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Welcome to the Bugle newsletter!

BLS QUARTERLY
CONSORTIUM

The Communications Committee is proud to bring you lots of fun, interesting, and
new information that will help you help the seniors we serve! Please submit any
questions, comments, and ideas for article submissions for future editions to
BLSPRCommittee@gmail.com. The Bugle is intended to be an informative,
educational, and helpful publication - rather than a platform for sales and
marketing. Many of the tips, tricks, and stories will be based on our members
experience at their 'day job' - if you would like to contact the person submitting the
article, please use the Membership Directory located at www.BLSPinellas.org

BLS Mission Statement
The Better Living for Seniors Consortium will promote continuing service
excellence to seniors through proactive, visionary, and ethical leadership in
networking, education and collaboration.
The Better Living for Seniors Consortium of Pinellas County, Florida is affiliated
with the Area Agency on Aging of Pasco-Pinellas, Inc. an Aging and Disability
Resource Center located at 9549 Koger Blvd, Suite 100, (Gadsden Building)
St. Petersburg, FL 33702

February 14, 2014
Hosted by the
Public Speaking &
Networking Committee
Location:
Suncoast Hospice
Service Center
5771 Roosevelt Blvd.
Clearwater 33760

HOW CAN YOU
GET INVOVLED?
Visit BLSPinellas.org
For meeting locations

MARK YOUR CALENDARS FOR THE NEXT BLS CONSORTIUM

Hosted by the Public Speaking & Networking Committee

Friday, February 14 8.30 am – 10.30 am
Suncoast Hospice Service Center
5771 Roosevelt Blvd., Clearwater, FL 33760

Speaker:
Jack Feeney, DDS
Topic:
Save the Date…
Please RSVP at www.BLSPinellas.org

Communications Committee
Meets last Wed at 10:30a
Chair: Trisha Randall
Vice-Chair: Dale Griffen
Membership Committee
Meets 3rd Tuesday at 9:00a
Chair: Jennifer Naster
Vice-Chair: Greg Moore
Professional Development
Committee
Meets 2nd Wed 9a
Chair: Ginny Moore
Vice-Chair: LaNona Robinson
Public Speaking &
Networking
Meets 2nd Tuesday 9.30a
Chair: Shane K Warner
Vice-Chair: open
Senior Resource Committee
Meets 3rd Thursday Every
Other Month 3p, next Feb 20th
Chair: Cheri McKee
Vice-Chair: Sally Marvin

A Letter from BLS President, Carol Radin
WOW!! It is another year and hopefully everyone survived the hectic holiday season, and you are
back to your “normal” routines. No more parties or holiday meetings. By now everyone has probably
broken their resolution to go on a diet after all the Christmas cookies and cakes, and some of you
who may have made other New Year resolutions, in January are struggling to keep from breaking
them.
So how about a resolution to get more involved in BLS? You can attend all the committee meetings
and find the one you feel is right for you. Then you can help with one of the four yearly Consortiums
or you may want to sign up for the next Social Media Workshop, attend a Communications
Committee meeting and write an article for the Bugle. This committee is also responsible for the
content and maintenance of this website. But don’t stop there. Check out the Professional
Development Committee, and sign up to do some public speaking, help the Resource Committee
promote the Area Agency on Aging Helpline, and be an “ELF” every Christmas with the “Elves for
Elders” program that made 590 red gift bags for seniors in 2013. After all that you can check out the
Membership Committee that oversees all activities that relate to the growth of the membership of the
organization, and they do the Ambassador program and New Member receptions that are designed
to welcome new members into the organization.
So you can see that there are a lot of ways to get involved, network, meet great people, promote
your business, and make a New Year resolution that will be easy and fun to keep.
Thank you for all of your support each and every year. BLS members are Awesome. I would also
like to give a very special thank you to all the BLS “Elves” that supported me and helped to make a
very Merry Christmas for so many seniors.
Sincerely,
Carol Radin, BLS President

The Area Agency on Aging of Pasco/Pinellas has gone…

SOCIAL!
In addition to a new website that can be found at www.agingcarefl.org
AAA has jumped in, feet first, with a great social media presence!
Twitter: www.twitter.com/agingcarefl
Facebook: bit.ly/AreaAgencyFB
LinkedIn: bit.ly/AreaAgencyLI
Take a few moments to connect with this great organization!

SOCIAL MEDIA TIP by Dale Griffen, RN, The Go! Agency Online Marketing
Useful Social Media Tips
As we all know, social media is so powerful for communication, whether it’s for keeping in touch with
friends and family, or for getting the word out about your business. Below are 10 things you might not
have thought about for your Facebook, LinkedIn, and Twitter accounts! I hope these are helpful!
1. Limit the chatter! On Facebook, if you don’t want to see specific posts from people, games, or

ads - hover over the top right of the post, and click the ‘down arrow’. Choose from options to limit
these posts without blocking or ‘un-friending’ the person or organization.
2. “Liking” made easier. Want to ‘like’ or follow a person or organization mentioned in someone
else's post on Facebook? Hover over their highlighted name and click ‘like’ in the pop-up.
3. Cut down on email clutter. There’s a difference between your ‘notification’ email address, and
your ‘contact’ email address on your social media channels. Create a separate email account for
only these notifications. Turn your notifications on, and have them directed to this new email
address, then you can see everything that happens on all your channels in one place, and not
clog your ‘contact’ email address.
4. Join some LinkedIn Groups! On LinkedIn, on the search bar at the top, click the drop down and
then Groups. Enter the topic you’re interested in and pick a group to follow. You can join up to 50!
When you click on a group, take a look at the description and number of members - there can be
dozens to hundreds of thousands in each group. Then, get involved and get noticed by partaking in
the discussions, starting your own, or answering others!
5. Go Mobile! Download Facebook, LinkedIn, and Twitter on your Smartphone. All three have
wonderful mobile interfaces that allow you to stay ahead, get information on the fly, stay in touch,
and get the word out before getting home or back to the office.
6. Looking for a job? On LinkedIn, click the ‘jobs’ button, and it will automatically show many jobs
that you may be interested in, based on your current profile and experience. Looking for
something specific? Enter it in the search or ‘advanced search’ bar. Remember, jobs go quickly so be sure to use the mobile app’s job section to even apply right there and get in before the other
contenders! P.S. your job search activity is private, and you can also get email alerts to that new
social media email address!
7. LinkedIn Resume Builder. If your current LinkedIn profile is up to date - you can visit
www.resume.linkedinlabs.com and choose a style, clean it up, and print out your resume!
8. Create a list of ‘keywords’ and ‘key-phrases’, and use them often! To figure out what these are
for you, write down 10 or more words or phrases that people would type into a Google search to
find you or your company. For me, some good ones would be - “Tampa Bay Online Marketing
Firm”, “Social Media Company”, “Facebook Management”. Create (and continue to add to) this list
and use it in your searches for content and in the wording of your posts and blogs you may write
and in time you will become more ‘findable’ in searches!
9. Use hashtags in your posts. Hashtags, or the # symbol followed by a keyword or key-phrase
(with no spaces) defines or labels the post and makes it more searchable. For example, if I were
to post one of the tips on this list on a social media platform, and end it with
#TampaBayOnlineMarketing - if someone was looking for company to do their social media, I’d
have a greater chance of popping up.
10. Use #hashtags to find information you need. Here’s a test - log on to Facebook or Twitter and
search for #diabetesnews. What will come up are up-to-the minute posts that have been labelled
as being diabetes news. Now enter your keywords and key-phrases to see what comes up!
Be sure to check out our blog, or attend the BLS Social Media Workshop for more great info!
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The membership committee is responsible for maintaining an accurate membership database,
welcoming the new members, the new member reception and sign-in at all consortiums.

BLS Committee updates, submitted & written by each committee
Professional Development (ProDev) by Ginny Moore
We celebrated 2014 with our Annual Holiday party in January, yes January. A good time was held by
all as we welcomed new members to BLS and ProDev committee: Chris Ennest, Karen Cadow, Pat
Smoot, Bryan Frankel and Deborah Angelo. We are thrilled to have them on board with our team.
Jillian Burg, of the AAA Victim Advocate Program (Congratulations on your marriage Jan 30) was a
guest along with Helen King, AAA Deputy Director. Current membership includes Lanona Robinson,
Marsha Wilson, Anna Marie Ray, Mina Woltil, Tina Costa and former member Kris Whitaker who has
rejoined our education team.
We deeply regret that our loyal 8 year member, Sheryl Hansen will be unable to join us this year due to
work conflicts. We owe much appreciation to Sheryl for her many contributions and for helping to build
our long term relationship with Mease Manor who generously hosts our quarterly consortium every
year. We are indebted, and will miss Sheryl but look forward to seeing her in the community and at
BLS events.
As promised, any new BLS member attending the January 2014 Orientation and our meeting received
a Panera Bread gift certificate! A breakfast buffet and gift exchange helped to provide extra spirit to
kick off the new year. Thank you everyone for your contributions and participation.
With our new meeting date for 2014, everyone did terrific remembering- the 4th Tuesday after a
different day for so many years.
Our first quarterly goal to recruit 4 new members in Q1 2014 may have been met! Yeah!
Our second goal - planning our May 9 Consortium at Mease Manor – the theme, speaker, is underway.
Our third goal - LaNona announced that we would like committee suggestions for a co-sponsor for our
fall SPC educational fund raising conference. Dates, topic and details are to be determined. We will
be sharing a survey with BLS membership to solicit their input in our topic presentation.
Professionals in Transition (sub group of ProDev) is always looking for openings and has 1 outstanding
marketing professional now looking for a position. Encourage all openings to be sent to Ginny at
g@advocacy4aging.com.
Dale Griffen held his first 2014 Social Media Workshop in January at Harmony Home Health and is
graciously continuing this fabulous benefit for all BLS members. Thanks Dale! We encourage new
members to join our committee activities. Input is always welcome! Check the BLS Calendar of
Events for any monthly changes/times. May your 2014 professional and personal goals overflow with
success!
Public Speaking & Networking Committee by Shane K Warner
The Public Speaking and Networking Committee is responsible for the Speakers Bureau. We are
always looking for new speakers who can educate the general public on a wide variety of issues facing
the senior population. Don’t forget if you need speakers, we are here to help. We have speakers who
would love the opportunity to flex their knowledge at your facility.
Our committee is involved in some of the best networking opportunities within BLS. We host a Chomp
n Chat eight times per year. The Chomp N Chats are held at 9:00 a.m. on the second Friday on the
months when no Consortium is held. This is such a wonderful opportunity to network with your fellow
BLS members. If you are interested in hosting a Chomp N’ Chat for 2014, please contact Shane K.
Warner at skw@perrylawpc.com, Ph: 727-953-9870.
Continued on next page…

BLS Committee updates, submitted & written by each committee ~ cont’d
Public Speaking & Networking Committee by Shane K Warner ~ cont’d
In 2014, the Committee is focusing on obtaining more networking and speaking engagements.
Each of our monthly meetings will focus on an important aspect of speaking, networking, and
marketing in general to assist the Committee members in generating more business. We meet on
the second Tuesday of every month from 9:30-10:30 a.m. at the Regal Palms Ice Cream Parlor,
300 Lake Ave N.E., Largo. Come join us!

Senior Resource Committee by Cheri McKee
The Senior Resource committee has been very busy with Elves for Elders. This was another
extremely successful year. Six hundred seventy one seniors in Pinellas County received a gift this
holiday season thanks to BLS, Carol Radin and the community at large. This year we put trees and
tags at Big Lots, Walgreen's and other small businesses. We extend a special thank you to Sue
Talbott of Aging Wisely, the staff at Redefined Living, Stacey Geier, Mel Coppola, Carolyn Daniels,
Cheri McKee, and the staff at the Sunshine Center.
On the AAA website, a new flyer is available to help spread awareness of the Senior Helpline. If
your business has not registered with The Helpline, please feel free to do so.
Cheri McKee and Sally Marvin are the new Chair and Vice-Chair for the Senior Resource
Committee. Thank you to Sue Duhamel and Carolyn Daniels for your service to the committee in
2013.
The Senior Resource Committee meets on the 3rd Thursday, every other month.
The next meeting is on Feb 20th at 3 pm.

Communications Committee by Trisha Randall
A few fun facts about your BLS Communications Committee:
We like to call ourselves CommComm for short 
One of our members is a (darn good) singer
We miss Shelly Ballard and her sweet husband Lloyd! (truly an understatement!)
One of our members was born in Germany
Two of our members are from Michigan (what are the chances of that!)
We have a member that used to be a ski instructor
Several of our committee members are frustrated writers that submit content for The Bugle
One of our members is VERY into pirates
We have an stealthy shutterbug on our committee
One person has been a member of our committee for 5+ years
One of our members had a brush with fame when they performed off Broadway

(continued on next page)

BLS Committee updates, submitted & written by each committee ~ cont’d
Communications Committee (CommComm) by Trisha Randall – con’td
CommComm would like to thank our BLS Vice President Mel Coppolla for helping to update the board
of director’s information on the website. Mel has shown great interest in working with the content on
the BLS website - we are so lucky! We will be coordinating with the other committees to have
reminders sent to the membership about their various meetings; you can expect these in your inbox
over the next month or so. You are reading our quarterly project - The Bugle - it takes more than a
couple of hands to put this newsletter together. Did you know that as a member of BLS you are
encouraged to submit content to possibly be included in a future issue? We simply ask that the
information not be time relevant (no events etc) as the Bugle is sent our quarterly.
CommComm meets the Last Wednesday of each month at 10:30am at Frida’s Café & Bakery located
on 9700 Ulmerton Road, Largo

Membership Committee by Jennifer Naster
New Chair: Jennifer Naster JNaster@watermarkcommunities.com
New Co-Chair: Greg Moore Greg@Asssistedlivingbenefits.net
The membership committee is responsible for maintaining an accurate membership database,
welcoming the new members with the ambassador program and new member reception held
quarterly. Recruiting new members and recognizing membership accomplishment awarded every
May. Sign in and donations at all consortiums.
Committee meets 3rd Tuesday monthly 9am at AAAPP - Area Agency on Aging of Pasco-Pinellas,
located at 9549 Koger Blvd St. Pete FL 33702 in the conference room.

Thank you to our
February Consortium Sponsor:

Not just a magazine. We are a website, a resource,
an advocate, industry supporter,
and marketing consultant.

Reverse Mortgage….. just the facts.
Submitted by Larry Brooks, A&A Mortgage Funding, Inc.
A reverse mortgage is a way for seniors 62 or older to cash equity out of their house. The amount of
money available would be based on the value of the home and the age of the youngest borrower.
As long as one person on title is in the home as a primary residence the money is never repaid.
The money is tax free and does not affect Social Security or Medicare. The homeowner keeps title
to their house and the terms of the loan are in place as long as someone on title is in the home as a
primary residence. In addition, the homeowner is never upside down on their reverse mortgage as
the balance never exceeds the value of the house. Currently credit scores, debt to equity, and
income ratios are not a factor in getting a reverse mortgage. A reverse mortgage can also be used
to purchase a home.
There are no stipulations on how the money from a reverse mortgage can be spent. The Funds
from a reverse mortgage could be used to fund home care so the home owner could remain in their
home. The money could be used to help kids or grandkids, expand or start a business. They can
be used to expand your investment portfolio or be used to buy investment real estate. The money
could also be used as a rainy day fund. So as you see no limitations mean exactly that.
As this is an important decision, the first step would be to talk with a Reverse Mortgage Consultant
like myself to work numbers for you based on homeowners age, any mortgage or lien on the home,
and the value of the home. Talk over any questions or concerns you may have so you can make a
determination if a reverse mortgage works for you or not.
Your home is like a 401K account that you have paid into over the years and a reverse mortgage is
a way to access that money, tax free.
Please feel free to contact me diretly with any questions or additional information.

Larry Brooks ,Reverse Mortgage Consultant
A&A Mortgage Funding, Inc.
NMLS License #244565

“HOW TO HANDLE MISUNDERSTANDINGS IN THE WORKPLACE”
By Jean Brasel, Civil and Family Mediator

Are conflicts just an accepted part of the atmosphere? Or is it just possible that something can be
done to handle it? Using the process of mediation in large Corporations and small companies,
I have discovered that both business and personal disputes can be resolved. When you increase
understanding you also increase morale in the workplace.
How often do we hear these laments? I wish I knew how to get along with so and so,” or:
“Why is she/he so dogmatic,” or “If only he/she could learn to get along things would be so much
more pleasant to do my job.”
Mediation resolves problems with less stress and anger. Using the technology of mediation, I have
successfully ended many conflicts and problems that have arisen during divorces and with people
mid a conflict on the job. The mediator works with all conflicting parties, either together in one room,
or it can even be done over the telephone
To illustrate how the process works here are some actual examples:
In a recent family mediation the two parties were divorced and came to mediation full of rancor and
anger towards each other. Their children had been going back and forth to both parents relating
“stories” of what the other had said. It took a while, but when we finally discovered the problem, the
parents could make agreements - including not letting the children or anyone else interfere with
their attitude towards each other and the children. This resulted in peace and harmony where there
had been great upset in all their lives. This took just a matter of hours.
A workplace mediation in a sexual harassment case looked like it would not settle - they were too
far apart regarding the issues. But after much talking back and forth (including dire threats of “We
are going to rake her over the coals in court”) the mediation process helped each side to see the
other person’s viewpoint and they did settle. When it was over the corporation participants “high
fived” each other and breathed a big sigh of relief. They said how glad they were that they would
not have to go to court. The young woman bringing the suit was likewise very happy - she did not
want to go to court either. Everyone walked out with big smiles and a great sense of relief and
satisfaction. It took less than a day to complete.
How can a person use the tools of mediation to avoid and handle upsets and to have good working
relationships on the job? By remaining objective, by asking relevant questions, by listening, by using
this information to interact with the other person, and by learning and using good communication
skills.
That is what I use to help the parties come to a better understanding, whether it is a divorce,
families “feuding” with each other, or any situation where there are misunderstandings.
Let’s handle those misunderstandings.

Bath Safety for Seniors,
Submitted by Chris Ennest, Bay Area DKI
Bath safety is of vital importance for older persons. Over 75% of slip-fall deaths happen to people
who are 65 years and above. The bath area of the house can prove to be extremely hazardous for
elderly people if it is not modified to suit their requirements. Bath safety for people who are elderly or
have disabilities is further complicated by issues such as medication side-effects, reduced physical
ability and diminished vision.
Transfer bench: A transfer bench with adjustable legs is useful for elderly people. They have to sit
on the portion of the transfer bench that extends outward and slide into the tub.
Shower head: A portable, hand-held shower head is convenient for use.
Bath mat: Latex coated or non-skid bath mat can be placed alongside the tub, this will provide firm
footing. Non-slip suction mats or rubber silicone treads fit to the tub will prevent falls.
and for sitting and getting up in the bathtub.
Grab bars for moving around: For elderly people grab bars should be mounted on walls around
the tub. Grab bars around the bathtub are required for the safety of older persons.
 A vertically placed U bar, fixed to the side wall at the base of the tub, ensures safe entry and
exit.
 Horizontally placed support bars are appropriate for lowering or raising the body in the tub.
 Diagonally placed grab bars are not suggested as the hand may slip thus increasing the
chances of a fall.
Tub Seats: Numerous types of portable seats, chairs, and benches are available for people who find
it difficult to sit on the bathtub floor. Inside-the-tub chairs with back support offer great comfort.
Shower chair: Chairs with backs that can be placed inside the tub are available in the market; these
chairs give the bather a comfortable feel while in the shower. Be sure to check for non-slip rubber
tips on the legs of the chair or bench as they provide ample safety.
Bath lifts: Mechanical bath lifts can help in lowering the person into the bathtub.
Bath Termometer: Some elderly people might have reduced feeling in their hands, and thus they
may misjudge the water temperature. A bathing thermometer or plastic water monitor will help them
to check the right water temperature before they step into the bathtub.
Walk-in bathtubs: A type of accessible tub which is easy to access since you need not climb over
the edge of the tub to get in and out. You just have to ‘walk-in’ through the water tight door of the
tub, sit on the raised seat and fill up the tub with water. The raised seat in this bathtub is perfect for
people who have trouble
sitting down in the tub. Few versions of raised bathtub seats have back rests.

A Year of Change for Reverse Mortgages
by Sean Tennant
2013 was a year of unprecedented change in the reverse mortgage industry. FHA announced
sweeping changes in both April and September that were designed to make the reverse mortgage
more viable for the long-term. This included a reduction in available proceeds, reductions in closing
costs for many borrowers, and planned implementation of income and credit qualifications in the
New Year.
The reverse mortgage has been seen by some as a last minute, emergency measure to prevent
bankruptcy and foreclosure. With these new regulations, financial planners are encouraging the use
of reverse mortgages as a key tool in their senior client's financial plans. The reduction in closing
costs for many borrowers has encouraged the use of the product as a stand-by line of credit,
allowing the borrower to avoid depleting their financial assets during a down market, or in case of an
emergency.
New income and credit qualifications are being implemented in 2014. It is anticipated that for those
borrowers most in need of a reverse mortgage, these new qualifications may disqualify them from
the program. For savvy baby boomers the reverse mortgage is a welcome addition to a sound
financial plan, with the recent changes offering a welcome twist to this 25 year old FHA-insured
product.

Valentine's Day History, submitted by LynnMarie Boltze, Professional Guardian
Saint Valentine’s Day, also known as Valentine's Day or the Feast of Saint Valentine, is observed on
February 14 each year. It is celebrated in many countries around the world, although it remains a
working day in most of them.
St. Valentine's Day began as a liturgical celebration of one or more early Christian saints named
Valentinus. Several martyrdom stories were invented for the various Valentines that belonged to
February 14, and added to later martyrologies. A popular hagiographical account of Saint Valentine
of Rome states that he was imprisoned for performing weddings for soldiers who were forbidden to
marry and for ministering to Christians, who were persecuted under the Roman Empire. According
to legend, during his imprisonment, he healed the daughter of his jailer, Asterius. An embellishment
to this story states that before his execution he wrote her a letter signed "Your Valentine" as a
farewell. Today, Saint Valentine's Day is an official feast day in the Anglican Communion, as well as
in the Lutheran Church. The Eastern Orthodox Church also celebrates Saint Valentine's Day, albeit
on July 6th and July 30th, the former date in honor of the Roman presbyter Saint Valentine, and the
latter date in honor of Hieromartyr Valentine, the Bishop of Interamna (modern Terni). In Brazil, the
Dia de São Valentim is recognized on June 12.
The day was first associated with romantic love in the circle of Geoffrey Chaucer in the High Middle
Ages, when the tradition of courtly love flourished. In 18th-century England, it evolved into an
occasion in which lovers expressed their love for each other by presenting flowers, offering
confectionery, and sending greeting cards (known as "valentines"). Valentine's Day symbols that are
used today include the heart-shaped outline, doves, and the figure of the winged Cupid. Since the
19th century, handwritten valentines have given way to mass-produced greeting cards.

Is Your Organization Listed With the ADRC Helpline?
The Aging and Disability Resource Center is a program of the Area Agency on Aging of Pasco-Pinellas. Our Helpline is a
federally funded service, providing information and assistance/referral in Pasco and Pinellas Counties. For 20 years we
were known as the Senior Helpline. We now serve seniors, adults with a disability, and their caregivers and provide them
with information on government funded, non-profit, and for-profit resources in the community. We are part of a statewide
resource database that we use to identify and share resources to meet the needs of those who contact us. The database
is available online and there is no cost to be listed for organizations that meet the required criteria.
Please check to see if your agency or business is listed. If it is listed, review the information for accuracy. There are
instructions below on how to find out if you are in the database, how to request an update for changes, and how to submit
an application if you are not currently listed.
How to search to see if you are listed
1. Generally people access the Helpline information and database
using the home page (www.agingcarefl.org) and clicking on
“Contact the Helpline” and following the directions.
2. To save you steps, type in this webpage url.
http://www.refersoftware.com/floridaaging/Search.aspx?psa05
You will see a Community Resource Directory.
3. Enter the zip code of your business as this is a statewide database.
4. Scroll to the bottom of the page and click on “Search for Agency” to search
by name.

5. On the next page, type in the name of your organization and click on the Search button.
6. If your organization is listed, you will be able to see the contact information and the service group(s)
which you provide.
7. If you click on “More Info…” you will see detailed data about your agency including a section called
“Indexed Under” ” which lists the search terms for your organization. These search terms are from a list of
standardized terms used nationally and cannot be created or customized.

Continued on next page…….

Is Your Organization Listed With the ADRC Helpline? ~ cont’d
8. You will also see a paragraph titled “Service Description”. (The state database is currently undergoing
renovation and Service Descriptions may be missing in one or more of your service groups. Thank you for
your patience.)
If your organization is in the database, but need to update your listing, it can be done via the web.
Please send an email to kandice.white@aaapp.org and request to receive an update via email.
If your organization is not in the database, you can find a copy of the application for the statewide
database and a copy of the inclusion/exclusion criteria on the website at
http://www.agingcarefl.org/how-to-be-listed-in-the-senior-helpline-database/
Download the application, complete and sign it, and return it by mail, email, or fax to:
Kandice White
Information and Assistance Specialist
9549 Koger Blvd, Suite 100, St Petersburg, FL 33702
kandice.white@aaapp.org
Fax: 727-234-4445

A Slice Of Humor…
A man suffered a serious heart attack while shopping in a store.
The store clerk called 911 when they saw him collapse to the floor.
The paramedics rushed the man to the nearest hospital where he had emergency open heart bypass surgery.
He awakened from the surgery to find himself in the care of nuns at the catholic hospital.
A nun was seated next to his bed holding a clipboard loaded with several forms and a pen.
She asked him how he was going to pay for his treatment.
"Do you have health insurance?" she asked.
He replied in a raspy voice, "No health insurance."
The nun asked, "Do you have money in the bank?"
He replied, "No money in the bank."
Do you have a relative who could help you with the payments? “asked the irritated nun.”
He said, "I only have a spinster sister, and she is a nun."
The nun became agitated and announced loudly, "Nuns are not spinsters! Nuns are married to God."
The patient replied, "Perfect. Send the bill to my brother-in-law.”

Find the Gift ~ By Mel Coppola, Griswold Home Care

With the holiday season just behind us, thinking about
finding gifts may make some of us recoil in horror!
But I want to talk with you about finding different
kinds of gifts. The gifts that are hidden within life’s
adversities.
Let’s face it. Wonderful as this life can be, there are
circumstances that make us question everything we
know and trust. People betray us, jobs are lost,
dreams are shattered, accidents happen, we
become ill, loved ones die. These events can make
us question our relationships, our purpose and
ultimately our faith. And questioning all we know
and trust can leave us in a very precarious place.
It happens to all of us. No one is immune from the
difficulties of life. And I’m certainly not trying to be a
Pollyanna and tell you, “It’s okay. Everything will be
fine in the end.” But I will tell you that there are
options in how you deal with these situations. You can crash and burn and be bitter. Or, you can
slow down, breathe deeply and try to find one positive thing that arose from that situation. I’ve done
it both ways; believe me, the latter is much easier and a kinder thing to do for yourself.
Rabbi Harold Kushner tried to help us understand this in his 1978 book, “When Bad Things Happen
to Good People”. He said, “If you concentrate on finding whatever is good in every situation, you will
discover that your life will suddenly be filled with gratitude, a feeling that nurtures the soul.”
Here we are at the beginning of a brand new year with endless possibilities ahead. Let’s try to make
this a new habit—to find the gift in every situation life gives us and to nurture our soul with gratitude.

New Trend- Content Marketing, Submitted By: Breque Bonner

Have you heard of content marketing? It’s a new way of reaching your target market. Content
marketing is “human communication of non-promotional, yet branded information that educates and
entertains to achieve specific, measurable business goals” according to Heidi Cohen, actionable
marketing expert. This form of marketing has become so popular because of the way consumers
have changed. They no longer want to be “sold” or feel like a company is forcing themselves on the
consumer. Consumers want information, and that is exactly what content marketing gives them.
Content marketing does not just mean posting a blog.
Although your blog is one great channel to communicate with your target market, content marketing
is also successful through social media, videos, e-mail campaigns and your website. In fact, content
marketing is most successful when multiple channels are used and when you have a strategy that
will, if all things go according to plan, help you accomplish your goals.
So, once you’ve determined your strategy and what your goals are with content marketing, it’s time to
get creative! This is sometimes the most challenging part since content marketing is an ongoing
process. How do you continuously come up with topics that will be of interest to your target market
without coming across as a salesman? Here are the three ways I get inspiration for content creation.
1. Google Alerts -Through Google you can set up alerts based on different key words. You can
have Google notify you (via e-mail) as much or as little as you want to keep you in the loop
about what is going on out on the World Wide Web about the subjects you are interested in.
Seriously, Google it!
2. Swayy- This platform is still in its Beta testing but it is awesome. Similar to Google alerts your
Swayy profile sends you articles that are trending about the subjects you’re most interested in.
You can find out more at www.swayy.co
3. Lurk FaceBook- Scrolling through your company’s Facebook news feed is sometimes all the
inspiration you need. Through this channel you can see what your current and potential
customers are talking about. What better way is there to decide what to write about than what
your target market has laid out for you in black and white?
Happy content creating!

Information provided in part by: Cohen, Heidi. “Content Marketing The One Thing Everyone Needs.”
Sept19, 2013. http://heidicohen.com/content-marketing-is-an-on-going-cycle-how-to-get-resources/

PLEASE HELP US WELCOME THE FOLLOWING NEW MEMBERS OF BLS
as of November 1st 2013 thru February 1st 2014

Allan Cruickshak

U.S. Benefits Group owner/president

Andreanne (Andi) Simon

ALS Communities Administrator

Chris Ennest

Bay Area DKI Business Development

Colette LoPiccolo

Mayflower Tours General Manager

David Chambers

Largo Community Acupuncture/ Acupuncture Physician

David Folkenflik

Attorney

Debbie Nix-Handlin

Simply Healthcare Plans Community Outreach

Deborah Angelo

Geriatric Case Manager

Erin Bohacek

CarePatrol Area Developer

Jack Colgan

Jack Colgan & Associates, Inc. President

John Fenney

Mid County Dental Associates / Dentist

Karen Cadow

New York Life Financial Services Professional

Katie Levinson

Caregiver Resource Network title Dir of Business Development

Kelle Dowling

Professional Guardian

Lori Valentine

Path2Water Group Co-Founder/ CEO

Marieke Van Donkersgoed

Cypress Healing End-of-life Coach

Melissa Spangler

Fisher and Wilsey, P.A. Attorney

Sue Chaffman

West Florida Care Management / Geriatric Care Manager

Sue Ellen Glover RN, OCN
Terri Peat

Beacon Oncology Nurse Advocates

A2B Med Transport Inc Vice President of Flight Operations

BENEFITS OF A BLS MEMBERSHIP
Business Networking ~ Potential Referrals ~ Camaraderie & Support ~ Friendships
Speakers Bureau ~ Membership List ~ Job Bank/Professionals in Transition
New Member Receptions ~ Participation in BLS Committees ~ BLS Bugle
Quarterly Consortium Meetings ~ Membership Card ~ Chomp n Chat Meetings
Annual Educational Conferences ~ BLS Networking Event Calendar ~ BLS Eblasts
A Concentrated Marketing Group ~ Commonality of purpose & passion for serving seniors
Access to information/options about senior resources ~ Community Involvement
Opportunities to be selected for Member Spotlight ~ Two tickets to the Palladium Theater
Fulfillment of giving back to your community and to seniors

Thank you for taking the time to read the Bugle newsletter!
We encourage you to share your feedback on our Facebook page
www.facebook.com/BLSPinellas
www.twitter.com/BLSPinellas
bit.ly/BLSLinkedIn
Feel free to forward this newsletter to non-members of BLS and if they
like what they see bring them to the May consortium and encourage
them to become a member of this great organization!
We hope to see you February 14th at

Suncoast Hospice Service Center
for the BLS Consortium!

www.BLSPinellas.org

