases you use regularly on sales calls, in printed marketing and sales materials, and online
to create continuity with your overall strategy.
But what are these keywords exactly?
Your keywords are literally the words and phrases that your potential client might type into a
search engine (like Google) to find you and/or your business. These keywords tend to be
directly associated with the features you provide which make you valuable and unique to your
target audience. Once you identify your keywords, it’s important that you use these in
everything you do, online and offline, so that you are known for that particular set of ‘terms’. If
your business deals with “elders” or “seniors”, or “assisted living facility florida” or “senior
memory development 33770”, these would make your list of keywords (1 word) and keyword
phrases (2+ words). The longer your list and the more unique, the better.
By consistently utilizing these keywords and phrases in your social media and blog posts,
you will in time become more findable in online searches by potential customers, peers, other
respected members of your audience.
continued on page 11

KEYWORDS...continued
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I have keywords, now what?
Crafting good content that utilizes your keywords.
Stuck for ideas to create original valuable information for your audience? Try some of these:
*Google Alerts: Enter your keywords and Google will trawl through all of the new results on
a daily basis and email you with the results. These are great ways to come up with topics that
are not only topical, but also hot off the press.
*Your Staff: Ask the people within your organization. They may have ideas that you haven’t
thought of!
*Competitive Analysis: Look at what your competition is writing about and see how
successful it is. Then write some original blogs and articles with those topics in mind.
*Social Media: Do a social media search for your topic and see what comes up. I suggest
using Twitter and LinkedIn for this as they tend to give you the most relevant results. See what
people are talking about, see what they are asking about. Find some hot topics and create a
blog or two around them.
One great tip is to keep a page on your computer desktop just for jotting down ideas. If you
see something interesting, cut and paste the link so that you can go back and expound on it
later. Be creative, explore what makes your business unique, and share it with the world!
Using some of these tips will help you to create content that is effective, well received, and
follows the golden content marketing rule:
Create content that is engaging, entertaining, educational and focused on your target
market at all times.
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WELCOME

to our new BLS members

The following indivduals / companies have joined us July 18 through October 16, 2014

Kristi McNeill ......(kmoaktreealf@gmail.com) ................................................... Oaktree Assisted Living
Kim Keel .....(oaktreealf@gmail.com) ......................................................... Oaktree Assisted Living
Karen Russo .....(krusso@tutordoctor.com) .................................................................Tutor Doctor, Inc.
Christy Volckman .....(cristyvolckman@ymail.com) .............................................Tutor Doctor, Inc.
Becky Moultrie .....(bmoultrie@assistinghands.com) .................................. Assisting Hands Home Care
Adrianna Vanzandt .....(nutechhearingent@gmail.com) ....................... Nutech Hearing Enterprises
Kip Corriveau .....(kip_corriveau@bshsi.org) ....................................... Bon Secours Director of Mission
Lyn Turk .....(lyn.curtisturk@pinellaseducation.org) ...................... Pinellas Education Foundation
Doris Kasold .....(dkasold@homecareassistance.com) ........................................... Home Care Assistance
Joshua Choate .....(administrator@bocaciegacenter.com) ................................... Boca Ciega Center
David Fletcher ......(david@davidfletcher.com) ............................................................ Magician/Speaker
Katie Riston ......(kriston@mps-mail.com) ............................................. Mobile Physician Services
Barbara Wojcik ......(barbarawojcik@hotmail.com) ..................................................................................
Steve Banales ......(steve@mydreamsupport.com) ............................................. Dream Support Inc.
Carol Bissinger ......(carol.bissinger@hma.com) ............................... Bayfront Trauma Program Manager
David Gilchrist ......(david.gilchrist@hma.com) ............................................... Bayfront Marketing
Michele Schoenberg ......(mschoenberg@mountcastleveincenters.com).............Mountcastle Vein Centers
Bruce Pitcher ......(pitcher@verizon.net) ................................................ Safety Notice Corporation
Julie Gatza ......(floridawellnessevents@yahoo.com).......................................... Florida Wellness Institute
Colin Castle .....(colin.castle@homeinsteadpinellas.com)........................................... Home Instead
Penni LaChance ......(penni.lachance@homeinsteadpinellas.com)...................................... Home Instead
Marci Moore ......(marketingspvc@gmail.com).............................................. Premier Vein Institute
Michelle Salerno ......(michelle@mydreamsupport.com).................................................. Dream Support
Suzette Carsello ......(scarsello@brookdale.com).............................................................. Brookdale
Alexandra Zola ......(azola@ivyridgeliving.com)......................................................................... Ivy Ridge
Kelly Evans ......(kevans629@gmail.com)....................... Caring Transitions- Senior Move Manager
Mallory Ventsam ......(jganvent@yahoo.com)............................................ All About Hearing Gulf Coast
Jacob Sager ......(jsager@theoppt.com)...................... Clinic Director Optimal Performance and PT
Jasmina Nomikos ......(jasmina.nomikos@keystonehh.com).............................. Keystone HH Marketing
Michelle Thompson ......(michelle@harmonyhh.com)................................................ Harmony HH
Cathy Poston ......(cathy@harmonyhh.com)...................................................................... Harmony HH
Nancy Simmons ......(nas@ablemedical.com)............................................................... Able Medical
Deborah Ward ......(info@deborahward.com)............................................................................... Realtor
Mary Sommise ......(mary.sommise@hcahealthcare.com)........................ Medical Center of Trinity
Brian Curtiss ......(brian.curtiss@baycare.org)................................................... Mease Dunedin Hospital

Member
S p o t l i g h t...
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ON

THERESA PUTNAM

submitted by the membership committee

Theresa Putnam was born in St. Petersburg and graduated from Dixie
Hollins High School. She attended St. Petersburg Junior College, leaving
to work at an adult congregate facility. After five years, in 1995, she
Theresa Putnam
opened her own 16 bed assisted living facility. In 1998 she added
another 24 bed facility. She started Patrick Manor, a 55 bed living facility in 2002, featuring a memory
care unit, 8 independent units, and care for veterans.
Ms. Putnam accomplished this while being a single mom, raising two children. Her son is a
pre-med student and her daughter is a pre-nursing student.
Ms. Putnam has been active in the Northeast Exchange Club and the Infinity Organization. She
joined BLS in June and is looking forward to becoming active in a committee.
Please welcome Ms. Putnam to BLS when you see her.
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AVOIDING SCAMS AND FRAUD
by Linda Burhans
Harmony Home Health Care Advocate
Seniors are especially vulnerable to an increasing number of scams and fraudulent activities. There
are a variety of reasons for this, but the main reason is that scam artists and unsavory people are very
skilled at weaseling their way into seniors’ lives and establishing trust. Unfortunately that trust can all
too quickly turn into tragedy, so it pays to learn how to defend yourself against these devious criminals.

ON

THE PHONE AND THROUGH THE COMPUTER

Scam and fraud artists work very hard to reach their prey both on the phone and through the computer. They understand exactly how to make themselves appear legitimate so that the person on the
other end is tricked into making a purchase or revealing confidential information about themselves,
their bank accounts, or other financial resources.
Here are some of the most common (and damaging) fraud schemes popping up all over the country
right now:
❋ Medicare and prescription discount programs - Seniors are vulnerable to this type of scam because
so many are dependent on Medicare and various prescription drugs to maintain their health.
Scammers will call, knock on doors, send emails, and even falsely present themselves as government
entities or official agencies.
❋ Charities and non-profit groups - Scammers are very good at presenting themselves as fund raiseres for a charity or non-profit group that does not really exist. If it does exist, then it generally gives
away very little of the money raised and instead the scammers keep most of it for themselves. Seniors
are typically profitable targets for this kind of fraud, especially after a natural disaster or other unfortunate event.
❋ Lending and investments - These are some of the most sophisticated scams and also some of the
ost potentially damaging to seniors. Fraud artists prey on seniors by offering risky investments disguised as something safe as well as a huge variety of loans that are loaded with fees, penalties, high
interest rates, and other characteristics that are designed solely to
take your money.
❋ Phishing and identity theft - Some scammers are skilled at convincing seniors they represent the person’s bank, mortgage lender,
credit care company, or the like. They use automated phone calls
and/or live operators to tell the senior they need to verify an account
number, update their social security number, or reveal some other
personal information to avoid having the account cancelled or
continued on page 15
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frozen. This is really just a devious trick to get you to give up critical personal information so the scammer can use it to steal your money or steal your
identity.
This is only a very short sampling of the nasty and dangerous scams that
all to often focus on seniors as their victims.

P ROTECT

YOURSELF AND AVOID BEING SCAMMED

There are a number of things you can do to protect yourself from fraud and avoid being scammed.
Some of the easiest and most effective tactics include:
✦ Always shred junk mail, receipts, billing statements, bank statements, credit card offers, and
anything else that contains personal or confidential information.
✦ Never give out your password, account number, PIN number, or any other security codes over
the phone, in an email, or on web site that is not verified as legitimate.
✦ If someone tries to convince you to act now or you’ll miss out on a great opportunity, say no
thanks and pass on that opportunity.
✦ If someone presents you with an offer that sounds “too good to be true” then it probably is and
you should turn it down immediately.
✦ Never invest money, take out a loan, or purchase anything expensive without first checking with
someone you trust to get their opinion and insight on the subject.
✦ If you have been scammed before, never pay anyone to help get your money back or prevent you
from getting scammed again.
✦ Never give money as a deposit or down payment without first checking with the Better Business
Bureau or other community resources to ensure the person or business asking for it is legitimate.
The bottom line when it comes to avoiding scams and fraud is to always
be extra cautious and extra careful about your personal information,
financial information, and money. Seniors are especially vulnerable to
these kinds of attacks because they may not be aware of common fraud
tactics, they may be too trusting of those who seem to be friendly, or they
may simply not understand what is happening to them. Be aware, be
careful, and always be on the lookout for scams, frauds, and other
devious gimmicks.
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CONSIDER
THE BENEFITS OF
A BLS MEMBERSHIP

❖ Business Networking
❖ Potential Referrals
❖ Camaraderie & Support
❖ Friendships
❖ Speakers Bureau
❖ Membership List
❖ Job Bank / Professionals in
Transition
❖ New Member Receptions
❖ Membership Card
❖ Chomp ‘n Chat Meetings
❖ Annual Educational Conferences
❖ BLS Networking Event Calendar
❖ BLS e-Blasts
❖ A Concentrated Marketing Group
❖ Commonality of purpose &
passion for serving seniors
❖ Access to information / options
about senior resources
❖ Community Involvement
❖ Opportunities to be selected for
Member Spotlight

What’s better than tasting hot chili on a
November day? At our Annual Chili Cook
Off, you can do just that plus enjoy live music
and entertainment by Buster T Bones. Our chefs
will be competing to win over your taste buds
so join the fun and cast your vote anytime
between 11:30am and 2:00pm. Your $5
donation will benefit Elves for Elders, providing
holiday gifts to deserving seniors in Pinellas
County.

Please RSVP to 1-727-381-5411
by November 11th.

❖ Fulfillment of giving back to your
community and to seniors

1255 Pasadena Avenue South
St. Petersburg, FL 33707
1-727-498-3854
www.watermarkcommunities.com
A WATERMARK RETIREMENT COMMUNITY
FLORIDA ASSISTED LIVING LICENSEE
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The Gratitude Project
by Mel Coppola
Griswold Home Care
Here we are in the fall season with one of
my favorite holidays coming upon us quickly –
Thanksgiving. It’s origins are about the bounty
of the season. About sharing our bounty with
others. Just as the Pilgrims and Indians did a
couple hundred years ago.
Why is it my favorite holiday? Well, to be
honest, part of it is the food. Truly, from the time
I was a child, our table was laden with not only a
gorgeous turkey, but every vegetable my entire
family wanted and knew about. No exaggeration,
I remember one year I counted 19 vegetables!
And of course we had at least five different
types of pies, with multiples of most.

thoughts at networking
meetings I attended.
But as the days passed,
I really had to dig a
little deeper to find
something new to
share.
I remember one early morning driving along
the Hillsborough River. The way the sun reflected
on the still water was so beautiful! And the
reflection of the vegetation made it hard to tell
which was real and which was reflected.
Although this part of my drive was only minutes
long, the beauty of it stayed with me all this
time. It certainly helped me as I found myself in
bumper-to-bumper traffic 10 minutes later. To
this day, I can close my eyes and conjure up that
scene whenever I need a reason to de-stress.

And it’s not that I want all this provided for
me. Part of my enjoyment is the preparation
and hosting of Thanksgiving. I find great joy in
providing the kind of meal I grew up with and
with inviting those who don’t have a family to
Another day, I thought long and hard about
enjoy the holiday with. There are always ample what I could post that I was grateful for – and
leftovers for everyone to take home and enjoy finally came up with the fact that it was an
the next day!
“ordinary” day. Sounds funny, I know, but it’s
So yes, I love that Thanksgiving is all about all in your perspective. When I thought of what
sharing a wonderful meal with others. Because my day could have looked like I began to realize
there is no stress of gifts and holiday decorating, how much I really was grateful for. I didn’t have
we can simply enjoy each other, our love, our a car accident; I didn’t get fired from my job; I
didn’t argue with my husband; I didn’t hurt anyone
friendship and the food!
– by golly, I had a LOT to be grateful for in my
But Thanksgiving has taken on a deeper
“ordinary” day!
meaning for me ever since I discovered the
The Gratitude Project changed my life, that’s
Gratitude Project on Facebook.
for
sure. The more I acknowledge all that I am
It was late August 2011 and I was already
late in joining this 90-day journey of gratitude blessed with, the more blessings come into my
which culminated on Thanksgiving. The concept life. It’s that wonderful law of attraction at
was simple. Every day you were supposed to work.
Since one thing I am so grateful for are the
publicly express gratitude for something in your
life. Facebook was the obvious platform for this friends I have made through BLS, I think it
would be wonderful to do a “BLS Gratitude
and it worked perfectly for me.
The first week or so was easy. Gratitude for Project”. Will you join me? I’ll be posting on
friends, for family, for a good job, for beautiful our BLS Facebook page. I’ll be grateful to see
weather, etc. I also started sharing these gratitude you there!

Updates

COMMITTEE
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BLS Committee Updates are submitted & written by each committee

COMMUNICATIONS COMMITTEE

Chair Trisha Randall / Vice Chair Dale Griffen

Our committee hosted our last consortium in August, we have officially passed the torch to the Professional
Development committee. Our sole focus will now be to tend to the website and Bugle newsletter. If you are
part of a BLS committee and need changes to the website please contact Mel Copolla or Trisha Randall.
We owe Jason Nieves and the staff at Brookdale at Clearwater (formally Emeritus) a huge shoutout for hosting us for the second year in a row, their hospitality was greatly appreciated! Our speaker, Ellen Nastir of
Innovative Team Solutions reminded us that having a positive outlook is essential in making our professional and personal lives a success. There is an art to positive communication, Ellen and her team are available
to coach your staff on how to positively get the end results you are looking for! We urge you to visit the
Innovative Team Solutions website, www.InnovativeTeamSolutions.com.
A few interesting facts about the Communication Committee
One of our members bought their first car before they were old enough to drive it
One of our Comm Comm members worked at a dairy farm as a teen and delivered a breech baby cow
when no one was around to help!
One of our members is ridiculously scared of mice, which started when they fell and crushed one with
their hand when in elementary school
FALL PREVENTION COMMITTEE

Chair Christine Hamacher / Vice Chair Vince Smith

The Fall Prevention Coalition of BLS has been BUSY this quarter! Members are reporting more and more
fall prevention presentations in the community and we are growing in active membership due to our recent
annual educational event. We created Fall Prevention Coalition of BLS Identification Cards that our members
can use to promote the coalition’s efforts and be recognized as Fall Prevention Educators. Vince Smith from
Independence Exercise Chair became our committee co-chair.
We are proud to report that the Staying Balanced INSIDE & OUT event at the Hale Senior Activity Center
on October 8th was a big success! We doubled our numbers from last year with over 300 people participating this year (including our vendors) and the response from the attendees was extremely positive. The Safe
Homes display was popular and generated a lot of questions and discussion among the participants which
our speaker panel were able to address twice during the event.
We are extremely thankful for the support of the Committee on Aging and the City of Dunedin in promoting this event. At the city commissioners meeting in September, Mayor Eggers issued an official proclamation
recognizing September 23rd as “Falls Prevention Awareness Day” in Dunedin. We also received proclamations from the mayors of Largo and Tarpon Springs. Prior to the event, the Tampa Bay Times published an
article about our efforts and encouraged the public to attend. We couldn’t have asked for more support!
continued on page 19
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Thank you to all the new FPC of BLS members who joined us in this event and to all our sub-committee leaders for their time and dedication.
The Quarterly Education meeting for our members was held at Largo Medical Center on October 9th with
Brenda Simpson speaking on New Hospital Fall Prevention Procedures and Practices at LMC. They are one
of a select number of hospitals in the country to implement some of these new procedures and we are proud
to have them as part of our coalition. Thank you to Paige Brett and Ranishley Larsen for helping to coordinate
this meeting.
Our next outreach endeavor is to utilize our grant from Pasco Aging Network to host Lunch & Learn
seminars in that county. If you’d like to be involved, please contact me. These are much smaller events but
will help increase awareness and spread crucial information to the residents of Pasco.
To become an active member of our committee, please attend our next monthly leadership meeting at
Careminders in Palm Harbor on the second Thursday of November at 8:45 am. The next Quarterly meeting
will be replaced by the BLS Consortium we are hosting in February.
Supplies of Fall Prevention brochures and ID cards are available at the Largo Bayshore Home Care office.
Simply contact me to make arrangements for pick up. In the meantime, please check out all the photos on our
website: www.fallpreventioncoalition.org and feel free to email info@fallpreventioncoalition.org if you have
any questions or educational material to contribute. We welcome your ideas and suggestions as we continue
to grow.
MEMBERSHIP COMMITTEE

Chair Jennifer Naster / Vice Chair Greg Moore

Our last New Membership reception was held Thursday, October 16th. Thank you Pinecrest Place for
graciously being our host site and to all those who took the time to attend and make it a success. A special
thanks to Candy Goodwin who has volunteered to head up this important first impression of BLS to our new
members.
Nominations will be held for Chair and co-chair for The New Membership committee at our November
18th meeting being held 9am at The Fountains at Boca Ciega Bay. Please join us if you have an interest in
being active with us in 2015. Our committee regularly meets the third Thursday of the month 9am at The
Area Agency on Aging. Address: 9549 Koger Blvd (Gadsden Bldg) St. Petersburg, FL 33702.
The spotlight winner was Theresa Putnam. Please take the time to read and learn more about Theresa!
The Fountains at Boca Ciega Bay will be having its 6th Annual Chili cook off Thursday, November 13th.
Join us anytime between 11:30am and 2:00pm. Your $5 donation benefits Elves for Elders!
Please be on the lookout for your BLS renewals for 2015 and send ASAP to prevent delay of your 2015
ID cards.
Currently BLS has 341 Active members. Together we can accomplish Better Living for Seniors in our
community!
PROFESSIONAL DEVELOPMENT COMMITTEE

Chair Ginny Moore/Vice Chair LaNona Robinson

The Professional Development Committee is working hard to live up to our theme song We are the
Champions!
continued on page 20
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Starting with the plan for our 2015 educational events. We are working in conjuncton wth Lanona
Robinson and SPC College for our February educational event, Navigating the Healthcare System for your
Aging Parents. The target audience is Caregivers, Babyboomers and the Sandwich generation – anyone caring
for elders. Mark your calendar for Thursday, February 19, 2015 (1/2 day event) at SPC Seminole campus.
This is going to be a fabulous educatonal & resource event. Watch your inbox for updates to register and/or
become a vendor. If you know any community groups (Chambers, Rotary Clubs, Kwanis, church groups,
etc.) that would be open to sending out emails/flyers to reach caregivers, please call Ginny at (727) 644-7472.
Professions in Transition (PIT) celebrates its 5th year in service this December. Our sub-group supports BLS
and non BLS members and we are currently working to help several individuals find employment: a licensed
mental health counselor, an ALF Administrator interested in a Pasco County opportunity and a healthcare
management professional. If you know of any openings, please email/call Ginny Moore (727) 644-7472.
Social Media Workshops graciously continue under leadership of Dale Griffen of the GO! Agency. Check
out the BLS Calender of Events for details and be sure to RSVP.
Committee Member Updates:
Our greatest Caregiver Anna Marie Ray (former VA RN) continues to devotedly care for her Dad and brother.
Karen Cadow of New York Life Insurance reminds us that November is LONG TERM CARE MONTH.
Mina Peterson Woltil, CPA is also a caregiver for her parents while working full time in her practice, recently
re- locating to St. Petersburg.
Chris Ennest of DKI has just been appointed to the Planning Board 2015 of annual Hurricane and
Healthcare Conference, March 2015.
Tina Costa, Arcadia HH shares that Arcadia has recently announced a new program, Your Care Companion.
It provides a free IPad with a full data package to any client contracted for 20 hours or more a week. It is
designed to allow for a more "customized" service plan for clients & families.
Marsha Wilson, Bon Secours HH is actively preparing her youth ballerinas for the annual holiday Nutracker
production in St. Petersburg.
Pat Smoot, Reverse Mortgage Specialist wants to extend her appreciation for BLS referrals!
Also note that St. Pete Glitter Queens (The Kind Mouse) just raised over $41,000 for hungry Pinellas County
children. They also assist unemployed seniors.
Lanona Robinson, SPC CE has just recently been appointed Chairperson to the Mainlands Annual Holiday
Parade. She is also emersed in planning “Compassion Fatigue in Health Care” 2014. Reference the SPC website for info.
Ginny Moore, Advocacy4Aging, actively planning (in between primary care sevices) a fun 99th - 87th- and
79th upcoming B-Day parties for clients.
Greatest Holiday Wishes to all of BLS - and may 2015 be your very best year! Thank you for your many
contributions throughout the year to our senior community! Think Elves!
PUBLIC SPEAKING & NETWORKING COMMITTEE

Chair Shane Warner

The Public Speaking and Networking committee is responsible for helping its committee members
develop sustainable professional relationships. We focus on finding committee members relevant speaking
engagements at local communities. We are always looking for new speakers who can educate the general
public on a wide variety of issues facing the senior population. If interested, please contact our chairman
Shane K. Warner at skw@perrylawpc.com. If you need speakers, we are here to help. We have speakers
who would love the opportunity to flex their knowledge at your community. Our committee is composed
continued on page 21

COMMITTEE U p d a t e s

/

continued

21

of Elder Law Attorneys who can provide presentations on a host of issues such as Medicaid Qualification
Planning, Veterans Benefits, and advising on end of life issues. In addition, we have speakers who range
from financial planning, reverse mortgages, health and fitness, and we even have a magician!!
If you are interested in having any of our committee members speak, please do not hesitate to contact us.
Each of our monthly meetings will focus on an important aspect of speaking, networking, and marketing
in general to assist the Committee members in generating more business. We meet on the second Tuesday
of every month from 9:30-10:30am at the Regal Palms Ice Cream parlor, 300 Lake Avenue NE, Largo, FL
33771. Come join us!
SENIOR RESOURCE COMMITTEE

Chair Cheri McKee / Vice Chair Sally Marvin

The Senior Resource Committee is in full swing with Elves for Elders this time of year. There are many ways
you can be involved. Come to the Consortium on November 14th at The Princess Martha to pick up your tag,
donate some items or volunteer to help pickup packages in November or help at The Sunshine Center in
December.
Parking at the Consortium can be a challenge so we hope to offer a few options. Free parking is available at
The Sunshine Center. Just west of Princess Martha is a meter lot with a 10 hour maximum at $0.25/hour. The
Central Parking Garage is located one block east on 1st Ave. While metered parking spots are abundant, there
is a time limit on those spots.
Bonding and Strengthening with BLS is the monthly networking event for The Senior Resource Committee.
Please join us on the first Friday of every month at the Largo Mall Panera and get to know BLS members a
little more personally.
The Helpline Magnet Project is still looking for sponsors. We have been able to reach 4000 seniors with the
magnets this year. We would like to thank the sponsors of the program; Senior Living Guide, Senior Resource
Guide, Fall Prevention Coalition of BLS and Seasons Assisted Living. All of the magnets were printed by
ProForma, with a great rate provided by BLS member Adair Vaccarella.
If you would like to become involved with the Senior Resource Committee, please join us for our next
meeting on December 18th.

A Quick Way to Remember Our 6 Committees:
BRAIN - Professional Development (education)
MOUTH - Professional Speaking
EYES & EARS - Communication Committee
HANDS - Membership Committee - (shaking and waving!)
HEART - Senior Resource Committee (giving)
LEGS & FEET - Fall Prevention Coalition of BLS
SMILES - Pres Carol Radin and VP Mel Coppola
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We Need Your Help with the Magnet Project!
All BLS members know that the
Area Agency on Aging of Pasco-Pinellas Helpline
is THE RESOURCE to access information and assistance on
services for elders and disabled adults. Our goal is to raise
awareness of this valuable community service
by printing and distributing magnets through
the following organizations and events in our area.
SHINE Programs • Senior Health Fairs
Members of the BLS Senior Resource Commitee
or directly through the Magnet Sponsor, if desired.
With that goal in mind, the Senior Resource Committee
invites you or your business to consider
a sponsorship of 1000 magnets (or multiples of 1000).
Sponsorship cost is $225 per 1,000 magnets
and includes the Sponsor’s name or company name,
logo, website and email address.

Company
Logo

Sponsored by: Company Name
Line one
Line two

We have no limit to the number of sponsors.
For more information or if interested to sponsor
a minimum of 1,000 magnets, please contact

Cheri McKee at (727) 348-5280

Thank you for taking the time to
read the Bugle Newsletter!
Feel free to forward this newsletter to
non-members of BLS. If they like
what they see, bring them to the
next Consortium and encourage
them to become a member of this great
organization!

We encourage you to share your feedback on our Facebook page.
Facebook: www.facebook.com/BLSPinellas
Twitter: www.twitter.com/BLSPinellas
LinkedIn: bit.ly/BLSLinkedIn
We hope to see you November 14th for the BLS Consortium!
8:30 - 10:30 a.m.
The Princess Martha
411 First Avenue North
St. Petersburg, FL
Please RSVP on website at www.BLSPinellas.org

BLS Mission Statement
The Better Living for Seniors Consortium will promote continuing service excellence to seniors through
proactive, visionary, and ethical leadership in networking, education and collaboration.
The Better Living for Seniors Consortium of Pinellas County, Florida,is affiliated with
the Area Agency on Aging of Pasco-Pinellas, Inc. an Aging and Disability Resource Center
located at 9549 Koger Boulevard, Suite 100, (Gadsden Building), St. Petersburg, FL 33702.

