AUGUST 2014

A Letter from the BLS President
h el l o f ri en ds a nd f e l l ow bl s me mbers ,

WELCOME TO THE
BUGLE NEWSLETTER!
The Bugle is intended to be an
informative, educational, and
helpful publication – rather than a
platform for sales and marketing.
Many of the tips, tricks, and stories will
be based on our members
experience at their “day job.”
If you would like to contact the person
submitting the article, please use the
Membership Directory located at
www.BLSPinellas.org.
Please submit any questions, comments,
and ideas for article submissions
for future editions to:
BLSPRCommittee@gmail.com.

MARK YOUR
C AL ENDARS FOR TH E
NEXT BLS CONSOR TIUM
Hosted by the
Communications Committee

FRI D AY, AU G U S T 8,
8:30 AM – 10:30 AM
EM ER I TU S AT CLEARWATE R
27 50 D R E W S T R E E T
CLEARWATE R, FL 33759
Speaker: Ellen Nastir, M.Ed., PCC
Innovative Team Solutions
Topic: Practicing Positivity
for Productivity in Life...
and Work!
Please RSVP at:
www.BLSPinellas.org

As I began writing this letter I realized that with this edition of the Bugle,
three-quarters of the year is over. There are only a few months remaining
to maximize your membership in BLS. Have you taken the time to check out
the committees and attend the Consortiums? They are a great way to
market your company and get to know the other members of BLS. Ask
yourself what your goals are in participating in networking meetings and
pick the committees and networking meetings that will help you get what
you are looking for. Then visit as many groups as possible that spark your
interest. Notice the tone and attitude of the group. Keep in mind that
networking is about being genuine and authentic, building trust and
relationships, and seeing how you can help others as well as how they can
help you.
I am reflecting upon May's consortium about networking. If you attended
that meeting, have you been using the information that you received?
Thanks to Ginny Moore and her Professional Development committee,
everyone who attended the May Consortium learned some great ideas for
making the most of their networking moments. Send me an email and tell
me what has worked for you.
There is great value in using the BLS calendar each month and noting the
committee meetings and events to attend on my calendar. Ron Regan does
an excellent job keeping up the calendar on our web site, and collecting
and posting the events and meetings. There is probably a networking, business building opportunity on the calendar for every day of your work week.
New events, such as Speed Networking, are posted frequently.
On behalf of the BLS Board of Directors, we are excited to once again
plan for charitable giving of BLS funds. By now you should have received
an email regarding the criteria and information we are seeking. If not, seek
out the Chairs of the BLS committees and/or pick up a flyer that will be
available at the August consortium. Last year, we donated $8000 to
worthy charities that serve seniors in Pinellas County. We hope to do a
comparable amount this year too.
You may know that Elves for Elders is near and dear to my heart. It's time
again to gear up for this awesome giving event to low income elders who
tend to get forgotten during the holidays. We need your time, money, and
resources so we can give gifts to these special older persons. Don’t forget
to put the “Elves for Elders” kick-off meeting, at the Sunshine Center on
October 17th at 10:00 a.m. on your calendar.
BLS is about businesses and networking, but it is A L S O a b o u t g i v i n g !
Giving to charities; giving to needy elders; giving to the Area Agency on
Aging; giving to each other...collectively and individually,
we can do so much.

regards,
carol radin
bls president
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BLS QUARTERLY CONSORTIUM
AND SPEAKER INFORMATION
AUGUST CONSORTIUM
HOST: Communications Committee
DATE/TIME: Friday, August 8, 2014
8:30 a.m. - 10:30 a.m.
LOCATION: Emeritus at Clearwater
2750 Drew Street, Clearwater
SPEAKER: Ellen Nastir, M.Ed., PCC

Ellen Nastir, M.Ed., PCC

PRACTICING POSITIVITY

FOR

PRODUCTIVITY

IN

LIFE...AND WORK!

ELLEN NASTIR, M.ED.

After nine years of growth in the training and coaching
world, Ellen Nastir’s professional programs have evolved
into Innovative Team Solutions. Working hand-in-hand with
office teams, business owners and office managers, Ellen
helps small businesses, medical/dental practices, law firms,
and organizations create a more positive work environment.
She teaches people to better understand themselves and
the perspectives of other team members. Ellen holds her
Master’s degree in Education and has advanced certifications/
training in Professional Coaching, Organization and
Relationship Systems Coaching, Tension and Change
Management, Appreciation at Work, and most currently
obtained certification in Positive Psychology, utilizing it especially
for the workplace.
Ellen’s topic, Practicing Positivity for Productivity in Life… and
Work! is based on the fundamentals of Positive Psychology.
Learn how you can prime yourself…and your team…for
increased success both at work and home. Developing
stronger relationships through improved communication
helps you overcome the obstacles that can get in your way of
being the best you can be. Ellen’s interactive program will
spark ideas that you can immediately begin implementing in
your own life and see almost immediate results.
Contact Ellen at Ellen@InnovativeTeamSolutions.com;
(813) 968-8597; www.InnovativeTeamSolutions.com
Our next consortium will be Friday,
November 14, 2014, 8:30 a.m., hosted
by the Senior Resource Commitee.

HOW CAN YOU
GET INVOLVED?
Visit BLSPinellas.org
for meeting locations
COMMUNICATIONS COMMITTEE
Meets last Wednesday
at 10:30 a.m.
Chair: Trisha Randall
Vice Chair: Dale Griffen

FALL PREVENTION COMMITTEE
Sub-Committee Leadership
Meets 2nd Thursday
at 8:45 a.m.
Chair: Christine Hamacher
Vice Chair: Mark McKay

MEMBERSHIP COMMITTEE
Meets 3rd Tuesday
at 9:00 a.m.
Chair: Jennifer Naster
Vice Chair: Greg Moore

PROFESSIONAL DEVELOPMENT
COMMITTEE
Meets 4th Tuesday
at 9:00 a.m.
Chair: Ginny Moore
Vice Chair: LaNona Robinson

PUBLIC SPEAKING
& NETWORKING COMMITTEE
Meets 2nd Tuesday
at 9:30 a.m.
Chair: Shane Warner

Senior Resource Committee
Meets 1st Friday
at 9:00 a.m.
Chair: Cheri McKee
Vice Chair: Sally Marvin

affiliated with
Area Agency on Aging
of Pasco-Pinellas, Inc.
9549 Koger Blvd., Suite 100
(Gadsden Building)
St. Petersburg, FL 33702
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A Marketer’s Life

STUCK IN THE MUD?
submitted by Breque Bonner
Bayshore Home Care

Have you ever asked yourself, “Where am I headed?” As a young professional I find
myself pondering this question more often than I’d like to admit. I recently came across a
great article by Alexandra Moncure of the Levo League. You can find the full article at the
link below. Alexandra interviewed Gene Wade, a Harvard Law School graduate who
abandoned his successful career to pursue his passion. Routine is good and it allows us to accomplish a lot in
any given day but it can also cause us to lose focus of the big picture and become discouraged in the monotony.
Wade shared a tip from one of his mentors who advised him that “if you want to make an impact on society,
you need to ask yourself what your career can look like in 50 years. Then, consider what in your wildest dreams
you think you could accomplish within those 50 years. Finally, determine how you need to build your career in
order to make that dream a reality.” I know what you’re thinking… “50 years, I hope I’m not still working in 50
years!” Okay, fair enough, but you’re not off the hook. Don’t settle for mediocre. Make your plan for the next 10,
20 or 30 years.
If you’re reading this, you’re involved in the senior community in some capacity. In the past year and a half if
there’s one thing I have learned, it’s that those in this industry are passionate about making a difference in the
lives of seniors. Perhaps you just need a reminder of how that passion was sparked in the first place to push on
and fan your flame. If you don’t know what it is you’re passionate about, take the time to do some soul searching.
Figure out how you can make this world a better place and then do it. Life isn’t about surviving, it’s about thriving.
Article link: http://www.levo.com/articles/office-hours-recaps/the-secret-career-goals-formula

Let’s work together. You and your clients will have immediate access to my
knowledge, expertise and passion. Your clients will also be offered a caring hand.
I know how important that is. I’ve been there.

Medicaid Planning
There are times in life when tough decisions must be made when loved ones can no
longer live alone. Our office can assist you with preparing to be Medicaid ready.

Estate Planning
Without a Will the estate is distributed as the courts decide, regardless of the estate
owner’s wishes. Probate without a Will can be lengthy, painful, and create friction
between family members. We want to work together with you to carefully plan your
estate. With a caring hand, and compassionate understanding, we can help put your
mind at ease before you pass away and your family’s minds at ease afterwards.
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Answers To Those Tough Questions
About Elder Abuse
By Laura Luksik
Victim Advocate Program Manager,
Area Agency on Aging of Pasco-Pinellas

Every year an estimated 5 million elders are abused, neglected, or exploited. But what makes that
number even worse is that about 1 in 5 of those crimes is never even discovered or reported. You may
have heard of a friend who was a victim of elder abuse or you may have heard about it on the news,
but do you know exactly what elder abuse is? Elder abuse refers to the “intentional or negligent acts
by a caregiver or trusted individual that causes harm to a vulnerable elder.” Elder abuse takes on many
forms, they include: neglect, physical abuse, sexual abuse, financial abuse and exploitation, emotional or
psychological abuse/neglect, abandonment, and self-neglect.
Now that we have defined elder abuse let’s talk about who is at risk? Unfortunately the simple answer
to that is- it can happen to anyone. Elder abuse crosses all socio-economic groups, cultures, and races.
To make matters more alarming, it can happen anywhere too! Abuse is not just limited to nursing
homes or hospitals, but it can even happen in your own home and over 90% of the time the mistreatment of elders is done by the victim’s own family members!
How can we stop this? Let’s first look at the warning signs or red flags of abuse.
RED FLAGS OF ABUSEE
Neglect:
• Lack of basic hygiene, adequate food, or clean and appropriate clothing
• Lack of medical aids (glasses, walker, teeth, hearing aid, medications)
• Person confined to bed is left without care
• Home cluttered, filthy, in disrepair, or having fire and safety hazards
• Home without adequate facilities (stove, refrigerator, heat, cooling,
working plumbing, and electricity)
• Untreated pressure “bed” sores

•

Financial Abuse/Exploitation:
• Lack of amenities victim should be able to afford
• Vulnerable elder “voluntarily” giving uncharacteristically excessive
financial reimbursement/gifts for needed care and/or
companionship
• Caregiver/family member has control of elder’s money but is
failing to provide for elder’s needs
Vulnerable elder has signed over property transfers (Power of Attorney, new will, etc.) but is
unable to comprehend the transaction or what it means

Psychological/Emotional Abuse:
• Unexplained or uncharacteristic changes in behavior, such as withdrawal from normal
activities, unexplained changes in alertness, etc.
continued on page 5
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Answers to Those Tough Question...continued

•
•

Caregiver/family member isolates elder (doesn’t let anyone in
the home or speak to the elder)
Caregiver/family member is verbally aggressive or demeaning,
controlling, overly concerned about spending money, or uncaring

Physical/Sexual Abuse:
• Inadequately explained fractures, bruises, welts, cuts, sores, or burns
• Unexplained sexually transmitted diseases
WHAT DO I DO NEXT?
If any of these signs look or sound familiar to yourself, a loved one, a family member, a friend, or a
neighbor please report your concerns. This is often the hardest part for most people for many
reasons: they do not want anyone to get in trouble, they feel as if they do not know the whole story
so they do not want to get involved, or they do not want everyone to know that they made the report.
Many victims do not want to report or others to report because they may feel embarrassed or have a
sense of shame, guilt, or fear, or they may fear the change that will occur with reporting- they may
think that others will considered them incompetent and unable to take care of themselves, or they will
be taken away to a nursing home.
All of these are legitimate concerns, but they are not true.
When a report is made to the Abuse Hotline (1-800-96-ABUSE), Adult Protective Services through
the Department of Children and Families, will investigate the reports. ALL CALLS ARE
CONFIDENTIAL. The reporters name will not be known to anyone. You do not have to prove
the abuse, but if you suspect it you must report it under Florida statute; it will then be investigated.
And finally, victims do not have to fear being taken away to a nursing home or losing independence
because it is the goal of Adult Protective Services to help the elder remain in the home as independent as long as possible and with any assistance/resources that can be provided.
Lastly, you may be asking why should I care about elder abuse? The older adult population in America
is continuing to grow and by 2030 there will be 72.1 million older adults, almost twice the population
as a couple years ago. Elders that experience abuse, neglect, and exploitation face a considerably higher risk of premature death than elders who have not been mistreated. No one should have to go
through abuse, neglect, or exploitation alone, so again if you know someone or you are a victim yourself please make the call or speak to a trusted friend who can help you seek safety. Everyone has a right
to be safe!
On June 15th of every year World Elder Abuse Awareness Day is observed and it is a call-to-action
for individuals, organizations, and communities to raise awareness and a better understanding about
these highly underreported but highly prevalent crimes that are affecting our largest population.
Although this date has already passed you can continue to be an advocate for yourself and others by
paying attention to the red flags, supporting others as they go through the antagonizing process of
being a victim, and potentially saving the life of someone else by simply picking up the phone and
reporting your concern.
continued on page 6
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Answers to Those Tough Question...continued
RESOURCES
•
•
•
•
•
•
•
•

In cases of immediate danger: 911
Florida Abuse Hotline: 1-800-96-ABUSE
Florida Department of Elder Affairs (DOEA): 1-800-96-ELDER
The National Center on Elder Abuse (NCEA): www.ncea.aoa.gov
The Long Term Care Ombudsman Program (for abuse or neglect in long term care facilities):
www.LTCOmbudsman.org
C.A.S.A. (Domestic Violence Shelter and Support): 727- 895-4912
Injunction for Protection, through Pinellas County Clerk of the Circuit Court: 727-464-7000
Area Agency on Aging of Pasco-Pinellas, Inc.: 727-217-8111

Finally, if you have become a victim of any crime including abuse, neglect, or exploitation and are over
60 years of age or know a victim you can contact the Area Agency on Aging of Pasco-Pinellas, Inc.
The Victim Advocacy program serving Pasco and Pinellas Counties helps victims of crime navigate
through the criminal justice system. The Victim Advocate provides the tools that allow crime victims
to reconstruct their lives and regain the control that was taken from them by the criminal. You can
contact Laura Luksik, Victim Advocate, directly at 727-570-9696 ext. 259.
* Facts, information, and statistics for this article are attributed to the National Center on Elder Abuse and the Florida
Department of Elder Affairs.

Updates

COMMITTEE
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BLS Committee Updates are submitted & written by each committee

COMMUNICATIONS COMMITTEE

Chair Trisha Randall / Vice Chair Dale Griffen

The Communications Committee has been very busy these past couple of months. First we put out a call
for four sponsors of our Bugle newsletter, we were overwhelmed with the fast response we received from our
members. The first four companies to reply were awarded the sponsorship, they are: Arcadia Home Care,
Attorney Linda Chamberlain, Home Instead Homecare, Attorney Anne Sunne-Freeman. Having these four
sponsors has given us the opportunity to hire a graphic designer to design our newsletter. We are very happy
to be working with Suzi McKay of McGraphics Printing, a locally family-owned graphic design and printing
company. Our past few weeks have been spent gathering content information for this issue; we are
appreciative of the BLS committees sending us their committee updates and the members who have sent us
interesting articles to be included in this issue.
Our second project has been the August consortium. We are very grateful that Emeritus at Clearwater was
very eager to host our meeting as they did last year. We are thrilled to have Ellen Nastir as our guest speaker.
Ellen was a speaker at an annual Bayshore Home Care meeting and comes highly recommended. We hope
that you will find Ellen’s presentation insightful! This will also be the last consortium that the
Communications Committee will be coordinating. As of next year the Fall Prevention committee will be
stepping up and taking their turn at planning a consortium in 2015.
Here’s a couple of little known facts about our committee:
One of our committee members grew up on a ranch and had a parent who was in a rodeo
One of our committee members cannot snap or whistle
One of our committee members is also known as DJ Hollywood
One of our committee members was an Assistant Scout Master for the Boy Scouts
One of our committee members grew up in a family that bred St. Bernards
One of our members used to be a gymnast
One of our members used to be a radio station traffic reporter

FALL PREVENTION COMMITTEE

Chair Christine Hamacher / Vice Chair Mark McKay

Our Fall Prevention Coalition Committee received a warm welcome from BLS at the May Consortium and
we are happy to report that we have recruited some new committee members already! Our leadership team
that meets monthly has doubled from 7 to 14 attendees. We have money in the bank earmarked for some
exciting plans this year including:
• Development of more educational materials
• Supporting the Senior Helpline Magnet project
• Extending outreach efforts to Pasco county
continued on page 8

COMMITTEE U p d a t e s

/

continued

8

Our sub-committees are welcoming new members, so please reach out to the one that sparks your interest
most!
Research – Denise Seaman, Lisa Hrenko, Jennifer Hess
Communications – Kris Whitaker, Chris Ennest
Events – Christine Hamacher, Cheri McKee, Denise Seaman, Angela Laboy, Karyn Rizzo
Publicity – Cheri McKee, Angela Laboy
Special Projects – Christine Hamacher, Karyn Rizzo
We are excited to announce that our Annual FPC of BLS Community Event – Staying Balanced Inside &
Out – will be held on October 8th in Dunedin at the Hale Senior Activity Center. Vendor applications will be
sent out soon, space is limited so please respond quickly. Our primary focus for this event is education and
we hope to recruit more Senior Advisory Council members as well. We are prefacing this event with an official proclamation of September 23rd as “Falls Prevention Awareness Day” by Dunedin Mayor Dave Eggers.
Any assistance with promoting and publicizing this event is much appreciated by our committee.
Fall Prevention Coalition of BLS Education Meetings are held quarterly on the second Thursday of the
month from 8:45-10:00 a.m. in different HCA hospitals throughout Pasco and Pinellas counties. The last one
was held in July at St. Petersburg General with a great turnout and wonderful speakers on “ER Observations
and Fall Care After Hospital Admission” – thank you, JC Devitt for helping to coordinate that. Our next quarterly meeting will be on October 9th at Largo Medical Center (topic TBA). Sub-committee leadership team
meetings are held monthly on the second Thursday of the month from 8:45 to 10:00 am at Careminders in
Palm Harbor unless otherwise noted.
If you would like to receive special notification of all meetings and FPC activities, please contact either
Christine or Mark to ensure that your email is added to our active member database.
Chairperson: Christine Hamacher
813-207-0044 (office)
727-692-0902 (cell)
chamacher@bayshorehomecare.com

Vice-Chairperson: Mark McKay
727-410-4727 (cell)
mmckay@endorphin.net

We are a fun and focused group and look forward to seeing more and more of you at our meetings and
events! As a BLS member, we already know you genuinely care about seniors. We hope to motivate you
to demonstrate that even more by joining our efforts to raise fall prevention awareness and help more seniors
stay balanced, inside and out. Thank you.
MEMBERSHIP COMMITTEE

Chair Jennifer Naster / Vice Chair Greg Moore

At the May consortium the membership committee had the honor of presenting the 2013 awards of the
Year. The winners recognized for their hard work and dedication were as follows:
President’s Award – Marsha Wilson
Fellowship Award – Mel Coppola
Leadership Award – Dale Griffin
Stewardship Award – Carol Radin
The new membership reception held on Thursday July 17th was open to twenty- nine new members and
thirty-eight fall prevention members. This is always a great opportunity for new members to meet the
committee chairs and board members to learn how to get involved and the most from your membership.
continued on page 9
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The spotlight winner was Olga MacKenrow please take the time to read and learn more about Olga!
Currently BLS has 304 active members, together we can accomplish Better Living for Seniors in our
community.
PROFESSIONAL DEVELOPMENT COMMITTEE

Chair Ginny Moore/Vice Chair LaNona Robinson

The BLS Professional Development (ProDev) Committee focuses on providing growth and development
opportunities for BLS members. Always recruiting new interested members, encouraging fresh input.
Annual activities include:
• Host the BLS May Quarterly Breakfast Consortium – held annually at Mease Manor, Dunedin
• Provide one (1) Continuing Education Units (CEU) healthcare related educational event for
members and the community coordinated with St. Pete College
• Award monies collected from above education event to make contributions to AAAPP and award
two (2) $1000 St. Pete College nursing scholarships each year
When do we meet? 4th Tuesday of every month at 9:00 - 10:00 am.
Where?
AAAPP Office: 9545 Koger Bvd., Suite 100, Gadsden Bldg., St. Pete 33702
Be sure to check the BLS Monthly Calendar of Events on the BLS website for any meeting changes.
New BLS members are always welcome to check out our super professional development team – The Champions!
Committee sub-groups offer additional member benefits from our committee:
BLS Professionals in Transition (PIT) is a support group & job search info for professionals in job transition.
Monthly meeting: 3rd Thursday of every month at 9:00 -10:00 am
Panera Bread, East end of Largo Mall, Largo
Note: check the BLS Monthly Calendar of Events on the BLS website for any meeting changes.
BLS Members and non-members are welcome.
RSVP/Contact: Ginny Moore, Chair (727) 644-7472 / g@advocacy4aging.com
Email any employment opportunities so that we can get them out!
BLS Social Media Workshops: Bring your laptop and questions to this exciting social media learning event.
Monthly meeting: On hold for summer months of May – August 2014 See you in the Fall!
Harmony Home Health, 13787 Belcher Rd. S. Largo, FL 33771
Note: check the BLS Monthly Calendar of Events on the BLS website for any meeting changes.
Contact/Presenter: Dale Griffen, (727) 409-9200 / dale@thegoagencyusa.com.
Chairperson: Ginny Moore
727-644-7472 / g@advocacy4aging.com

Vice-Chairperson: LaNona Robinson
727-3376 / robinson.lanona@spccollege.edu

continued on page 10
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10
Chair Shane Warner

As chairman of the Public Speaking and Networking Committee, I am always looking for new ways to
promote our members. More importantly, we are working on ways to help them MAKE MONEY!!! The
Speed Networking & Happy Hour events hosted by the Public Speaking and Networking Committee are the
perfect opportunity to get right to the point about your business. Throw your 30 second elevator pitch out
the door. These events are geared toward a high octane networking focused on making you money and finding you appropriate referrals. Be blunt; be straight forward about what kind of referrals you need. The event
is set up to have you meet multiple potential referral sources and like speed dating you can usually figure that
out fairly quickly. If you have a great connection with another party you can exchange information and see
where it takes you, if you don’t you get to meet someone knew in 10 minutes. These events are held
periodically, so watch for us on the BLS calendar. Come join us, and lets help each other make some money!
If you want more information please contact Shane K. Warner, Esq. of Perry Law, P.A. at skw@perrylawpc.com.

SENIOR RESOURCE COMMITTEE

Chair Cheri McKee / Vice Chair Sally Marvin

The Senior Resource Committee is looking for sponsors to help support spreading awareness of The
Helpline. Your company or organization can have their logo and company information included on the
magnets. These magnets are affordable, will be processed in quantities of 1,000 and handed out at
health fairs, marketing visits, networking events, etc. Please call Cheri McKee at (727) 683-1422 to
order magnets today.
.

Please join the Senior Resource Committee at BSwBLS the 1st Friday of the month and also at our BiMonthly Meetings. The locations can be found on the BLS Calendar at BLSPinellas.org.
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Heard it through
the Grapevine!
•

April 2014 - Bayshore Home Care has been selected as a Top Workplace
in Tampa Bay. This marks the fourth consecutive year Bayshore Home Care
has been named a Top Workplace in the midsize category. "We are
honored to be given this distinction. We have made employee management
and recognition as high a priority as our customer services." Said Suzanne
Johnson, owner of Bayshore Home Care. "We appreciate our employees and we're so
happy that they feel it."
Family owned and operated since 1986, Bayshore Home Care believes in creating a
personal relationship with its clients and providing an unparalleled level of
accommodation and peace of mind. Top Workplaces are determined based solely on
employee feedback. The employee survey is conducted by Workplace Dynamics, LLC,
a leading research firm on organizational health and employee engagement. The
Tampa Bay Times published the complete list of Top Workplaces and Workplace
Achievers on April 13.

•

Arbor Terrace is now affiliated with a new management company and will be changing
their name to Princeton Village.
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LinkedIn: What Your Home Health Agency
or Assisted Living Facility Can Expect!
By Dale Griffen & Christopher Tompkins
The Go! Agency - Online Marketing Specialists

LinkedIn is a vibrant and highly active professional social networking hub that can offer so
many positive outcomes to your business that sometimes it can be surprising.
When it comes to home health agencies and assisted living facilities, LinkedIn is one of the
tools that is not always the first choice when you turn to online promotion. Many individuals in
these industries believe that by simply creating a sparse LinkedIn Professional Profile, they are
checking off “LinkedIn Marketing” from their to-do list.
This couldn’t be farther from the truth.
There are many activities that make up a vibrant and successful LinkedIn marketing strategy
which home health and assisted living facilities are missing. But why?
It truly does come down to lack of resources: especially time (and consistency). Of course
time is always at a premium, and LinkedIn is one of the longer games when it comes to building
visibility and credibility.
Here is why you need to pay attention when it comes to the power of LinkedIn marketing for
your home health or assisted living company. Below are some of the results that you can
expect from a LinkedIn marketing campaign:
Visibility: you will gain visibility to members of your target market by joining groups where
you could have hundreds of thousands of eyeballs to your every move.
Credibility: your activity and marketing strategy will build your credibility and position you as
an expert/leader in your field.
Website Traffic: you can build valuable traffic from LinkedIn to your website, blog or landing
pages.
Referrals: you can connect and network with referral sources in real time to enhance the
reach of your business.
Connect with the Elusive: having trouble connecting with leads in person or via email – try
LinkedIn and see how your rate of response changes, and bypass the gatekeeper!
Event and Service Promotion: promote your events and/or services to the masses as often
as you please (including email blasts).
Public Relations Opportunities: the more consistent your activity is, the more you will
asked to post guest blogs, speak at conferences and have media appointments.
Testimonials: you can solicit and collect useful testimonials that you can then use in your
marketing collateral.
Branding: you can brand your company fully via LinkedIn Company Pages and showcase
your services through Showcase Pages.
continued on page 13
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ELCOME

to our new BLS members

The following indivduals / companies have
joined us April 16 through July 17, 2014

Colin Castle...................................Home Instead Senior Care
Courtney Wick................................Freedom Inn Countryside
Theresa Putnam................................................Patrick Manor
Roger Goff.........................................Brookdale Home Health
Lori Vasquez..........................................Advantage Home Care
John Dietz...................................................................Re/Max
Quyen Trujillo.............................................................Re/Max
Drisilla Blanchard.........................Financial Legacy Solutions Inc.
Wendy A. Smith................................Wendy Smith Real Estate
Adriane Evert....................................................Palms of Largo
Susan Herron........................The Caregiver Resource Network
Sara Mullins.............................................Galleries On The Go
Harold Kirksey.....Smiles for Seniors (Mobile Dental Services)
Jane Schumacher...............Always Best Care of Upper Pinellas
Anne Sunne Freeman.......Law Office of Anne Sunne Freeman
Bonnie Hatfield.............Trinity Memorial Gardens, Cemetery,
Funeral Home, Crematory
Dee Isguzar......................................................St Mark Village
Anne-Marie Thomas..............Emeritus of Clearwater / Mktg.
Laura Frazier................................CSI Caregiver Services, Inc.
James Koss...................................................Koss & Associates
Bob Dorian..................................................Tampa Bay Times
Brianna Bean.................................Integrity Therapy Solutions
Richard Russo.....................................................Tutor Doctor
Patricia Smolen....................... Achieving Performance Success
Bill Cavalieri.......................................................Lifeback LLC
William Trujillo....................................................Safe Restore
Maryellen Johnson....................................Genworth Financial
Christine Creech.....................................Greystone Healthcare
Rochelle Yellowdy...............The American Institute of Balance

CONSIDER
THE BENEFITS OF
A BLS MEMBERSHIP
❖ Business Networking
❖ Potential Referrals
❖ Camaraderie & Support
❖ Friendships
❖ Speakers Bureau
❖ Membership List
❖ Job Bank / Professionals inTransition
❖ New Member Receptions
❖ Membership Card
❖ Chomp ‘n Chat Meetings
❖ Annual Educational Conferences
❖ BLS Networking Event Calendar
❖ BLS e-Blasts
❖ A Concentrated Marketing Group
❖ Commonality of purpose & passion
for serving seniors
❖ Access to information / options
about senior resources
❖ Community Involvement
❖ Opportunities to be selected for
Member Spotlight
❖ Fulfillment of giving back to your
community and to seniors

LinkedIn...continued
Hiring: looking to expand your staff or need to add to your staff? LinkedIn will help you reach
some of the most savvy prospects in your area.
And this is just scratching the surface. All of the above results are within your grasp as long
as you have a cohesive and strategic social media marketing campaign by your side. This is
something that our team at The Go! Agency specializes in, and we have years of experience
executing these campaigns for members of the healthcare industry – and in particular home
health and assisted living. Give us a call with any questions on how LinkedIn can help YOU!

Member
S p o t l i g h t ...
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OLGA MACKENROW

submitted by the membership committee

Olga Mackenrow is our member in the spotlight this month.

Olga Mackenrow

Ms. Mackenrow was born in Columbia, South America. When she came
to the United States, she attended high school in Stanford, Connecticut.
She then moved to Ft. Lauderdale where she received her AA degree
from Broward Community College.

Ms. Mackenrow then married, had a son, and moved to New York where she worked for the New
York State Health Department in its Public Health Protection Department. After 10 years of living in
New York, she moved back to South Florida. Ms. Mackenrow then was a clinical coordinator for the
Parkinson’s Disease Association until changes in the health care law created changes in that association.
Then, Ms. Mackenrow moved to Pinellas County where she worked for the Office of Aging and then
for Alpine Nursing Home. Most recently, she worked the last 9 years for Bayside Health Care and
Rehab as it’s marketing director.
Ms. Mackenrow has served for an overall total of 35 years in the health care field.
Joining BLS in 1995, she has served on its board for two years. She has also served on the Senior
Advocacy Council.
BLS is blessed to have such a senior advocate and community activist as a member.
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Happiness Happens!
by Mel Coppola
Griswold Home Care
Happiness is contagious! It really is! Have you ever noticed that?
I’d like to share with you an example of how happiness is easily spread.
There is a particular Walgreens I sometimes frequent (you know us marketers always know
where to stop for potty privileges) and the woman at the cosmetic counter is hard to miss. Months
ago, when I first saw her, I thought she was a bit “odd”. Too much makeup, over-bleached hair
in a ponytail held together with a large bow (not fitting with her upper 60’s age range) and a
sugary-sweet soft voice always offering to ring someone up. I have noticed her engaging in
conversations with many people, but rarely interacted with her. Then, some time ago, I took her
up on her offer to ring me up and she pulled out a small accordion file filled with coupons and
used one for my purchase. Naturally, I thanked her, but still thought she was pretty weird.
Until today, I had not had another occasion to use her, but I stopped at Walgreens today
because I was low on two makeup items. Naturally, she offered to help me. I told her I was
unable to find the shade of a particular product, but needed to use the restroom. A couple
minutes later when I returned, she was on her knees and had just found the product I was searching
for, hiding somewhere else all together. I quickly found the other item I needed and, once again,
she pulled out the trusty accordion file filled with coupons and gave me a hefty $3 off! I could
have just said “Thank You” as I did the last time. But this time, I decided to tell her how she made
a difference today.
I thanked her, not only for finding my hiding shade of lipstick, but for going to the trouble of
keeping up with all those coupons and giving me the extra discount. I told her I had noticed her
before really going the extra mile for people. She looked at me and smiled warmly. She told me
I just made her whole week! I quickly added that she did the same for me just now and she does
it for lots of people every day.
I definitely left the store smiling, a smile that remained with me the rest of that day.
This August is the 15th Annual “Happiness Happens
Month”, with August 8 being “Happiness Happens Day.”
All of this was created by the Secret Society of Happy
People, founded in 1998 by the oh-so-happy Pamela
Gail Johnson.
This year I am once again acting as an Ambassador
of Happiness, handing out smiling faces to everyone
and generally just spreading happiness. Because as
Pam says, “You can never have too much Happy!” Why
don’t you join in the fun? The website is www.sohp.com

We Need Your Help with the Magnet Project!
All BLS members know that the
Area Agency on Aging of Pasco-Pinellas Helpline
is THE RESOURCE to access information and assistance on
services for elders and disabled adults. Our goal is to raise
awareness of this valuable community service
by printing and distributing magnets through
the following organizations and events in our area.
SHINE Programs • Senior Health Fairs
Members of the BLS Senior Resource Commitee
or directly through the Magnet Sponsor, if desired.
With that goal in mind, the Senior Resource Committee
invites you or your business to consider
a sponsorship of 1000 magnets (or multiples of 1000).
Sponsorship cost is $225 per 1,000 magnets
and includes the Sponsor’s name or company name,
logo, website and email address.

Company
Logo

Sponsored by: Company Name
Line one
Line two

We have no limit to the number of sponsors.
For more information or if interested to sponsor
a minimum of 1,000 magnets, please contact

Cheri McKee at (727) 348-5280
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OR

S H O U L D I RE T I R E N O W A T A G E 6 2
A N D C O L L E C T S O C I A L S E C U R I T Y B E N E F I T S,
S H O U L D I WA I T U N T I L F U L L R E T I R E M E N T A G E?

ANSWER:
There's no right time to begin collecting Social Security benefits, but the age at which you begin
receiving benefits will affect how much retirement income you have, so you should weigh the
consequences carefully.
Keep in mind that if you collect Social Security before your full retirement age, your benefit will
be permanently reduced. Depending on the year you were born, you'll receive between 25 and 30
percent less per month if you collect benefits at age 62 than if you wait until full retirement age
to begin collecting benefits. However, this doesn't necessarily mean that collecting benefits at age
62 is unwise. In fact, unless you live to an especially old age, you may actually end up with more
money if you start collecting Social Security benefits at age 62 than if you wait until full
retirement age, because you'll receive more benefit checks.
However, there are also good reasons to wait until full retirement age (or beyond) to start
collecting benefits. For example, if you work full-time past age 62, you'll have the opportunity to
increase your eventual retirement benefit, particularly if you are in your peak earnings years,
because your benefit will be figured using your 35 highest earnings years. Additionally, if you'll
barely scrape by after you retire, you may want to receive as much as possible from Social
Security each month. If you can wait past full retirement age to begin collecting benefits, you will
receive delayed retirement credits (up until age 70) that will permanently increase your benefit.
Other things to consider include whether other people will be eligible to receive benefits based on
your work record, your eligibility for Medicare, your estimated life expectancy, and taxes. The
Social Security Administration (SSA) has several online benefit estimators available at
www.ssa.gov that can help you make an informed decision, and you can sign up at the SSA
website for a my Social Security account so that you can view your online Social Security
Statement. Your statement contains a detailed record of your earnings, as well as estimates of
retirement, survivor's, and disability benefits. It also
includes other information about Social Security that will
be very useful when planning for retirement. You can also
talk to an SSA representative by calling (800) 772-1213 if
you have questions.
Submitted by Candy Goodwin, CLTC
Vernick Financial Planning
Securities offered through Cadaret Grant and Co., Inc.
Members FINRA/SIPC
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Thank you for taking the time to
read the Bugle Newsletter!
Feel free to forward this newsletter to
non-members of BLS. If they like what they
see, bring them to the August Consortium
and encourage them to become a member of
this great organization!

We encourage you to share your feedback on our Facebook page.
Facebook: www.facebook.com/BLSPinellas
Twitter: www.twitter.com/BLSPinellas
LinkedIn: bit.ly/BLSLinkedin
We hope to see you August 8th for the BLS Consortium!
8:30 - 10:30 a.m.
Emeritus at Clearwater
2750 Drew Street
Clearwater, FL
Please RSVP on website at www.BLSPinellas.org

BLS Mission Statement
The Better Living for Seniors Consortium will promote continuing service excellence to seniors through
through proactive, visionary, and ethical leadership in networking, education and collaboration.
The Better Living for Seniors Consortium of Pinellas County, Florida,is affiliated with
the Area Agency on Aging of Pasco-Pinellas, Inc. an Aging and Disability Resource Center
located at 9549 Koger Boulevard, Suite 100, (Gadsden Building), St. Petersburg, FL 33702.

